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HM #56

ABC communication is using communication cloud for managing its product catalog. The inventory maintains SKUs and enter data
related to SKUs. A consultant is analyzing options to sync the SKU data with commumication cloud EPC products in the product
catalog,

‘Which communication cloud feature should consultant recommend for this use case to minimize the customer issue

¢ A Integrate communication cloud with the inventory management system using CPQ API getCartProducts. The inventory
management system expose EPC API to create product and create records in the product Catalog,

¢ B. Export the SKU data as product and attribute from the inventory management systemin .csv format, create a custom
object to ......trigger on custom object to insert product and related records in the product catalog,

e C. Create a custom trigger to insert product and related records i the product catalog, Export data related attribute from
inventory management system in .csv format and related records in the product catalog.

¢ D. Integrate communication cloud with inventory management system using enterprise product catalog REST APIs. The
inventory will expose the EPC API to create the product and product related records in the product catalog,

Ef#: D
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A telecom service provider offers internet, mobile and TV services that can be sold as bundled and independently. Fulfiliment
consultant designer is designing the orchestration order that contains any combination to consistently improve the customer
satisfaction, the consultant need to design a solution that makes the service available to consumers for consumption and support
changes for completely fulfilled offers even when other are still being same. what is the recommendation approach for an assets
management strategy in this case?

e A. Module the offer as a top level offers, Use staged assetization in orchestration to assetize the offer that have been ordered

¢ B. Module the offer as a triple play bundle, Use staged assetization in orchestration to assetize the offer that have been
ordered

¢ C. Module the offer as a triple play bundle, Use standard assetization in orchestration to assetize the offer that have been
ordered

¢ D. Module each offer as top offer, Use the standard assetization in orchestration to assetize the offer that have been ordered

EE: A
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Has commercial attribute called "access Type" on the internet offers with two values, namely DSL and Fiber. UC has requirement to
model routers as technical products and offer either a DSL or a fiber router based on the "access type" value. What kind of
decomposition relationship should a consultant recommend to achieve this requirement?

A M1
B. MM
C. 11
D.IM
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A Large Tier 1 Telco with 20 million subscribers needs to move all of their custommer data form legacy system to communication

cloud. The team have discovered it would take a long time to migrate all the data over.


https://www.jpshiken.com/AP-203_shiken.html

which approach should the fulfillment designer recommend as the migration strategy to ensure that all the orders uninterrupted
through the salesforce platform during migration?

e A Migrate Data on demand as orders are raised through the salesforce interface and implement a bulk migration strategy

¢ B. Partition the data into logical blocks and run the migration in multiple stages over time, allowing for on demand migration
data when migrations occurs

e (. Partition the data into logical blocks and run the migration in multiple stages over time, allowing for on demand migration
for the non-migrated data to the legacy system

¢ D. Disable the production system during off peak hours and migrate the data from the old system to the new system. Ensure
both new and old system are online during Peak hours.
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An agile team is working on backlog grooming, There are two features that are needed by the customer and one of themis needed
by the support team. The agile team is currently working on an iteration, Days later a business representative requests that another
feature be included in the same iteration which step should consultant take?

A. Accommodate the feature since otherwise the business representative will escalate that the team is not adaptable to change
B. Accommodate the features as It is a small change and push the development team to work on it since itself organized team
should know how to manage last minute requirements.

C. Accommodate the feature by putting it into product backlog and work with the product owner to check its ROI relative to
other stories in the backlog items then comnunicate the outcome back to the business representatives.

e D. Accommodate the feature since otherwise business representative will not accept the iteration results.
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