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H #48
Within the asset audit form, where would you find the list of all assets that were found at the stockroom or warehouse that is being
audited?

A. Identified assets
B. Inventoried assets
C. Expected assets
D. Labelled assets
E. Scanned assets

IEf#: E

R -

According to the Hardware Asset Management documentation, an asset audit is a process of verifying the physical existence and
location of assets in an organization, such as a stockroom or a warehouse.

The asset audit form shows the details of the audit, such as the name, description, status, start date, end date, and location of the
auditl.

The asset audit formalso shows the audit results, which are the status of each scanned asset, such as "Scanned and expected",
"Scanned and not expected", "Expected and not scanned", or "Not expected and not scanned"l.

The scanned assets are the assets that were found at the stockroom or warehouse that is being audited, regardless of whether they
were expected or notl.

The scanned assets are displayed in the Scanned Assets related list on the asset audit forml.

Therefore, the correct answer is option B, scanned assets, as they are the list of all assets that were found at the stockroom or
warehouse that is being audited. Reference:

Hardware Asset Management documentation

What is Hardware Asset Management?

HMA #49
What three areas of data quality does the CMDB Health Dashboard focus on? (Choose three.)

A. Configuration
B. Completeness
C. Conciseness
D. Conformity
E. Compliance
F. Correctness

iFf#: B. E. F

AR :
Explanation
The CMDB Health Dashboard is a tool that monitors and reports the health of the Configuration Management Database (CMDB)


https://www.topexam.jp/CIS-HAM_shiken.html

data based on four key performance indicators (KPIs): completeness, conpliance, correctness, and relationship accuracyl2.
Completeness measures the percentage of configuration items (Cls) that have the required and recommended attributes
populated12.

Compliance measures the percentage of Cls that adhere to predefined regulatory requirenments, internal governance, and
certificates12.

Correctness measures the percentage of Cls that pass the predefined data integrity rules, such as identification rules, orphan CI
rules, and stale CI rules12.

Relationship accuracy measures the percentage of Cls that have the expected relationships with other Cls12.

The CMDB Health Dashboard focuses on the first three areas of data quality: completeness, compliance, and correctness12. These
areas are also reflected in the overall CMDB health score, which is calculated as the weighted average of the three KPIs12.

The other options, configuration, conciseness, and conformity, are not the areas of data quality that the CMDB Health Dashboard
focuses onl 2.

Configuration is the process of defining and managing the characteristics of ClIs, such as their attributes, relationships, dependencies,
and status3.

Conciseness is the quality of being clear and brief, without unnecessary words or details4.

Conformity is the quality of being consistent with a set of rules, standards, or expectationsS.

References: 1: How do I use the CMDB health dashboard? 2: CMDB Health Dashboard Score Card Explained. 3: Configuration
management 4: Conciseness 5: Conformity

HM #50
‘Which view within the Hardware Asset Management Workspace enables Asset Managers to work on features such as RMA
request lines, asset audits, disposal orders, and stock orders?

A. Inventory

B. Asset estate

C. Model management
D. Asset operations

iFfE: D

L2

The Asset Operations view consolidates tasks such as RMAs, audits, disposals, and stock orders into a single workspace, enabling
managers to streamline operations efficiently.

Reference: Hardware Asset Management Workspace Overview (ServiceNow HAM guide).

ER #51
What feature does the Hardware Asset Management (HAM) application use to fully normalize hardware models?

A. Transform normalization

B. Normalization transformation
C. Transform mappings

D. Mapping assist

E. Normalization mappings

IEf#: E

AR :

Normalization mappings are a feature of the Hardware Asset Management (HAM) application that allow you to standardize the
manufacturer name, model name, and model number of hardware assets in the Configuration Management Database (CMDB)1.
Normalization mappings are created by matching the values from the discovery source to the values in the Product Catalog?.
Normalization mappings help you to fully normalize hardware models by ensuring that the asset data is consistent, accurate, and
complete3. Reference:

Hardware Normalization

Create normalization mappings

What is Hardware Asset Management?

HR #52



‘Which of an organization's assets are managed using stockrooms?

Ef#:

A. All disposable assets

B. All available stock, consumable or not
C. All hardware and software assets

D. Just consumable assets

B
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