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Virginia Insurance Virginia Life, Annuities, and Health Insurance
Examination Series 11-01 32 5 Virginia-Life-Annuities-and-Health-

Insurance 58 5% 5 & (Q125-Q130):

B #125

Insurance company medical expense claim forms typically include questions about all of the following EXCEPT:

e A. The occurrence of'the loss

¢ B. The employee's annual salary
e C. The extent of the loss

e D. The character of the loss

EM: B
i

Medical expense claim forms are designed to gather information relevant to the medical loss itself-its occurrence, character, and
extent. Employee salary is not part of the standard claim form for medical expense policies.
Exact Extract (Virginia Health Insurance Study Guide): "Claim forms must provide space for details of the occurrence, character,




and extent of loss but do not request information unrelated to medical expenses, such as salary." Reference (Virginia Documents /
Study Guide):
- Virgnia Uniform Health Policy Provisions

B #126

The voluntary act of terminating an insurance contract is called:

e A. Cancellation
¢ B. Elimination
¢ C. Rejection
e D. Finalization

Ef#: A

A -

Cancellation, per Virginia Code § 38.2-3106 (life) and § 38.2-3508 (health), is the voluntary termination of a policy by the insured
or insurer. Options A, B, and C aren't standard terns for this action in Virginia insurance law. The study guide defines cancellation as
a deliberate act, distinct from lapse (nonpayment) or nonrenewal, making D the correct term.

H #127
Monthly life annuity benefit payments received froma tax-sheltered annuity (TSA) are:

A. Tax free to the annuitant but taxable to the beneficiary
B. Tax fiee to all recipients

C. Tax free until the investment is recovered

D. Taxed as ordinary income in the year received

iFfE: D

L2

Monthly life annuity benefit payments received from a tax-sheltered annuity (TSA) are taxed as ordinary income in the year received.
While contributions to a TSA may be made on a tax-deferred basis, the income received upon distribution is subject to income tax,
as 1t represents earnings on the original tax-deferred contributions.

B #128
Which of'the following terms may NOT be used in the advertisement of Accident and Sickness Insurance?

A. Unlimited Benefits

B. Pre-existing conditions
C. Exclusions

D. Reductions

IEf#: A

AR :

Virginia Code § 38.2-503 prohibits unfair or deceptive advertising in insurance, including Accident and Sickness policies. Terms like
"reductions" (option A), "exclusions" (option B), and "pre-existing conditions" (option C) are factual policy features that must be
disclosed clearly under Virginia Administrative Code

14VAC5-41-10 et seq., ensuring transparency. However, "unlimited benefits" (option D) is misleading if untrue, as all policies have
limits (e.g., maximum benefits or coverage caps). Advertising "unlimited benefits" without substantiation violates Virginia's rules
against exaggerated or false clains, risking consumer deception. The study guide likely warns against such terns, citing examples
where insurers faced penalties for overstating coverage, making D the prohibited choice.

M #129

A life insurance agent who receives a premium payment from an applicant must:



A. Instruct the applicant to mail the premium directly to the insurer

B. Hold the premium payment until the policy can be delivered

C. Keep the funds in a separate account until the applicant's policy is issued
D. Submit the premium payment to the insurer in a timely manner

Ef#: D

RN -

Virginia law obligates agents to act as fiduciaries with premiurs collected and to promptly remit payments to the insurer. Exact
extract: "An agent who accepts funds from an applicant shall hold such funds in a fiduciary capacity and shall promptly remit them to
the msurer." Reference:
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