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공부자료

BONUS!!! Pass4Test C_C4H56_2411 시험 문제집 전체 버전을 무료로 다운로드하세요: https://drive.google.com/open?
id=1HHCPFGYK6nKkaa2YOcxNNOAVmplZcdl-

Pass4Test에서는 전문SAP C_C4H56_2411인증시험을 겨냥한 덤프 즉 문제와 답을 제공합니다.여러분이 처음SAP
C_C4H56_2411인증시험준비라면 아주 좋은 덤프입니다. Pass4Test에서 제공되는 덤프는 모두 실제시험과 아주 유
사한 덤프들입니다.SAP C_C4H56_2411인증시험패스는 보장합니다. 만약 떨어지셨다면 우리는 덤프비용전액을
환불해드립니다.

현재 많은 IT인사들이 같은 생각하고 잇습니다. 그것은 바로SAP C_C4H56_2411인증시험자격증 취득으로 하여 IT
업계의 아주 중요한 한걸음이라고 말입니다.그만큼SAP C_C4H56_2411인증시험의 인기는 말 그대로 하늘을 찌르
고 잇습니다,

>> C_C4H56_2411최신  덤프자료  <<

C_C4H56_2411최신 덤프자료 최신 인기시험 공부자료
Pass4Test는 IT인증시험 자격증 공부자료를 제공해드리는 전문적인 사이트입니다. Pass4Test제품은 100%통과율을
자랑하고 있습니다. SAP인증 C_C4H56_2411시험이 어려워 자격증 취득을 망설이는 분들이 많습니다. Pass4Test가
있으면 이런 걱정은 하지 않으셔도 됩니다. Pass4Test의SAP인증 C_C4H56_2411덤프로 시험을 한방에 통과하여 승
진이나 연봉인상에 도움되는 자격증을 취득합시다.

SAP C_C4H56_2411 시험요강:

주제 소개

주제 1
Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
involves managing personalization, extension fields, validations, and determinations. It looks at how users
can tailor and extend the system to meet specific business needs.
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주제 2
Integration: This domain targets the skills of an Integration Architect and covers the various integration
scenarios supported by SAP Service Cloud Version 2. It assesses the ability to connect the system with
other applications and services.

주제 3
Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case
management and process structuring within the system.

주제 4
Communication Channels: This section is intended for a Communication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center
processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

주제 5
Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these
elements are configured to support service management processes.

최신 SAP Certified Associate C_C4H56_2411 무료샘플문제 (Q29-Q34):
질문  # 29 
Which of the following API types does SAP recommend to achieve clean core integrations? Note: There are 2 correct answers to
this question.

A. RFC
B. IDoc
C. SOAP
D. OData

정답：C,D

설명：
For clean core integrations, SAP recommends using modern, standards-based APIs like SOAP and OData. These API types
ensure interoperability, scalability, and alignment with SAP's clean core strategy, which emphasizes minimal customizations and
standardized integrations. According to SAP documentation, "SAP recommends using OData and SOAP APIs for clean core
integrations to maintain system extensibility and future-proofing." RFC (A) and IDoc (B) are legacy integration methods that do not
align with the clean core approach due to their complexity and lack of flexibility.
Reference:
SAP Help Portal: Clean Core Integration Strategy
SAP Community: API Integration in SAP Cloud Solutions

질문  # 30 
Which of the following configuration activities are part of SAP Service Cloud Version 2? Note: There are 2 correct answers to this
question.

A. Set up Agent Desktop
B. Set up deals
C. Set scoping attributes
D. Maintain case types

정답：A,D

질문  # 31 
Which categories can you use when creating a service catalog in SAP Service Cloud Version 2? Note: There are 2 correct answers
to this question.

A. Subcategory
B. Category



C. Incident category
D. Cause category

정답：A,B

질문  # 32 
You have configured the Service Level Agreements and their determination rules, but they are not derived in the case. Which of the
following could be a reason for this? Note: There are 2 correct answers to this question.

A. Service Level Agreements are not configured in fine-tuning.
B. A workflow rule was not scheduled to trigger the determination.
C. The determination rules have been configured, but not activated.
D. Service Level Agreements are not activated as a service.

정답：C,D

질문  # 33 
What steps must the administrator perform to give service agents access to knowledge base articles? Note: There are 2 correct
answers to this question.

A. Configure the relevant integration flow.
B. Maintain the knowledge base provider settings in SAP Service Cloud Version 2.
C. Set up knowledge base articles in SAP Service Cloud Version 2.
D. Obtain API token credentials from the knowledge base provider.

정답：B,D

질문  # 34
......

우리 Pass4Test사이트에서 제공되는SAP인증C_C4H56_2411시험덤프의 일부분인 데모 즉 문제와 답을 다운받으셔
서 체험해보면 우리Pass4Test에 믿음이 갈 것입니다. 우리Pass4Test의 제품을 구매하신다고 하면 우리는 최선을 다
하여 여러분들한테 최고의 버전을 제공함으로 한번에SAP인증C_C4H56_2411시험을 패스하도록 하겠습니다. IT시
험이라고 모두 무조건 외우고 장악하고 많은 시간을 투자해야만 된다는 사상을 깨게 될 것입니다.
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