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¢ Auditing and Monitoring: This section of the exam measures skills of a Salesforce Support Specialist and
covers the tools used to monitor system behavior and review user activity. It includes understanding debug

FEw 21 logs, setup audit trail, and methods for ensuring sensitive data is handled correctly in both production and

sandbox environments. It also explains how to review and troubleshoot security settings, including

recognizing pending updates that might affect system access.

e Environment Management and Deployment: This section of the exam measures skills of Salesforce

Admmistrator and covers moving metadata between environments using tools such as sandboxes, change
ey 72 sets, and managed or unmanaged AppExchange packages. It explains the capabilities and best practices
related to deploying changes through change sets to ensure smooth and controlled migrations.
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o Security and Access: This section of the exam measures the skills of Salesforce Administrator and covers
how record-level access, field access, and sharing models impact data visibility across the system. It
focuses on understanding controlled-by-parent relationships, territory management, role hierarchies, and
access to reports, dashboards, and email folders. It also includes comparing custom profiles, permission
sets, and delegated administration, along with evaluating different authentication methods. The section also
addresses the structure of business models such as person accounts, standard accounts, contacts, and
contact-to-multiple-account relationships.

FEY 73

¢ Data and Analytics Management: This section of the exam measures skills of Salesforce Data Analyst and
covers data quality assessment, data enrichiment, and duplicate management. It explains how to choose
appropriate reporting and analytics tools for advanced requirements, including custom report types,
snapshots, formulas, joined reports, and dashboard configurations. It also covers methods for connecting
external data sources using big objects, external objects, data warehouses, data lakes, and Salesforce
Connect. Finally, it describes the suitable tools and methods for importing data, including Data Loader,
Data Import Wizard, and external IDs.
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¢ Process Automation: This section of the exam measures skills of Salesforce Consultant and covers
choosing the right automation tools to solve complex business problens. It focuses on understanding the
capabilities and limitations of declarative tools, identifying the right troubleshooting methods, and applying
automation correctly within Salesforce’s order of execution. This section emphasizes designing efficient,
scalable automation using workflow tools, flows, and other declarative features.

feEYZ5

>> Plat-Admn-301 3 BRI RE 4 <<

Plat-Admn-301 H & ZE R P E 3« Plat-Admn-30118 3 %} 5K &

i Salesforcelz & £ < DBEFIRPLHTBA VL E T, L0 T X TOPat-Adm-3015F 58 L > b ik JPNTest& & &
EFRNBONLOEFLEMERB L UVHEFC L > TRHEFEN T W E T, Pat-Adm3017 A b b L > b HED
SEHMEIVIBOREERF > TR LEHMRATEE S, MEBOFFA > ORNIE. 2B+ XEL. B
B CPlat-Adm-301RE 4 MBTE 2 & T3 ETT. REBKREFREL 2-0iEEE . Salesforce Certified
Platform Administrator [# 4 FRBENSFE T T .

Salesforce Certified Platform Administrator II 58 5 Plat-Admn-301 & 5% 4]
& (Q217-Q222):

R #217

Cloud Kicks users need to link multiple Case records to multiple Outcome records stored in a custom object.

Any user that can view the Case record must be able to create a link. The administrator creates a Case Outcome custom object.
What is the recommended option to use when adding a field to Case Outcome?

A. Master-detail relationship with Read-Only sharing setting,
B. Lookup relationship with Read/Write sharing setting

C. Mater-detail relationship with Read/Write sharing setting
D. Lookup relationship with Ready-Only sharing setting,

EfE: B
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A lookup relationship with Read/Write sharing setting is the recommended option to use when adding a field to Case Outcome
customobject. A lookup relationship is a type of relationship that links two objects together and allows users to associate one
record with another. A lookup relationship does not affect the security or deletion of either record and can be optional or required.
In this case, you can create a lookup relationship field on Case Outcome object that references Case object and allows users to link
multiple Case records to mutltiple Case Outcome records. You can also set the sharing setting for the lookup field to Read/Write,
which means that users who have access to the parent record can also access and edit the child record. References:
https/help.salesforce.conys/article View?id=sf relationships _lookup.htm&type=5 https://help.salesforce.com

/s/article View?id=sfrelationships _considerations_lookup.htm&type=5
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Cloud Kicks has a very large knowledge base in Salesforce, Service reps are having a hard the finding the most reviewing articles
because there are too many search results.

‘What should the administrator do to help service reps quickly narrow down the number of articles?

A. Activate and configure Einstein Search.

B. Implement and configure Data Categories.

C. Delete and remove old Knowledge articles.

D. Update Knowledge to auto-search the case's subject.

IEf#: B
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Data Categories are a way to organize and classify knowledge articles into a hierarchical structure based on topics or criteria. Data
Categories can help service reps quickly narrow down the number of articles by filtering or browsing by category. Data Categories
can also be used to control the visibility and access of articles for different users or roles.

H #219

An administrator created a new custom object. When trying to upload new records to the custom object using.
Date Loader, they are unable to see the new custom object in the list of available objects.

‘What should the admmistrator do to resolve the issue?

e A. Assigna permission set to give themaccess to the new object.

e B. Check the Field-Level Security of the new custom object's Name field.
¢ C. Confirmthe object us marked as deployed and not in development.

e D. Ensure Allow Sharing is checked on the custom object.

Ef#: C
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Confirm the object is marked as deployed and not in development is what the admnistrator should do to resolve the issue. A custom
object can be marked as deployed or in development depending on its readiness for use. A custom object that is marked as in
development is not visible to users or available for data import or export. A custom object that is marked as deployed is visible to
users and available for data import or export. Therefore, the administrator should make sure that the new custom object is marked
as deployed before using Data Loader to upload records to it

B #220

Cloud Kicks (CK) has an email parsing tool. CK wants to ensure that when certain field are updated, the Case Owner is notified by
email

‘What should the administrator use to email the Case Owner?

A. Outbound Message
B. Before Save Flow
C. Email-to-Case

D. After Save Flow

i
H e e o o

: D
R B«

An after save flow is a type of flow that runs in the background after a record is saved and perforims actions based on the record
data or changes. An after save flow does not require user input or interaction and can be triggered by a record-triggered flow
element or by an Apex trigger. In this case, you can create an after save flow that runs when a case record is updated and delivers
status update email to custommers based on certain criteria or conditions. References: https://help.salesforce.convs/article View?
id=sfflow_trigger types.

htm&type=5 https://help.salesforce.convs/article View?id=sf.flow concepts_trigger.htm&type=>5



R #221
How should an administrator accomplish this?

A. Create a roll-up summary field on Room.

B. Write record-triggered ftews whenever Roomrecords are related, modified, or deleted.

C. Make record-triggered flows whenever Equipment records are created, modified or deleted.
D. Configure a ral-up summary field on Equipment.

Ef#: C
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A roll-up summary field is a type of field that calculates values fromrelated records and displays them on the parent record. A roll-
up summary field can be used to count, sum, min, or max values from child records. You can create a roll-up summary field on an
object that has a master-detail relationship with another object. In this case, you can create a roll-up summary field on Room that
counts the number of Equipment records related to it. References: https:/help.salesforce.conys/article View?id=sf.

fields about roll up summary _fields.htm&type=5 https:/help.salesforce.conys/article View?id=sf.

fields defining field types.htm&type=5
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