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SolarWinds Observability Self-Hosted Fundamentals Sample Questions (Q56-
Q61):
NEW QUESTION # 56 
A SolarWinds* Hybrid Cloud Observability (HCO) user account is to be used to run a NOC view in an operations center. The
view is to run continuously without being logged out. Which setting should be configured within the user account to accomplish this
goal?

A. disable session timeout default settings
B. set account expiration date to 1 year from now
C. grant account manage dashboard permissions
D. grant account manage view permissions

Answer: A

Explanation:
For Network Operations Centers (NOCs) that display SolarWinds dashboards on large wall-mounted monitors, maintaining a
continuous session is vital. By default, the SolarWinds Platform implements a security timeout (often 15 to 20 minutes of inactivity)
that automatically logs a user out to protect the console.
According to theSolarWinds Platform Administrator Guide, to prevent this for a dedicated NOC account, the administrator
mustdisable session timeout default settings (A). This is found within the "Advanced" section of the specific User Account settings.
When this toggle is enabled, the platform ignores the global session timeout for that specific login, allowing the dashboard to refresh
indefinitely without requiring manual re- authentication.
While granting management permissions (Options B and C) might allow the user tocreatethe view, it does nothing to prevent the
session from expiring. Similarly, an "Account Expiration Date" (Option D) only controls the long-term validity of the account, not the
duration of an individual active web session. Disabling the timeout is the standard procedural requirement for any "Service Account"
or "Display Account" used in a continuous monitoring environment.

NEW QUESTION # 57 
A user indicates when a map is created, only entities can be seen and status is not available. In addition, maps are unable to be
nested. What is causing this issue?

A. user account doesn't have map editing rights
B. user account doesn't have view edit rights
C. user account doesn't have node management rights
D. user account doesn't have administrative rights

Answer: A

Explanation:
SolarWindsIntelligent Mapsare highly interactive, but their functionality is strictly gated by user permissions. According to
theSolarWinds Platform documentation on Map Management, if a user can see nodes but cannot see their real-time status (the
colored status ring) or perform advanced functions like nesting one map inside another, it points to a lack ofMap Editing Rights.
Without "Map Edit" permissions, the user is essentially in a "restricted view" mode. They can see the physical entities that have been
placed on a map, but the dynamic overlays-such as the status of the node or the ability to modify the hierarchy of the map-are
disabled to prevent unauthorized changes to the global map configuration. To resolve this, a Platform Administrator must navigate
toSettings > All Settings > Manage Accounts, edit the specific user account, and change the "Map Management" or "Allow Map
Editing" permission to "Yes". This grants the user the ability to interact with the map's metadata and organizational structure, including
nesting and status visualization.

NEW QUESTION # 58 
Which two of the following actions can be achieved through the My Deployment page in the web console?
(Choose two.)

A. Set up a SolarWinds platform high availability (HA) pool.



B. Send diagnostics to SolarWinds technical support.
C. Activate licenses for installed products.
D. Perform a centralized upgrade of an existing deployment.

Answer: A,D

Explanation:
TheMy Deploymentpage is the centralized administrative hub for managing the health and scale of the SolarWinds Platform.
According to theSolarWinds Platform Installation and Upgrade Guide, this page simplifies complex infrastructure tasks that
previously required logging into the individual server consoles.
* Centralized Upgrade (B): The "Updates & Evaluations" tab allows administrators to download and orchestrate the upgrade of the
main polling engine and all additional polling engines from a single interface. This "Centralized Upgrade" feature ensures all
components are updated in the correct order.
* High Availability (HA) Pool Setup (D): The "High Availability" tab provides the wizard-driven interface to create and manage HA
pools. This allows you to link a primary server with a standby server to ensure near-zero downtime in the event of a hardware or
software failure.
While you canviewlicense status (Option A) or trigger diagnostics (Option C), license activation is typically handled via the License
Manager, and diagnostic transmission is often a sub-function of the technical support workflow rather than the primary architectural
focus of the "My Deployment" management page.

NEW QUESTION # 59 
Alerts A and B were assigned the same trigger action through the action manager. What describes what happens when the action is
modified while editing alert A's configuration?

A. alert B is unaffected by modification
B. modification is unable to be saved
C. trigger action is updated in manager
D. alert B is automatically updated

Answer: C

Explanation:
The SolarWinds Platform utilizes a centralizedAction Managerto handle alert notifications and remediations efficiently. According to
theSolarWinds Platform Alerting Guide, alert actions (such as sending an email, executing a script, or posting to a Slack channel) are
often treated as reusable objects. When multiple alerts (Alert A and Alert B) share the same action from the Action Manager, they
are essentially pointing to a single configuration entry in the database.
If an administrator edits Alert A and modifies the parameters of that shared trigger action, the change is not isolated to just that alert's
workflow. Instead, thetrigger action is updated in the manager. Because Alert B is linked to that same action ID, it will immediately
reflect the updated configuration the next time it triggers.
This behavior is designed to simplify administration; for example, if a primary on-call email address changes, an admin only needs to
update the action once rather than editing every individual alert. However, it requires caution: if a user intended to change the action
for Alert A only, they should instead "Copy" the action or create a new one to avoid inadvertently altering the behavior of Alert B
and all other alerts sharing that centralized action.

NEW QUESTION # 60 
Which out-of-the-box property is associated with a web-based report?

A. owner
B. creator
C. category
D. format

Answer: C

Explanation:
In Hybrid Cloud Observability (HCO), reports are organized using specific metadata to make them searchable and manageable.
According to theSolarWinds Platform Administrator Guide, every report created or provided out-of-the-box is associated with
acategory.
Categories serve as the primary organizational structure in the Report Manager. Examples of standard categories include



"Inventory," "Performance," "Historical," or "User Accounts". When creating a new report, the user is prompted to assign it to one of
these categories or create a new one, which then dictates where the report appears in the navigation tree.
While the system may track who created a report, fields like "Owner" (Option D) or "Creator" (Option B) are not standard, visible
metadata properties used for the primary sorting and management of web-based reports in the same way thecategoryis. "Format"
(Option C) refers to the export type (PDF/Excel) and is a function of how the report is run or scheduled, rather than an inherent
property of the report definition itself.

NEW QUESTION # 61
......
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