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¢ Customer Journey Modeling: It discusses how to create a customer journey. Furthermore, it discusses
FH1 common elements and typical approaches.

¢ Decision Modeling: It explains Business Decision Management with DMN. Moreover, this topic discusses
M 2 reading, using, understanding, and modeling decision diagramns.

¢ Process Modeling; This topic delves into reading and creating BPMN 2.0-compliant business process
FH 3 models. Moreover, it focuses on identifying relevant process information.

=~ ¢ SAP Signavio Process Collaboration Hub: It focuses on sharing feedback on process content by navigating
FH 4 through process information and collaborating with other business users.
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AE#15
How can administrator rights be granted to a new user?

A. Create a user account and assign the access right "administrator".

B. Create an administrators user group and assign the respective person to this group.
C. Create a support ticket with SAP to request the full admin rights for a specific user.
D. Create a user account and assign it to the administrators user group.
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EE#16
Which sections can be added to a journey model in the SAP Signavio Journey Modeler? Note:
There are 3 correct answers to this question.

A. Reports

B. Attributes

C. IT Systems

D. Touchpoints

E. Linked processes
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AE#17
How can additional information about a business term be stored in the dictionary (for example, by adding a phone number, location,
or transaction code)?

A. Add custom attributes to the associated diagram elements.
B. Create sub-categories.

C. Add custom attributes to the respective category.

D. Create custom modelling conventions.
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HEE #18
Where can a smart folder be created, which will only be visible to the one who created it?
Please choose the correct answer.



A. Within the Advanced Search function
B. Under the New tab

C. Under the Edit tab

D. By right clicking on the parent folder

HE: A

EE#19
What are some goals of Process Implementation? Note: There are 2 correct answers to this question.

A. To evaluate process KPIs

B. To publish the process internally

C. To conduct process interviews to figure out relevant tasks

D. To include the process in the company structure and architecture
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