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2. Exposures

Three versions for ClaimCenter-Business- Analysts test materials are available, and you can choose the most suitable one according
to your own needs. ClaimCenter-Business-Analysts PDF version is printable, and if you prefer to practice on paper, this version
must be your taste. ClaimCenter-Business- Analysts Soft test engine can stimulate the real exam environment, and you can know the
procedures for the exam, and your confidence will be strengthened. ClaimCenter-Business- Analysts Online Test engine supports all
web browsers and it also supports Android and iOS etc. This version can give you a general review of what you have leant last time.

The ClaimCenter-Business- Analysts PDF dunps are suitable for smartphones, tablets, and laptops as well. So you can study actual
ClaimCenter-Business- Analysts questions in PDF easily anywhere. ExamPrepAway updates ClaimCenter Business Analyst -
Mammoth Proctored Exam PDF dumps timely as per adjustments in the content of the actual Guidewire ClaimCenter-Business-
Analysts Exam. The Desktop ClaimCenter Business Analyst - Mammoth Proctored Exam practice exam software is created and
updated in a timely by a team of experts in this field. If any problem arises, a support team s there to fix the issue.
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Market is a dynamic place because a number of variables keep changing, so is the practice materials field of the ClaimCenter-
Business-Analysts practice exam. Our ClaimCenter-Business- Analysts exam dumps are indispensable tool to pass it with high
quality and low price. By focusing on how to help you effectively, we encourage exam candidates to buy our ClaimCenter-Business-
Analysts practice test with high passing rate up to 98 to 100 percent all these years. Our Guidewire exam dumps almost cover
everything you need to know about the exam. As long as you practice our ClaimCenter-Business- Analysts Test Question, you can
pass exam quickly and successfully. By using them, you can not only save your time and money, but also pass ClaimCenter-
Business- Analysts practice exam without any stress.

Guidewire ClaimCenter Business Analyst - Mammoth Proctored Exam
Sample Questions (Q32-Q37):

NEW QUESTION # 32

Succeed Insurance has a strategic initiative to offer pay-as-you-drive personal auto insurance to compete with other large carriers.
Customers who choose these policies must either own a vehicle that is equipped with a monitoring device or agree to install a device
provided by Succeed. The monitoring device collects information about how the drivers of a covered vehicle drive, including how
fast they drive, how hard they brake, and how many miles/kilometers the vehicle travels within a policy period.

This information is logged, and premiums are based on how the insured's driving behavior is categorized.

When a claim is reported, the log files must be obtained in order to

analyze the information captured by the monitoring device at the time of the incident.

Succeed plans to collect and evaluate the Vehicle Monitoring Log files in the first implementation phase, which is scheduled for
release in 60 days. The project sponsors have instructed the implementation team to use base product functionality over
customization. Integration should be leveraged where possible to avoid manual data entry.

The New Claim Wizard must capture whether or not the vehicle has a monitoring device installed when a personal auto claim s
created against a pay-as-you-drive policy.

Which feature of the base product enforces this claim creation requirement?

A. Create a Validation rule enforcing the Load and save validation level

B. Create a Validation rule enforcing the Ability to pay validation level.

C. Create a Validation rule enforcing a new custom Validation level for mechanical requirements.
D. Create a Validation rule enforcing the New loss completion validation level.

Answer: D

Explanation:

In Guidewire ClaimCenter, Validation Rules are used to enforce data mtegrity and business requirements at specific stages of the
claim lifecycle. These stages are defined by Validation Levels.

* New Loss Completion (Option B):This validation level is specifically designed as the "gatekeeper” for the New Claim Wizard
(FNOL). Rules triggered at this level run when the user attempts to click

"Finish" to submiit the new claim. Ifa rule fails (e.g,, "If Policy Type = Pay-as-you-drive AND Monitoring Device is Null"), the
system prevents the claim from being created and highlights the missing field. This directly meets the requirement to enforce data
capture "when a personal auto claimis created." Why other options are incorrect:

* Ability to Pay (A):This level runs when a user tries to issue a check. Using this would allow the claim to be createdwithoutthe
device info, only blocking the user later when they try to pay, which is too late for the requirement.

* Custom Level (C):Creating custom levels is possible but discouraged when a standard level fits the purpose, aligning with the "use
base product functionality" principle.

* Load and Save (D):This level runs every time the claimis saved (even as a draft). Enforcing mandatory fields here can frustrate
users who need to save their work partially complete.

NEW QUESTION # 33

Succeed Insurance is expanding into California, Texas, and Arizona which have large Spanish-speaking customer bases. Currently
language is not considered in assignment. Succeed wants the ability to assign claims to appropriate bilingual Adjusters. Succeed also
needs the ability to identify the preferred language of the customers.

The company is planning to implement a slightly modified version of ClaimCenter to suit its organization's needs. The modification
will include adding two new required fields to the existing user interface (UI) to capture the reporter's Preferred Language and
Preferred Contact Time. This requirement is critical for Succeed to enhance the operational efficiency and expediency of clains
processing in its regjon.

Which two guiding principles apply to this implementation? (Choose two.)

e A. We will not revisit decisions already documented.
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¢ B. We will challenge current processes.
¢ C. We will include scope that accelerates time-to-market.
¢ D. We are not building a system from scratch.

Answer: B,D

Explanation:

In Guidewire implementation projects (often following the SurePath methodology), specific Guiding Principles are established to
manage scope and ensure project success.

* "We are not building a system from scratch” (Option A):This is the foundational principle of package software implementation. The
scenario explicitly states that Succeed is implementing a

"slightly modified version of ClaimCenter" (using the base product) rather than building a custom solution. The project team accepts
that they are starting with a robust, pre-built application and will only modify it where necessary (e.g., the two specific fields).

* "We will challenge current processes" (Option B):The scenario notes that "Currently language is not considered in assignment." To
successfully implement the new requirement (bilingual assignment), the project team must challenge and change the legacy business
process. Instead of automating the old way of working (which ignored language), they are defining a new, more efficient process that
leverages the tool's capabilities.

Why other options are incorrect:

* Option C:Adding scope (new fields) generallyincreasesrisk and time rather than accelerating it, unless the scope is strictty MVP.
The primary focus here is efficiency, not just speed of deployment.

* Option D:While "not revisiting decisions" is a good governance rule, it is not the primary principle illustrated by the decision to
modify the UI for specific business value.

NEW QUESTION # 34

Succeed Insurance has a strategic initiative to change auto insurance into a pay-as-you-drive model... When claims are processed,
claimants must provide the log fiom the application for the date of incident. The log's details are essential to validation and analysis of
the monitoring systen's activity at the time of the incident.

Without the application log, clains should not be processed to indenmification.

Executives say the implementation team must maintain the base product finctionality where appropriate and only change those things
essential to the success of the initiative...

Which two requirements are in scope based on the guiding principles? (Choose two.)

e A. As an Adjuster, the system should prevent indemnification of claimants if the application log has not been provided and
reviewed to prevent payments without validation.

e B. As an Adjuster, vehicle mileage/kilometers must be captured during adjudication to track mileage
/kilometers, and potentially prevent fraudulent activities.

e C. As an Adjuster, the insured application log must be received, reviewed, and attached to the claim to analyze and validate
the monitoring systens activity at the time of the claim.

¢ D. As a business, integration to the top five vehicle manufactures must be completed to maximize accuracy of claim
processing. Succeed intends to complete one integration every 30 days.

Answer: A,C

Explanation:

When defining scope based on specific strategic mitiatives and guiding principles (such as "only change those things essential"), the
Business Analyst must map requirements directly to the stated business rules and critical success factors.

* Requirement D (Log Intake):The scenario explicitly states:"The log's details are essential to validation and analysis... claimants must
provide the log."Option D directly captures this by requiring the log to be received, reviewed, and attached. This is the core data
intake requirement.

* Requirement C (Validation Rule):The scenario states:""Without the application log, claims should not be processed to
indemnification."Option C directly maps to this business rule. It utilizes base product capabilities (Validation Rules) to enforce the
"No Log, No Pay" constraint, ensuring the initiative's security and validity.

Why other options are incorrect:

* Option B (OEM Integration):The scenario mentions leveraging integration "where possible," but creates a requirement for
"application logs," not direct integration with "top five vehicle manufacturers." Adding a rigid schedule ("'one integration every 30
days") is a high-cost, high- conplexity constraint that contradicts the principle of maintaining base functionality and mnimizing
cost/maintenance unless explicitly required.

* Option A (Mileage):While mileage is part of the concept, theessentialrequirement described for the claim process is thevalidation
of the logfor the incident. Tracking mileage is secondary to the critical path of validating the accident data via the log,



NEW QUESTION # 35

Succeed Insurance requires that a new 'Driver under 18?' field be added to the vehicle incident screen for personal auto claims to
indicate whether or not the driver of the vehicle was a minor when the loss occurred.

The field will be set by calculating the driver's age using the date of loss and the driver's date of birth.

There are two validation requirements:

* The field must be set if the 'Date of Birth' field for the driver is not null

* No payments can be made for collision exposures if the 'Date of Birth' field for the driver of the vehicle is null.

A Business Analyst (BA) documents the validation requirements in the validation tab of the User Story Card

'Adjudicate - Update Maintain Vehicle Incident for Personal Auto Clains' as shown in the exhibit.

‘What information in the two validation examples is either missing or incorrectly documented? (Choose two.)

e A The first requirement includes information on how to set the new 'Driver under 18?' field in the Rules colunm, which is not
needed.

¢ B. The second requirement is missing the name of the DV or LV file where the warning or error message will display when the

validation fails.

C. The first requirement is missing the name of the DV or LV file for the new field, and an error or warning message should be

provided.

D. The first requirement does not need a value in the LOB column since the rule condition provides a test for the policy type.

E. The second requirement is missing a requirement number, and the rule condition should check for a policy type of personal

auto.

Answer: B,E

Explanation:

The User Story Card exhibit contains several documentation errors when compared to standard Guidewire requirements gathering
best practices and the specific scenario provided.

* Missing Requirement Number and Logic Gap (Option C):

* Traceability:In the second row of the exhibit (the payment validation rule), the "Requirement Number" column is completely blank.
Traceability back to the original requirements document is mandatory for all entries.

* Logic Precision:The requirement explicitly states that the rule applies to"personal auto clains"

. However, the logic documented in the "Rules" column (If Exposure Type = VehicleDamage Then Block...) doesnotcheck the
Policy Type. It relies solely on the Exposure Type, which could exist on Commercial Auto policies as well. To accurately reflect the
business requirement, the condition If PolicyType = Personal Auto must be added (similar to how it was done in the first row).

* Missing DV/LV Context for Validation (Option D):

* UI Anchoring'The second requirement is a validation rule that triggers an error ("Driver's Date of Birth is required..."). For the
systemto highlight the specific field on the screen (the "Driver Date of Birth" widget) when the error occurs, the rule must be
associated with the specificDetail View (DV)orList View (LV)where that field resides (e.g., VehicleIncidentDV). The exhibit lists
"Not Applicable" in the "Name of DV or LV" column. This is incorrect because providing the DV name ensures the error message is
displayed contextually next to the field rather than as a generic page-level error, improving the user experience.

Why other options are incorrect:

* Option A:The LOB column is used for filtering, reporting, and release management. Even if the rule logic checks the policy type,
the LOB column is required metadata and should not be removed.

* Option B:While the first requirement (the calculation) lacks a DV name (which it should have), it is a Business Rule(assignment),
not a validation. Therefore, it doesnotgenerate an error or warning message for the user, so the second part of Option B is incorrect.
* Option E:The "Rules" colummn is exactly where the calculation logic (Date of Loss - Date of Birth) belongs. The developer needs
this information to implement the automation.

NEW QUESTION # 36

A car accident in a rural area of Durango, Colorado is reported to Succeed Insurance. The driver of the damaged car reportedly hit
the base of a windmill tower while driving at night. There was no other passenger in the car when the accident happened, and the
driver has a valid auto policy on file.

While the driver is not physically injured, the entire passenger side of the car has been severely damaged.

Although the windmill is still functioning, the base of the tower has sustained muiltiple broken parts.

Which two incidents need to be created for the claim based on the reported accident? (Choose two.)

e A Create another structure incident for windmill power damage
¢ B. Create a vehicle incident for the damaged car
e (. Create a property incident for the damaged windmill



¢ D. Create an njury incident for the driver
e E. Create a loss of use incident for the windmill tower

Answer: B,C

Explanation:

In Guidewire ClaimCenter, an Incident is the data object used to capture the specific facts about "what" was damaged or affected
during the loss event. It serves as the foundation for creating Exposures (the financial liabilities).

* Vehicle Incident (Option C):The scenario states that the insured's car has been "severely damaged" on the passenger side. To
record these facts-including the point of impact, the severity, and the vehicle description-the Adjuster must create aVehicle Incident.
This incident will eventually support the collision coverage exposure.

* Property Incident (Option B):The accident involved the car hitting a "windmill tower," resulting in

"broken parts" to the base. In ClaimCenter, damage to third-party non-vehicular objects (like fences, poles, buildings, or towers) is
captured using aFixed Property Incident(often referred to generically as a Property Incident). This incident records the damage
description and ownership of the windmill, which is necessary to handle the Property Dammage Liability claim.

Why other options are incorrect:

* Option E (Injury):The scenario explicitly states the driver is "not physically injured." Therefore, an Injury Incident is not required.

* Option A ("Another structure'):The standard object for third-party fixed property damage is the Property Incident/Fixed Property
Incident, not "Another structure."

* Option D (Loss of Use):While possible later, the primary immediate damage is physical. Loss of Use is usually a secondary
exposure type, not the primary incident definition for the tower itself.

NEW QUESTION # 37
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