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HM #65
Drag each report category to the corresponding description.

Solution:
Determine whether the given solution is correct? Response:

o A. Correct
e B. Incorrect

Ef#: B

E # 66
Consider the following scenario:
An employee submits a request to purchase equipment. The request is sent to the manager for review. Of approved, the request is
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forwarded to the Fulfillment department.
How do you name the step where the request is sent to the manager?

A. Manager Approves Request

B. Approve Employee Request
C. Request Approval

D. Review Request

IEf#: D

HMA #67
You are preparing to delegate a number of business rules. What three prerequisite actions must be taken before preparing to
delegate a number you can delegate the business rules? (Choose three.)

A. Ensure a ruleset exists for the users who will manage the delegated rules

B. Ensure an access group exists for the users who will manage the delegated rules
C. Ensure the delegated rules are added to a locked ruleset

D. Ensure the delegated ruleset exists in the Production rulesets list

E. Ensure a ruleset that will contain the delegated rules exists

Ef#: A. B. D

A # 68
You are designing a customer support request Case Type that must support customers with multiple addresses and multiple credit

cards. What is the appropriate way to set up the data structure?

e A Case Type: Customer Support, Data Objects: Customer, Address, Credit Card (single instances).
e B. Case Type: Customer Support, Data Object: Custommer, Data Objects: Address, Credit Card (multiple instances).
e C. Case Type: Customer Support, Data Object: Customer, Data Object: Address (multiple), Credit Card (single).
e D. Case Type: Customer Support, Data Object: Address, Data Object: Credit Card.
IFfE: B
fi .-
Comprehensive and Detailed Explanation From Exact Extract:
This question tests data modeling,

* A: Correct. Customer Support Case Type with Customer data object, and multiple Address and Credit Card instances. Extract:
Pega Academy,Data Modeling: "Data objects can have multiple instances for lists, like addresses or cards."

* B: Incorrect. Lacks Customer data object.Extract: Pega Academy,Data Modeling: "Case Types reference primary data objects."
* C: Incorrect. Single instances don't support multiples. Extract: Pega Academy,Data Modeling:

"Multiple instances are needed for lists."

* Pega Academy,Business Architect '23 Mission; CPBA Study Guide 8.8, Data Modeling; Pega Help, Configuring Data Objects.

HH #69

In a job application case, a hiring manager needs to receive an automatic email notification when the case reaches a Collect Work
Sample assignment. How would you configure this correspondence requirement?

Response:

A. After the assignment add a SendEmail SmallShape.

B. Before the assignment add a SendEmail SmartShape.

C. Add a SendCorrespondence local action to the assignment.
D. Enable assignment notifications for the case type.

IEf#: D

HR #70
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