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Salesforce Rev-Con-201 Exam Syllabus Topics:

Topic

Details

Topic 1

Revenue Cloud Platform Concepts: This section of the exam measures the skills of Revenue Cloud
Consultants and covers the foundational Salesforce features required to configure Revenue Cloud. It
focuses on setting up flows, Lightning components, permission set licenses, and permission sets, while also
identifying core platform capabilities such as Context Service, OnniStudio, the Business Rules Engine, and
available APIs. The section also includes creating context-aware dashboards, selecting meaningful KPIs,
and understanding the key Revenue Cloud objects, fields, and data relationships that support end-to-end
revenue processes.

Topic 2

Implementation Readiness: This section of the exam measures the abilities of Implementation Specialists
and focuses on preparing an organization to deploy Revenue Cloud. It covers planning for licenses,
permission sets, prerequisite feature toggles, and aligning stakeholders across clouds. The domain also
includes defining a scope of work, building a project plan, and guiding implementation activities from
configuration and testing through deployment and user adoption.

Topic 3

Catalog Management: This section of the exam measures the skills of Product Catalog Administrators and
covers understanding and applying the core concepts of Catalog Management. It includes selecting the
correct out-of-the-box tools to structure and maintain a catalog and implementing catalog solutions based
on given business scenarios to ensure accurate product organization and availability.

Topic 4

Asset Management: This section of the exam assesses the skills of Asset Management Administrators,
focusing on the concepts, capabilities, and applications of Salesforce Asset Management. It evaluates the
ability to implement out-of-the-box solutions for managing assets throughout their lifecycle, ensuring that
changes, renewals, and updates align with organizational requirements.

Topic 5

Contracts and Orders: This section of the exam measures the abilities of Order Management Specialists
and covers configuring Salesforce Contracts and Order Management features according to specific
business needs. It includes understanding how contract terms, order processing, and related settings
support the overall revenue lifecycle in various implementation scenarios.
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¢ Invoice Management: This section of the exam measures the abilities of Billing Specialists and covers the

fundamental concepts and capabilities of Invoice Management. It includes implementing out-of-the-box
Topic 6 solutions based on scenarios that involve generating, handling, and managing mvoices as part of the
organization revenue operations.
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If you want to buy Salesforce Rev-Con-201 exam information, ITPassLeader will provide the best service and the best quality
products. Our exam questions have been authorized by the manufacturers and third-party. And has a large number of IT industry
professionals and technology experts, based on customer demand, according to the the outline developed a range of products to
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Salesforce Certified Revenue Cloud Consultant Sample Questions (Q43-Q48):

NEW QUESTION # 43

A solution is being designed for migrating a custormer's install base to Revenue Cloud. The customer states that it is extremely critical
for the installed base to work fine in Revenue Cloud so that there is no business disruption, as a large part of their business is
Amendments and Renewals. Apart from the Product, Product Selling Model, and Pricebook, which other key objects should be
included in the discovery to help design this migration?

e A Asset, Subscription, Subscribed Asset, Order
® B. Asset, Asset Action, Asset State Period, Asset Action Source
e C. Quote, Quote Line, Order, Order Product

Answer: B

Explanation:

For migrating an install base to Revenue Cloud with focus on Amendments and Renewals, the correct objects are Asset, Asset
Action, Asset State Period, and Asset Action Source. These objects form the foundation of Revenue Cloud's Asset Lifecycle
Management, which is essential for tracking customer subscriptions and enabling amendment and renewal processes.

The Asset object represents products or services that customers have purchased and own. It contains critical information about what
the custorrer has, including quantity, pricing, and contract relationships. The Asset Action object tracks all changes made to assets
throughout their lifecycle, including new purchases, amendments, renewals, and cancellations. Each asset action creates a historical
record of modifications.

Asset State Period is crucial as it represents time spans when an asset has the same quantity, amount, and monthly recurring revenue
(MRR). According to the Revenue Cloud Developer Guide, "An asset has as many asset state periods as there are changes to it
(asset actions) during its lifecycle." This object is essential for accurate revenue recognition and reporting,

Asset Action Source links back to the originating transaction (Quote or Order) that created or modified the asset, maintaining data
Ineage. This traceability is vital for amendments and renewals, as Revenue Cloud needs to understand the complete history of each
asset.

Option B includes legacy CPQ objects (Subscription, Subscribed Asset) that are not part of Revenue Cloud's asset management
model. Option C focuses on transactional objects rather than asset tracking. The Asset Lifecycle Management objects in Option A
are specifically designed to support the amendment and renewal workflows that are critical to the customer's business requirerments.
References: Revenue Cloud Developer Guide - Asset Lifecycle Standard Objects, AssetStatePeriod object documentation, Asset
Lifecycle Management
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NEW QUESTION # 44

A solution architect is leading a discovery session for a complex B2B company. The architect needs to align the product catalog
structure to meet stakeholder needs. Each line of business has its own bundling logic, selling models, and approval requirements, but
the executive team wants a unified catalog to support reuse, governance, and cross-selling.

‘What should the solution architect do during the session to make sure the product catalog structure aligns with business needs?

¢ A Prioritize stakeholder preferences for custom bundles so each bundle independently supports different business units.
¢ B. Lead with a shared catalog with reusable components, attributes, and selling models tailored per business need.
¢ C. Design muiltiple catalogs for each business unit to isolate business logic and reduce dependencies.

Answer: B

Explanation:

Explanation (150-250 words)

In Salesforce Revenue Cloud, a unified catalog strategy promotes scalability, governance, and efficient cross- sell and upsell
opportunities across business units. For large B2B enterprises with diverse product models, the best approach is to lead discovery
with a shared catalog architecture using reusable components, shared attributes, and modular selling models that can be adapted per
business Ine.

This method ensures data consistency and allows governance teams to maintain a single source of truth for pricing, attributes, and
approval logic-while still allowing flexibility for each line of business to define unique bundles or rules.

Creating separate catalogs (option C) or fully ndependent custom bundles (option B) leads to duplication, inconsistent logic, and
high maintenance.

Exact Extract from Salesforce Revenue Cloud Catalog Management Guide:

"A unified catalog with shared components and attributes enables governance, reuse, and consistent cross- selling while still allowing
flexibility for business-specific selling models." References:

Salesforce Revenue Cloud Catalog Management Guide - Unified Catalog Design Best Practices Salesforce CPQ Implementation
Guide - Modular Product Architecture and Shared Attributes Salesforce Revenue Cloud Solution Architect Handbook - Catalog
Governance and Scalability

NEW QUESTION # 45

A furniture company is selling unassembled furniture with user manuals. The company does not want to show user manuals as a
quote line when selling to custorrers, but it needs to make sure user manuals are included when shipping the unassembled furniture.
What is the recommended approach?

¢ A. Add the user manuals as quote line, but hide them in the Transaction Line Table and proposal document.
¢ B. Add the user manuals as an attribute with a value of Included or Excluded under the unassembled furniture product record.
e C. Add the user manuals as a technical product and create associated decomposition rule(s).

Answer: C

Explanation:

The recommended approach uses technical products with decomposition rules. According to Revenue Cloud fulfillment
documentation, technical products are purpose-built for fulfillment and operational processes rather than commercial sale. User
manuals in this scenario should be configured as technical products that accompany the commercial unassembled furniture product
but are not visible as separate quote lines to customers.

Decomposition rules govern how commercial products (the unassembled furniture) break down into fulfillment components when an
order is activated. By creating a technical product called "User Manual Inclusion" and establishing decomposition rules that link it to
the furniture product, the system ensures that when an unassenmbled furniture order is created and activated, the decomposition
process automatically includes the user manual technical product in the fulfiliment decomposition.

This approach provides several advantages: customers see only the furniture product in their quote (not the manual as a separate line
item), but during order fulfiliment, the decomposition rules ensure that user manuals are included in the shipping package. Technical
products do not appear in quoting interfaces, so they remain hidden from customer-facing documentation and proposals while still
participating in fulfilliment operations.

Option A (hiding quote lines) is not recommended because it adds unnecessary complexity to quotes and can cause confusion.
Option B (attributes) doesn't support the fulfilliment requirement; attributes describe product features, not orchestrate separate
fulfillment iterrs. Technical products with decomposition rules is the purpose-built Revenue Cloud mechanism for handling fulfiliment-
only iterms that shouldn't appear as commercial line iterrs.

References: Revenue Cloud Fulfilliment Documentation - Technical Products and Decomposition Rules, Dynamic Revenue
Orchestrator decomposition configuration



NEW QUESTION # 46

A new order is created with these details:

* The account has a default Billing Profile with a billing address in San Francisco.

* An order is created associated with this account with a billing address in New York.

* The order has a billing account attached with a billing address in Chicago. When billing processes the order, which city will be
used?

e A Chicago
e B. New York
e C. San Francisco

Answer: A

Explanation:

Exact Extracts from Salesforce Billing Implementation Guide:

* "When generating invoices, Salesforce Billing uses the billing account attached to the order as the billing entity."

* "[fa billing account is specified on the order, its details (including Billing Address) take precedence over the order or account-level
billing information."

* "[fno billing account is provided, the system falls back to the order's billing fields, and then to the account's default billing profile."
Step-by-Step Reasoning;

* Hierarchy for billing address resolution:Billing Account (highest) # Order Billing Address # Account Billing Profile (lowest).

* In this case:

* Billing Account (Chicago) exists and overrides all others.

* Why B is Correct:The billing process will use Chicago, because the billing account attached to the order dictates the billing details.
References :

* Salesforce Billing Implementation Guide - Billing Account Hierarchy and Invoice Address Resolution

* Salesforce Subscription Management Implementation Guide - Order Billing Account Logic

NEW QUESTION # 47

A product administrator creates a product by associating it with a product class that has three attributes assigned. Two of these
attributes are to be used for attribute-based pricing only for this product.

How should the product administrator ensure that these two attributes can be used for attribute-based pricing?

¢ A Edit the inherited attributes at the product level and set the 'Is Price Impacting’ flag.
¢ B. Edit the attribute associated to a product classification and set the 'Is Price Impacting' flag,
¢ C. Edit the attribute definition and set the 'Is Price Impacting’ flag.

Answer: A

Explanation:

* "Attributes inherited from a product class can be customized at the product level."

* "Setting the 'Is Price Impacting' flag at the product level determnes whether that attribute participates in attribute-based pricing
calculations for that specific product."

* "The flag on the product class attribute only defines the default behavior, but pricing relevance is determined at the product level."
Step-by-Step Reasoning;

* Requirement: Two attributes (from product class) must affect price for this product only.

* Best Practice: Override the inherited attributes at the product level and set Is Price Impacting = True.

* Why C is Correct: Ensures attribute-based pricing applies only to this product without affecting others in the class.

* Why Others Are Incorrect:

* A: Setting the flag at the classification level affects all products in that class.

* B: Attribute Definition is global metadata; it cannot specify product-specific pricing impact.

References :

* Salesforce CPQ Implementation Guide - Attribute-Based Pricing Configuration

* Salesforce Subscription Management Implementation Guide - Product Attribute Inheritance and Overrides

NEW QUESTION # 48
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