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NAHQ Certified Professional in Healthcare Quality Examination 52 &
CPHQ H B[ E (Q65-Q70):

I #65
Managed care outcomes related to HEDIS measures are most commonly obtained through

e A clains data.

¢ B. satisfaction survey results.
¢ C. grievances.

¢ D. medical records.

EfE: A

A :

The Healthcare Effectiveness Data and Information Set (HEDIS) is a widely used set of performance measures in the managed care
industry12. It is used by more than 90 percent of health plans to measure performance on important dimensions of care and
servicel. Just as important, it is absolutely crucial for meeting the information needs of health plans1. HEDIS measures are typically
obtained through clains datal2. Claims data are used because they are readily available, reliable, and can be used to track a health
plan's ability to manage health outcomes?2.

References: 12.

B # 66
A new process improvement team has just completed unstructured brainstorming on reasons why healthcare- acquired infection
rates are increasing, Which tool would be most helpful to sort through brainstorming ideas?

e A force field analysis

¢ B. affinity diagram
e C. decision matrix

e D. Pareto chart
Ef#: B
i

An affinity diagram (C) organizes brainstorming ideas into thematic categories, aiding analysis of infection rate causes. Decision
matrices (A), Pareto charts (B), and force field analysis (D) are less suited for sorting ideas. NAHQ emphasizes affinity diagrams for
idea organization.

NAHQ CPHQ Study Guide, Performance and Process Improvement Section, "Affinity Diagrams and Idea Organization; NAHQ
CPHQ Practice Questions, Quality Improvement Tools.

B #67
Which of the following statements most accurately describes health literacy?

A. emphasizes people's ability to understand health information
B. changes health behaviors and decisions

C. maintains an individual health perspective

D. designs care around the needs of the patient

EfE: A

A -

Health literacy is defined as the degree to which individuals have the ability to find, understand, and use information and services to
inform health-related decisions and actions for themselves and others1. It goes beyond the ability to read pamphlets or comply with
prescribed actions froma doctor2.

Health literacy involves the ability to gain access to, understand, and use information in ways which promote and maintain good


https://www.it-passports.com/CPHQ.html

health for thenselves, their families, and their communities2. It is not just a personal resource; higher levels of health literacy within
populations yield social benefits too2.

The new U.S. government definition of health literacy for Healthy People 2030 focuses on the ability to make well-informed
decisions rather than appropriate ones, and on health equityl. It emphasizes people's ability to use health information rather than just
understand it1.

Therefore, among the given options, option D that states health literacy "emphasizes people's ability to understand health information”
most accurately describes health literacy.

fn%nir?ggncy department's quality improvement report for the first quarter showed the following data:

!' [ ' _ January February March
Total patients treated T..OOO - 1,100 1,350
Treated and admitted 100_ - 100 150
Treated and discharged 900 1,000 1,200
Charts reviewed for guality 1,000 1,100 1,350
Misinterpreted x-rays 20 10 8
Problems associated with historyand physical 10 6 -
Problems associated with treatment 4 - 19

‘What was the approximate overall problem rate for March?

A 1%
B. 15%
C.2%
D. 18%

IEf: C

il

To find the problemrate, divide the total number of problems by the total number of patients treated in March:

* Total problems in March: 8+4+19=318 + 4 + 19 = 318+4+19=31

* Total patients treated in March: 1,3501,3501,350

* Problemrate: (31/1,350)x100=2.3%(31 / 1,350) \times 100 = 2.3\%(31/1,350)x100=2.3%, approximately 2%.
References:CPHQ materials emphasize calculating problem rates as a standard method for quality analysis.

B #69

Typically, patients receive questionnaires from two weeks to four months after discharge from the hospitals.
This delay raises concern about the reliability of the patient's memory. Memory studies have shown that:

o A The greater the effects of the hospitalization and the nature of the condition are, the greater the patient's ability is to recall
health events

e B. Norne of these

e C. The lower the effects of the hospitalization and the nature of the condition are, the greater the patient's ability is to recall
health events

e D. The greater the effects of the hospitalization and the nature of the condition are, the lower the patient's ability is tore call
health events

Ef: A

B #70
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