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%| 4l Consumer Goods Cloud AP-204 £ 2 MZEA| (Q99-Q104):

A2 #99
Which field is required for setting up Retail Store KPIs?

A. KPI Type

B. Retail Store Group
C. Promotions

D. Effective to

HE. A

MY

KPI Type is a required field for setting up Retail Store KPIs. Retail Store KPIs are key performance indicators that measure how
well a retail store is performing against a specific goal or target. The KPI Type defines the type of metric that is being measured,
such as share of shelf, out of stock, or promotion compliance. Verified Reference: [Salesforce Consumer Goods Cloud
Implementation Guide], page 30.

EE #100

ABC Telecom is using Communications Cloud for their enterprise customers. ABC Telecom has a requirement wherein assets must
be synchronized to the assurance platform as soon as the sale or MACD order completes fulfillment for wholesale products. There
are about 5,000 orders placed by each reseller throughout the day. There are hundreds of active reseller users present in the system
How should a Consultant recommend that ABC Telecom integrate Communications Cloud with their assurance platform?

A. Use Industries Order Management to inform the assurance platform as part of the orchestration plan
B. Use a Bulk API connector via middleware

C. Use an on-demand data pull from Commumnications Cloud using the REST API from Service assurance
D. Use Platform Events and GetAsset API

HE: D

Y.

ABC Telecom requires that assets be synchronized to their assurance platform immediately after flfillment, and they operate in a
high-volume wholesale environment (5,000+ orders per reseller/day and hundreds of concurrent users). Salesforce recommends
event-driven, near-real-time integration for high-scale fulfiliment notifications.

Platform Events are Salesforce's native, scalable publish/subscribe mechanism designed for high throughput and low latency. When
an order completes fulfillment, Communications Cloud can publish an event that external systems subscribe to. The assurance
platform can then call the GetAsset API to retrieve the exact asset structure needed for assurance workflows.

This pattern is explicitly recommended in Salesforce high-throughput integration architectures because it:

Elimnates polling

Handles large transaction volume

Provides near-real-time sync

Decouples fulfilliment from assurance systems

Scales horizontally across resellers

Option A (using OM orchestration) is synchronous and not optimal for high throughput.

Option B (on-demand REST pull) causes latency and excessive polling,

Option C (Bulk API) is batch-oriented, not real-time, and unsuitable for near-immediate updates.

AE #101
When performing a search in an inventory check task which products are considered for the search?

A. All products associated with the retail store
B. All products owned by the user

C. All products created by the user

D. All products in the organization
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HE: A

Y.

‘When performing a search in an inventory check task, only the products that are associated with the retail store are considered for
the search. This is because the inventory check task is designed to verify the availability and quantity of products in a specific store
location. Verified Reference: [Salesforce Consumer Goods Cloud Implementation Guide], page 28.

EHE #102

A. Enable Einstein Object Detection

B. Enterprise Sales Management

C. Large Account Sales Management

D. Multiplay Subscription Management

E. Define planogram check task

For B2B telecom companies dealing with complex configurations exceeding 1000 line iterns, the only Salesforce
Communications Cloud solution purpose-built for performance, scalability, and large enterprise quoting is Enterprise Sales
Management (ESM).

ESM enhances the CPQ experience by supporting:

Extremely high cart volumes (hundreds to thousands of Tines)

Multi-site, multi-location enterprise networks

Enterprise-grade discounting and contract structures

Scalable pricing, validation, and asset handlings

Better separation of commercial vs. technical configurations

Options A, C, and D do not address enterprise-scale CPQ needs with thousands of line items. Large Account Sales
Management focuses on account planning, not CPQ performance. Multiplay Subscription Management and Multi-site CPQ
do not solve the scalability challenge.

TION NO: 2

Northern Trail Outfitters (NTO) is expanding quickly and wants to improve their reps productivity. Business leadership has
expressed their desire to leverage Salesforce Einstein Vision to accomplish this. What are the three recommended steps for
setting up Einstein Vision with Consumer Goods Cloud for automatic detection of products on the shelf?

G. Train Einstein Vision Models with marketing images of products to yield optimal results

H. Upload the training pictures as attachments to the planogram for Einstein Object Detection to work

1. Multi-site CPQ

J. Setup in store location and associate planogram

HE. BJ

ME:
These steps are essential in setting up Emnstein Vision for automatic product detection on shelves, involving enabling the feature,
defining relevant tasks, and training the models with appropriate product images.

A2 #103

Northern Trail Outfitters (NTO) has a 7-tier product hierarchy that they use to track products in their Enterprise Resource Planning
(ERP) platform. Assuming this fimctionality is available in the Consumer Goods Cloud, what should a consultant at NTO determine
which tier of data contains the information required to set up products in Consumer Goods Cloud INTO wishes to measure share-
of-shelf?

A. Which tier describes stock keeping units (SKL)?
B. Which tier has the data you trust most?

C. There is no need to ask a question choose level 7
D. What tier has data describing the product with?

HE: A

Y.

A consultant at NTO should determmne which tier of data contains the information required to set up products in Consumer Goods
Cloud by asking which tier describes stock keeping units (SKU). A SKU is a unique identifier for a product that can be scanned and
tracked in mventory systerms. SKU is the level of data that is needed to measure share of shelf, which is the percentage of space



occupied by a product or brand on a shelf. Verified Reference: [Salesforce Consumer Goods Cloud Implementation Guide], page
19.
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