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HMA #14
Which two cloud computing services are vendor-managed in an Infrastructure as a Service (IaaS) delivery model? (Choose two.)

e A Storage

B. Data

C. Operating System
D. Networking

E. Applications
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In thelnfrastructure as a Service (IaaS)model, the cloud provider is responsible for managing and maintaining the underlying
infrastructure components, including:

* Networking: The cloud provider handles all aspects of network configuration, hardware, and virtual networking,

* Storage: The cloud provider supplies and manages the physical and virtual storage infrastructure required to support the
consuner's data needs.

The customer is responsible for managing:

* Operating Systens

* Applications

* Data

This model offers flexibility while shifting infrastructure maintenance responsibilities to the service provider.
Reference:Supporting Cisco Devices for Field Technicians (FLDTEC) - Cisco Licensing and Smart Licensing

HM #15
What is the purpose of the chassis in a blade server environment?

A. To act as a storage array for the servers
B. To house multiple servers

C. To provide additional processing power
D. To replace the need for network switches
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In a blade server environment, the chassis serves as the enclosure that houses multiple blade servers. It provides shared power,
cooling, and connectivity resources. Blade servers are compact server modules that insert into the chassis, and the shared
ifrastructure makes the entire system efficient in space, power, and management.

The chassis does not act as a switch or storage array itself but provides interconnects and sometimes integrated networking
components.

HH #16
Why is it important to verify the update status after the initial upgrade process when upgrading firmware on a Cisco UCS C-Series
server using the Host Upgrade Utility?

A. To generate a report for compliance documentation

B. To activate the new licenses associated with the firmware

C. To ensure compatibility with third-party applications

D. To confirm that all mtended components were successfully updated
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After upgrading the firmware on a Cisco UCS C-Series server using the Host Upgrade Utility (HUU), it is critical to verify the
update status to ensure that all targeted components (such as BIOS, CIMC, and RAID controller firmware) have been successfully
updated.

Firmware upgrades often involve muttiple subsysterms, and partial or failed updates can result in inconsistencies or even device
mstability. Verifying the update status allows the technician to identify any missed components and perform corrective actions if
necessary.

Options like generating compliance reports, third-party application checks, or license activations are not the primary reasons for this
verification step in the HUU process.

HE#17
Which Cisco collaboration component is an enterprise-grade, cloud-based PBX system that enables devices to register to the

cloud?

e A Cisco Webex Meetings



e B. Cisco Hosted Collaboration Solutions
e C. Cisco Webex Calling
e D. Cisco Webex Teams
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Cisco Webex Calling is a cloud-based, enterprise-grade PBX (Private Branch Exchange) solution designed to provide
comprehensive voice communication services via the Webex cloud platform. It enables IP phones and softphones to register to the
cloud, allowing for centralized call control, voicemail, and collaboration features without the need for an on-premises call manager.
Cisco Hosted Collaboration Solutions are partner-hosted services.

Webex Meetings supports virtual video conferencing,

Webex Teans (now part of Webex App) supports messaging and collaboration, not PBX functionality.

H #18
Which protocol should be analyzed when troubleshooting call quality between IP phones?

e A RTP

e B.SIP

e C. 323: An older protocol suite for multimedia communication, encompassing both signaling and media, but less commonly
used in modern IP telephony. Reference: Supporting Cisco Devices for Field Technicians (FLDTEC) - Troubleshooting
Methodologie

e D.H323

e E. SCCP

EfE: A

A -

‘When addressing call quality issues between IP phones, the Real-time Transport Protocol (RTP) is the primary protocol to analyze.
RTP is responsible for the actual transmission of voice data during a call, and its performance directly impacts call quality.

Key factors affecting RTP and, consequently, call quality include:

Packet Loss: Missing packets can lead to audio gaps.

Jitter: Variations in packet arrival times can cause choppy audio.

Latency: Delays in packet delivery can result in noticeable lag,

Analyzing RTP streams allows technicians to identify these issues and implement appropriate Quality of Service (QoS) measures to
mitigate them.

In contrast:

SIP (Session Initiation Protocol): Handles call setup, modification, and teardown but not the media stream.

SCCP (Skimny Client Control Protocol): A Cisco proprietary protocol for signaling, not media transport.
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