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Northern Trail Outfitter (NTO) wants to use Marketing Cloud's Subscription Center to allow subscribers to control which types of
emails do NOT want to receive. NTO's audiences are contained in data extensions.

‘Which object should be used?

e A Suppression Lists
¢ B. Exclusion Lists
e C. Publication List

ER: C

i RE B «
Reference: Salesforce Marketing Cloud Documentation on Publication Lists and Subscription Centers

R #17
A marketing developer wants to receive daily report of sends across all business units to be incorporated into their internal
dashboard.
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‘What should be done to ensure the report a sent to the director each day?

¢ A. Schedule report and email file to the director.
¢ B. A Schedule report and email the link to download.
e (. Schedule report to export as a web page.

BER: A

it RE R -

To ensure that a daily report of sends across all business units is sent to the director each day, the marketing developer should
schedule the report in Marketing Cloud and configure it to email the filedirectly to the director. This can be done by setting up a
report in Email Studio, defining the parameters and schedule for the report, and specifying the recipient email address. This ensures
that the director receives the necessary data in a timely manner without manual intervention.

Reference:

Salesforce Marketing Cloud Documentation: Schedule Reports

i 8 #18

Northern Trail Outfitters wants multiple business units to access the same data extension within its Enterprise
2.0 account.

Where should the data extension reside to achieve this goal?

e A. Inthe Shared Data Extensions folder
¢ B. Inthe Data Extensions folder with sharing enabled
e C. Inthe Synchronized Data Extensions folder

ER: A

BB -
Reference: Salesforce Marketing Cloud Documentation on Shared Data Extensions and Data Sharing

FIRE #19

Northern Trail Outfitters uses an autormation to process and report sales agents'weekly data extensions. All sales agents' data is
needed for the automation's created report to be correct. Some agents have not been creating their data extensions in time.
Which step prevents the automation from completing the automation instance and delivering an inaccurate report?

e A. Vertfication Activity
e B. Data Extract Activity
e C. Watt Activity

BEE: A

SRR

Vertfication Activity in Salesforce Marketing Cloud ensures that specific criteria are met before an automation continues. In the
context ofNorthern Trail Outfitters, using a Verification Activity can check if all necessary data extensions are present and correctly
populated before proceeding with the automation. This step is crucial to prevent the automation from completing with missing
data,which would result in inaccurate reports.

References:

Salesforce Marketing Cloud Documentation:Verification Activity

FIRE #20

Northern Trail Outfitters (NTO) has expanded into 15 new countries andneeds to send localized content. NTO works with an
agency to provide the translations, but they lack email developer resources.

What should NTO do to create and send localized content at scale?

e A Leverage Multilingual Content Blocks.
e B. Leverage templates with AMP script.
e (. Leverage Enhanced Dynamic Content.



BE: A

it RE S -

Multilingual Content Blocks in Salesforce Marketing Cloud allow users to manage and send localized content efficiently. This feature
supports creating content blocks in differentlanguages and automatically selecting the appropriate block based on the subscriber's
language preference. This method simplifies the process of sending localized content without needing extensive email developer
resources. The use of Multilingual ContentBlocks is well-documented in Salesforce Marketing Cloud's resources on creating and
managing content.
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