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Forescout FSCP Exam Syllabus Topics:

Topic

Details

Topic 1

Plugin Tuning Switch: This section of the exam measures skills of network switch engineers and NAC
(network access control) specialists, and covers tuning switch related plugins such as switch port
monitoring, layer 2

3 integration, ACL or VLAN assignments via network infrastructure and maintaining visibility and control
through those network assets.

Topic 2

Policy Functionality: This section of the exam meas-ures skills of policy implementers and integration
specialists, and covers how policies operate within the platform, including dependencies, rule order,
enforcement triggers, and how they interact with device classifications and dynamic attributes.

Topic 3

Advanced Product Topics Licenses, Extended Modules and Redundancy: This section of the exam
measures skills of product deployment leads and solution engineers, and covers topics such as licensing
models, optional modules or extensions, high availability or redundancy configurations, and how those
affect architecture and operational readiness.

Topic 4

Advanced Troubleshooting: This section of the exam measures skills of operations leads and senior
technical support engineers, and covers diagnosing complex issues across component interactions, policy
enforcement failures, plugin misbehavior, and end to end workflows requiring root cause analysis and
corrective strategy rather than just surface level fixes.

Topic 5

Notifications: This section of the exam measures skills of monitoring and incident response professionals
and system administrators, and covers how notifications are configured, triggered, routed, and managed so
that alerts and reports tie into incident workflows and stakeholder communication.

Topic 6

Plugin Tuning HPS: This section of the exam measures skills of plugin developers and endpoint integration
engineers, and covers tuning the Host Property Scanner (HPS) plugin: how to profile endpoints, refine
scanning logic, handle exceptions, and ensure accurate host attribute collection for enforcement.

Topic 7

Plugin Tuning User Directory: This section of the exam measures skills of directory services integrators and

identity engineers, and covers tuning plugins that integrate with user directories: configuration, mapping of
directory attributes to platform policies, performance considerations, and security implications.

Topic 8

General Review of FSCA Topics: This section of the exam measures skills of network security engineers
and system administrators, and covers a broad refresh of foundational platform concepts, including
architecture, asset identification, and initial deployment considerations. It ensures you are fluent in relevant
baseline topics before moving into more advanced areas.|. Policy Best Practices: This section of the exam
measures skills of security policy architects and operational administrators, and covers how to design and
enforce robust policies effectively, emphasizing maintainability, clarity, and alignment with organizational
goals rather than just technical configuration.

Forescout Certified Professional Exam Sample Questions (Q19-Q24):

NEW QUESTION # 19
Based on ForeScout's recommended troubleshooting approach, where should you start the troubleshooting process?

Answer: E

A. Look at dependencies

B. Review command line logs

C. Examine the GUI Logs

D. Run fstool tech-support

E. Check that requirements are met
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Explanation:

Comprehensive and Detailed Explanation From Exact Extract of Forescout Platform Administration and Deployment:
According to the Forescout troubleshooting methodology, the recommended starting point for the troubleshooting process is to
"Check that requirements are met". This foundational step must come before any detailed investigation.
Forescout Troubleshooting Approach:

The basic troubleshooting workflow consists of:

text

Step 1: CHECK THAT REQUIREMENTS ARE MET (START HERE)

## System requirements

## Software versions

## Network connectivity

## Licensing

Step 2: Look at Dependencies

## Network dependencies

## Service dependencies

## Appliance dependencies

Step 3: Gather Information from CounterACT

## GUI logs

## Properties

## Policies

Step 4: Gather Information from Command Line

## CLI logs

## Network diagnostics

Step 5: Form Hypothesis and Diagnose

## Analyze findings

## Determine root cause

Why Checking Requirements is the First Step:

According to the troubleshooting best practices:

* Foundation - Verifying requirements prevents wasting time on invalid configurations

* System Integrity - Ensures all prerequisites are met before investigating issues

* Efficiency - Many issues stem from unimet requirements; fixing these resolves the problem immediately
* Logical Flow - Without meeting requirements, no further troubleshooting will be effective Why Other Options Are Incorrect:
* A. Run fstool tech-support - This is an advanced diagnostic tool, not the starting point

* C. Look at dependencies - Dependencies are examined AFTER confirming requirements are met

* D. Examine the GUI Logs - Logs are reviewed AFTER requirements and dependencies are checked
* E. Review command line logs - CLI logs are examined later in the process, not first Requirements Verification Includes:
According to the methodology:

* System Requirements

* Supported OS versions

* Memory and storage requirements

* CPU specifications

* Software Versions

* Forescout platform version

* Plugin/module compatibility

* Browser versions for Console

* Network Connectivity

* TP address configuration

* Network mterfaces

* Firewall rules

* Licensing

* Valid licenses

* License not expired

* License for required modules

Referenced Documentation:

* Basic troubleshooting approach methodology

NEW QUESTION # 20
Which two of the following are main uses of the User Directory plugin? (Choose Two)



A. Perform Radius authorization
B. Verify authentication credentials
C. Query user details

D. Define authentication traffic

E. Populate the Dashboard

Answer: B,C

Explanation:

Comprehensive and Detailed Explanation From Exact Extract of Forescout Platform Administration and Deployment:
According to the Forescout User Directory Plugin documentation, the two main uses of the User Directory plugin are: Verify
authentication credentials (A) and Query user details (D).

Main Functions of User Directory Plugin:

According to the official documentation:

"The User Directory plugin resolves endpoint user details and performs user authentication via configured internal and external
directory servers." The plugin's two primary functions are:

* Authenticate Users - Verify/validate authentication credentials

* Resolve User Information - Query and retrieve user details from directory servers Verifying Authentication Credentials:
According to the documentation:

The User Directory plugin:

* Validates user credentials against configured directory servers (Active Directory, LDAP, etc.)

* Performs authentication for:

* Endpoint user authentication

* Console logn authentication

* (Guest user regjistration

* RADIUS authentication

Querying User Details:

According to the documentation:

The User Directory plugin:

* Resolves endpoint user information including;

* User name and identity

* Group membership

* User properties and attributes

* Department and organizational unit information

* Retrieves details via LDAP queries when "Use as directory” is enabled Why Other Options Are Incorrect:

* B. Define authentication traffic - The plugin doesn't define traffic; it queries authentication servers for user nformation
* C. Perform Radius authorization - This is the function of the RADIUS Plugin, not the User Directory plugin (though they work
together)

* E. Populate the Dashboard - Dashboard population is not a primary function of the User Directory plugin User Directory vs.
RADIUS Plugin:

According to the documentation:

Function

User Directory

RADIUS

Authenticate credentials

#Yes

#Yes (primary)

Query user details

#Yes (primary)

#No

802.1X authentication

#No

#Yes

Authorization

Partial

#Yes (primary)

Referenced Documentation:

* User Directory plugin overview

* About the User Directory Plugin

* Initial Setup - User Directory



NEW QUESTION # 21
When using the discover properties OS, Function, Network Function and NIC Vendor and Module, certain hosts may not be
correctly profiled. What else may be used to provide additional possible details to assist in correctly profiling the host?

A. Function

B. NMAP Scanning

C. Monitoring traffic

D. Packet engine

E. Advanced Classification

Answer: B

Explanation:

Comprehensive and Detailed Explanation From Exact Extract of Forescout Platform Administration and Deployment:
According to the Forescout Admmnistration Guide and List of Properties by Category documentation, NMAP Scanning provides
additional discovery details that can assist in correctly profiling hosts when the standard discover properties (OS, Function, Network
Function, NIC Vendor) do not provide sufficient information.

Standard Discovery Properties:

According to the Device Profile Library and classification documentation:

The standard discovery properties include:

* OS - Operating System classification

* Function - Network function (printer, workstation, server, etc.)

* Network Function - Specific network device role

* NIC Vendor - MAC address vendor information

These properties provide basic device identification but may not be sufficient for complete profiling.

NMAP Scanning for Enhanced Profiling;

According to the Advanced Classification Properties documentation:

"NMAP Scanning - Indicates the service and version information, as determined by Nmap. Due to the activation of Nmap, this..."
NMAP scanning provides advanced discovery including;

* Service Banner Information - Service name and version (e.g., Apache 2.4, OpenSSH 7.6)

* Open Port Detection - Identifies which ports are open and responding

* Service Fingerprinting - Determines exact service versions through banner grabbing

* Application Detection - Identifies specific applications and their versions Why NMAP Provides Additional Details:
According to the documentation:

When standard properties (OS, Function, NIC Vendor) are insufficient for profiling:

* NMAP banner scanning uses active probing of open ports

* Returns service version information through banner grabbing

* Enables more precise device classification

* Helps identify specific applications running on endpoints

Example of NMAP Enhancement:

According to the documentation:

Standard properties might show: "Windows 7, Workstation, Dell NIC"

NMAP scanning additionally shows:

* Open ports: 80, 135, 445, 3389

* Services: Apache 2.4.41, MS RPC, SMB 3.0

* This enables more precise classification (e.g,, "Development workstation running web services") Why Other Options Are
Incorrect:

* A. Monitoring traffic - While traffic monitoring provides msights, it doesn't provide the specific service and version details that
NMAP banner scanning does

* B. Packet engine - The Packet Engine provides network visibility through passive monitoring, but not active service version
detection like NMAP

* C. Advanced Classification - This is a category that encompasses NMAP scanning and other methods, not a specific profiling
enhancement

* E. Function - This is already listed as one of the discover properties that may be insufficient; it's not an additional tool for profiling
NMAP Configuration:

According to the HPS Inspection Engine documentation:

NMAP banner scanning is configured with specific port targeting:

text

NMAP Banner Scan Parameters:

-T Insane -sV -p T: 21,22,23,53,80,135,88,1723,3389,5900



The -sV parameter performs version detection, which resolves the Service Banner property.
Referenced Documentation:

* Forescout Administration Guide - Advanced Classification Properties

* Forescout Administration Guide - List of Properties by Category

* CounterACT HPS Inspection Engine Configuration Guide

* NMAP Scan Options documentation

* NMAP Scan Logs documentation

NEW QUESTION # 22
‘What should you do first when preparing for an upgrade to a new CounterACT version?

A. Upgrade the members first before upgrading the EM.

B. Fromthe appliance CLI, fstool upgrade /tmp/counteract-v8.0.1.55p

C. Upgrade only the modules compatible with the version you are mstalling,
D. Upgrading an appliance is done through Options/Modules.

E. Consult the CounterACT Release Notes for the appropriate version

Answer: E

Explanation:

Comprehensive and Detailed Explanation From Exact Extract of Forescout Platform Administration and Deployment:

According to the Forescout Upgrade Guides for mutltiple versions, the first thing you should do when preparing for an upgrade to a
new CounterACT version is consult the CounterACT Release Notes for the appropriate version.

Release Notes as First Step:

According to the official documentation:

"Review the Forescout Release Notes for important information before performing any upgrade." The documentation emphasizes
this as a critical first step before any other upgrade activities.

‘What Release Notes Contain:

According to the upgrade guidance:

The Release Notes provide essential information including:

* Upgrade Paths - Which versions you can upgrade fromand to

* Pre-Upgrade Requirements - System requirements and prerequisites

* End-of-Life Products - Products that must be uninstalled before upgrade

* Non-Supported Products - Products not compatible with the new version

* Module/Plugin Dependencies - Version compatibility requirements

* Known Issues - Potential problems and workarounds

* Upgrade Procedures - Step-by-step instructions

* Rollback Information - How to revert if needed

Critical Pre-Upgrade Information:

According to the Release Notes guidance:

"The upgrade process does not continue when end-of-life products are detected." Release Notes list:

* End-of-Life (EOL) Products - Must be uninstalled before upgrade

* Non-Supported Products - Must be uninstalled before upgrade

* Plugin Version Compatibility - Which plugin versions work with the new Forescout version Upgrade Order vs. Release Notes
Review:

According to the documentation:

While the order of upgrade (EM first, then Appliances) is important, consulting Release Notes comes FIRST because it determines
what needs to be done before any upgrade attempts.

The Release Notes tell you:

* Whether you can upgrade at all

* What must be uninstalled

* System requirements

* Compatibility information

Only AFTER reviewing Release Notes do you proceed with the actual upgrade sequence.

Why Other Options Are Incorrect:

* A. Upgrade the members first before upgrading the EM - This is the OPPOSITE of correct order; EM (Enterprise Manager)
should be upgraded first

* B. Upgrading an appliance is done through Options/Modules - This is not the upgrade path; upgrades are done through Tools >
Options > CounterACT Devices

* C. Fromthe appliance CLI, fstool upgrade /tmp/counteract-v8.0.1.15p - This is ONE possible upgrade method, but not the first



step; downloading and reviewing Release Notes comes first
* E. Upgrade only the modules compatible with the version you are installing - This is a consideration found IN the Release Notes,
not the first step itself Correct Upgrade Sequence:
According to the comprehensive upgrade documentation:
text

1. FIRST: Review Release Notes (determine what's needed)
2. Second: Check system requirements

3. Third: Uninstall EOL/non-supported products

4. Fourth: Back up Enterprise Manager and Appliances

5. Fifth: Upgrade Enterprise Manager

6. Sixth: Upgrade Appliances

Referenced Documentation:

* Before You Upgrade the Forescout Platform - v8.3

* Before You Upgrade the Forescout Platform - v9.1.2

* Forescout 8.1.3 Release Notes

* Installation Guide v8.0 - Upgrade section

NEW QUESTION # 23
Which of the following plugins assists in classification for computer endpoints? (Choose two)

A. Switch

B. HPS Inspection Engine
C. DNS Client

D. Advanced Tools

E. Linux Plugin

Answer: B,D

Explanation:

Comprehensive and Detailed Explanation From Exact Extract of Forescout Platform Administration and Deployment:
According to the Forescout Administration Guide and Base Modules documentation, the plugins that assist in classification for
computer endpoints are HPS Inspection Engine (B) and Advanced Tools (D).

HPS Inspection Engine Classification:

According to the HPS Inspection Engine Configuration Guide:

"The HPS Inspection Engine powers CounterACT tools used for classifying endpoints. These tools include the classification engine
that is part of HPS Inspection Engine, the Primary Classification, Asset Classification and Mobile Classification templates, the
Classify actions, and Classification/Classification (Advanced) properties." The HPS Inspection Engine provides:

* Classtfication Engine - Determines the Network Function property

* Primary Classification Template - Classifies endpoints into categories

* Asset Classification Template - For asset-level classification

* Mobile Classification Template - For mobile device classification

* Multiple Classification Methods - Including NMAP, HTTP banner scanning, SMB analysis, passive TCP/IP fingerprinting
Advanced Tools Plugin Classification:

According to the Advanced Tools Plugin documentation:

"The Advanced Tools Plugin is used to classify endpoints based on characteristics such as operating system, hardware vendor, and
application software." The Advanced Tools Plugin provides:

* Endpoint Classification - Based on OS, vendor, and applications

* Device Property Resolution - Resolves device characteristics

* Fingerprinting - Identifies endpoints based on behavioral patterns

Why Other Options Are Incorrect:

* A. Switch - The Switch Plugin manages network devices (switches) and provides VLAN/access control, not endpoint
classification

* C. Linux Plugin - The Linux Plugin is a platform-specific module for managing Linux endpoints, not a general classification tool
* E. DNS Client - The DNS Client Plugin resolves DNS queries but does not assist with endpoint classification Classification
Workflow:

According to the documentation:

When classifying computer endpoints, Forescout uses:

* HPS Inspection Engine - Primary classification tool analyzing:

* HTTP banners from web services

* SMB protocol information



* NMAP scans and service detection

* Passive TCP/IP fingerprinting

* Domain credentials analysis

* Advanced Tools Plugin - Secondary classification providing:

* Vendor/model mformation

* Application detection

* Operating system identification

* Hardware characteristics

Together, these plugins provide comprehensive endpoint classification for computer systers.
Classification Properties Resolved:

According to the Base Modules documentation:

The HPS Inspection Engine and Advanced Tools plugins resolve:
* Function (Workstation, Printer, Server, Router, etc.)

* Operating System (Windows, Linux, macOS, etc.)

* Vendor and Model information

* Network Function (specific device role)

* Application information

Referenced Documentation:

* CounterACT Endpoint Module HPS Inspection Engine Configuration Guide v10.8
* Forescout Platform Base Modules

* About the Forescout Advanced Tools Plugin

NEW QUESTION # 24
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