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HP #55
Bloomington Caregivers want to offer its patients remote monitoring to bring data from patient devices into Health Cloud.
‘Which set of records should an administrator populate to implement this finctionality?

A. Units of Measure, Remote Monitoring Device Types, Care Observations, Code Sets
B. Code Sets, Biometrics, Care Observations, Chart Metrics

C. Code Sets, Units of Measure, Care Metric Targets, Care Observations

D. Units of Measure, Code Sets, Remote Monitoring Device Types, Care Episodes

Ef#: A

A :

In Salesforce Health Cloud, the Remote Monitoring capability enables healthcare providers to capture and analyze patient-generated
health data (from devices such as glucose monitors, blood pressure cuffs, or fitness trackers).

To implement this fnctionality, the following records must be populated:

Units of Measure - Defines the measurement units (e.g., mmHg, bpm, mg/dL) for device readings.

Remote Monitoring Device Types - Represents the categories of patient devices (e.g., heart rate monitor, glicose meter).

Care Observations - Stores the actual readings (vital signs, measurements) coming from the devices.

Code Sets - Provides standardized medical coding (e.g., LOINC, SNOMED, ICD) for mteroperability and classification of device
data.

Together, these records form the Remote Monitoring data model.

‘Why not the others?

B . Units of Measure, Code Sets, Remote Monitoring Device Types, Care Episodes Care Episodes are for tracking episodes of
care, not device data.

C . Code Sets, Units of Measure, Care Metric Targets, Care Observations Care Metric Targets are for goal setting, not required
for capturing device data.

D . Code Sets, Bionetrics, Care Observations, Chart Metrics

"Biometrics" and "Chart Metrics" are not the correct Health Cloud objects for Remote Monitoring; instead, Remote Monitoring
Device Types + Care Observations are used.

Salesforce Health Cloud Reference:

Salesforce Health Cloud - Remote Patient Monitoring;

"Use Remote Monitoring Device Types, Units of Measure, Code Sets, and Care Observations to capture and store data from
comnected health devices."

E Y #56

A provider would like to create Salesforce reports to analyze patient outcomes and patient referrals.

Which three steps should a consultant recommend as part of the reporting setup to ensure the provider can view this report
appropriately?

Choose 3 answers

A. Enable the enhanced Analytics for Healthcare setting in Setup.
B. Adjust template care management reports and dashboards.

C. Create customreport types for clinical objects.

D. Leverage the Patient Referral Management unmanaged package.
E. Assign appropriate permissions to internal users.

Ef#: A. C. E
e e«

To ensure a provider can create and view Salesforce reports analyzing patient outcomes and referrals, the following steps are
required:

A . Create customreport types for clinical objects.

Health Cloud clinical data (e.g., patient outcommes, referrals, care plans) resides in custom objects.

To report on them, you must create custom report types.

D . Enable the enhanced Analytics for Healthcare setting in Setup.


https://www.mogiexam.com/AP-211-exam.html

This setting provides preconfigured reports and dashboards tailored for healthcare, such as referrals, utilization, and outcomes
reporting,

E . Assign appropriate permissions to internal users.

Providers need the correct Health Cloud and reporting permissions to access and run these reports.

Without appropriate object-level and FLS permissions, reports won't display the necessary data.

Why not the others?

B. Leverage the Patient Referral Management unmanaged package - Referral management is now native in Health Cloud. The
unmanaged package was used in early versions but is deprecated and not recommended.

C . Adjust tenplate care management reports and dashboards - These are useful but do not provide referral and outcome reporting
by themselves. Customization and proper report type setup are still required.

Salesforce Health Cloud Reference:

Salesforce Health Cloud Implementation Guide - Reports and Dashboards:

"Enable Enhanced Analytics for Healthcare to access out-of-the-box reports and dashboards for referrals, utilization management,
and patient outcomes."

"Create customreport types for Health Cloud clinical objects to extend reporting capabilities."

"Ensure users have the appropriate object and field permissions to run reports.

B #57

A payer needs to triage provider and care team inquiries around member plan benefits and member care. The agents also need to be
informed about changes in records that require attention.

Which three permission set licenses should a consultant assign to the security model for these users?

A. CRM Content User permission set license

B. OmniStudio User permission set license

C. Health Cloud Platform permission set license

D. Contact Center for Health Cloud permission set license
E. Service Cloud User permission set license

iFf#: B. C. D

B #58

Bloomington Caregivers would like to share patient medication information with an external pharmacy as soon as it is updated in
Bloomington Caregivers' Health Cloud system. It would also like to receive an immediate confirmation about any medication
Interactions from the pharmacy.

Which two Integration patterns should a consultant recommend?

Choose 2 answers

A. Platform Event

B. Industries ETL

C. OmiStudio Integration Procedure
D. Apex HTTP Callout

IEf#E: A.D
e e«

The requirement is:

Push patient medication updates to an external pharmacy immediately — This is an event-driven use case.

Receive immediate confirmation about medication interactions from the pharmacy — This requires a synchronous callresponse
pattern.

The correct integration patterns are:

A . Platform Event

Best for real-time, event-driven notifications when medication information is updated in Health Cloud.

Ensures the pharmacy receives updates as soon as they occur.

D . Apex HTTP Callout

Supports synchronous communication with external systemns.

Allows Health Cloud to send a request and receive an immediate confirmation/response about medication interactions from the
pharmacy.

‘Why not the others?

B. Industries ETL - This is for batch, large-volume data movement, not real-time event-driven updates or immediate confirmations.



C . OmniStudio Integration Procedure - Great for orchestrating data retrieval/manipulation across systens, but it's not designed for
event-driven updates with confirmation requirements.

Salesforce Health Cloud Reference:

Salesforce Integration Patterns and Practices:

"Use Platform Events for event-driven, near real-time messaging between Salesforce and external systens."

"Use Apex callouts when Salesforce must send a request and wait for an immediate response.”

ER#59

Bloomington Caregivers is implementing Home Health scheduling with Health Cloud. It must ensure that those who need to schedule
the visits have the right permission set license.

Which permission set license should a consultant assign in this scenario?

¢ A Field Dispatch Scheduler
e B. Manage Home Health

e C. Healthcare Visit Manager
e D. Execute Health Scheduling

IEf@E: B
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