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H #83
Which of the following is NOT supported by Flow Designer?

A. Call a subflow froma flow

B. Run a flow froma MetricBase Trigger
C. Test a flow with rollback

D. Use Delegated Developer

F
R

: C
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Flow Designer is a graphical tool that allows users to automate processes in ServiceNow without coding. The following are
supported by Flow Designer:

* Call a subflow froma flow. This is a feature that allows users to invoke a subflow, which is a reusable unit of logic, froma flow.
This can help simplify complex flows and avoid duplication of logic.

* Use Delegated Developer. This is a feature that allows administrators to delegate the development and maintenance of flows and
actions to users who are not administrators. This can help distribute the workload and empower non-admin users to create
automations.

* Run a flow from a MetricBase Trigger. This is a feature that allows users to trigger a flow based on a MetricBase query, which is a
way of analyzing time-series data in ServiceNow. This can help automate actions based on data trends and patterns.

The following is not supported by Flow Designer:

* Test a flow with rollback. This is not a feature of Flow Designer, but of Automated Test Framework (ATF), which is a tool that
allows users to create and run automated tests on ServiceNow applications and features. ATF supports testing flows with rollback,
which means reverting any changes made by the flow during the test execution. References: Flow Designer, Automated Test
Framework Reference: https:/commumity.servicenow.comycommunity?id=community question
&sys_id=b4d26e44db13ab409540e15b829619c9

H #84
A scoped application containing Flow Designer content dedicated to a particular application is called a(n):

A. Bundle
B. Action
C. Flow

D. Spoke

Ef#: D

fEE L2

https’/docs.servicenow.com/bundle/paris-servicenow-platformy/page/administer/flow-designer/concept/spokes.

html

A spoke is a scoped application containing Flow Designer content dedicated to a particular application or record type. Flow
Designer provides a set of core actions to automate Now Platform processes. You can add application-specific core actions by
activating the associated spoke.

H R #85
Application developers configure ServiceNow using industry standard JavaScript to...

A. Enable the right-click to edit the context menus on applications in the navigator
B. Configure the outgoing email display name

C. Extend and add functionality

D. Customize the organization's company logo and banner text

.
R

: C

E Y #86
‘What plugin enables the Guided Application Creator?

e A comsnc.apps_creator template
e B. com.glide.sn-guided-app-creator
e C. comglide.snc.apps_creator

e D. comglide.service creator

IEf#: B

A -

"Guided Application Creator is enabled via the Guided Application Creator (com glide.sn-guided-app-creator) plugin, which is
active by default in the Now Platform." Located under "Activation Information" section at this URL:
https/docs.servicenow.com/en-US/bundle/tokyo-application-development/page/build/guided-app-creator/conce



R #87
Which ATF Test step allows you to create a user with specified roles and groups for the test?

e A Create a role
e B. Create a user
e C. Create a group
e D. Impersonation

IEf#: B

R -

The Automated Test Framework (ATF) is a tool that allows you to create and run automated tests on the ServiceNow platform.
The ATF uses test steps to define the actions and validations for each test. The test step that allows you to create a user with
specified roles and groups for the test is the Create a user test step. This test step creates a temporary user record that is deleted at
the end ofthe test. You can specify the user name, password, roles, and groups for the user. You can also use the Impersonate a
user test step to switch to the created user and perform actions as that user.

The other options are not valid test steps for creating a user. The Create a role and Create a group test steps do not exist in the
ATF. To create a role or a group, you need to use the Create a record test step and specify the sys_user role or sys_user _group
table. The Impersonation test step does not create a user, but switches to an existing user.

Reference:

[Automated Test Framework overview]

[Automated Test Framework test steps]

[Create a user test step]

[Impersonate a user test step]
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