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A2 #10
‘What should an Administrator do to allow the value of a variable to be get by sources that started the flow?

e A Select "Available for output” checkbox

¢ B. Select 'Allow Multiple Values" checkbox
e C. Select "Field is required" checkbox

e D. Select "Available for input" checkbox

He:. D

AE#11
What are three methods for invoking a flow?

e A SOAP API
e B.LWC

e C. Apex WSDL
e D.RESTAPI
e E. Apex

dY: BD,E

EE#12
Which three options are appropriate to distribute as a flow in a Site or a Portal instead of a Salesforce org?

A. An interest form for an upcoming conference.

B. A new product registration form.

C. A partner-sourced lead conversion wizard for internal Sales team.

D. A guided script for service reps to follow when customers lose their credit card.
E. A survey to collect feedback on new products.

02
M

: ABE

EE#13
How can an Administrator monitor pending scheduled actions?

A. By creating keep-alive events for scheduled actions.
B. By going to Setup.

C. By executing Monitor Script.

D. By periodically checking the Inbox.

He: B

MY
Administrators can monitor pending scheduled actions by navigating to Setup in Salesforce. Within Setup, there are tools and
settings specifically designed for monitoring and managing pending actions, such as the Flows section where you can view scheduled
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and paused flow interviews.Reference: Salesforce Help - Monitor Pending Scheduled Actions

AE#14
In which two ways does Salesforce Flow for Service help custormer service agent?

A. Tt uses flows and quick action to walk agents through customer engagement.

B. It helps an experienced agent show a new agent what to do.

C. It allows an agent to pen a record and seamlessly resume a customer conversion.
D. It shows a checklist that agents can print.

dHY: AC
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