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¢ Understand ChromeOS tenets: It discusses ChromeOS best practices and customers on chromeOS
FEw 71 tenets.

FEy 22 ¢ Identity Management: The primary focus of the topic identity management is on identity features.
FEy 23 ¢ Configure ChromeOS policies: This topic discusses understanding and configuring ChromeOS policies.
¢ Performactions from the Admin console: This topic delves into troubleshooting customer concerns, setting
ey 74 up a trial, pushing applications, and performing device actions from the Admin console.
FEw 5 ¢ Understand ChromeOS security processes: It focuses on deploying certificates and uChromeOS policies.

Google Professional ChromeOS Administrator Exam 38 X ChromeOS-
Administrator 5% 5% R (Q40-Q45):

H #40

You're the lead for the technology department and you're working with your teammate on a hardware refresh in the upcoming year
A major part of the refresh Is to consider ChromeOS devices for the majority of the users in the company. What are some
organization level objectives you should consider during this hardware refresh in regard to ChromeOS?

A. Verifying If all the terms and conditions in the Chrome Online Agreement are applicable to ChromeOS

B. ChromeOS will need a rollout and execution plan commensurate with hardware supply availability

C. ChromeOS allows for advanced security flexible access, and simplified orchestration within the business

D. ChromeOS integration with current technological standards and practices can be worked on with trusted Google partners

Ef#: C

fEE L

When considering a hardware refresh with ChromeOS devices, organizational-level objectives should focus on the strategic
advantages that ChromeOS brings to the business:

* Advanced Security:ChromeOS is known for its robust security features, including sandboxing, verified boot, automatic updates,
and data encryption. These can significantly reduce the risk of malware infections and data breaches.

* Flexible Access:ChromeOS devices support cloud-based applications and services, enabling employees to work from anywhere
with an internet connection. This flexibility enhances productivity and collaboration.

* Simplified Orchestration:ChromeOS devices are centrally managed through the Google Admin console, simplifying device
deployment, configuration, and updates. This reduces IT overhead and streamlines device management processes.

Option A is relevant but not a primary organizational objective. While partner collaboration can be beneficial, the focus should be on
how ChromeOS directly improves the organization's operations.

Option B is incorrect because verifying the terms of the Chrome Online Agreement is a legal requirement, not a strategic objective.
Option D is relevant but not as impactful as the other objectives. While a rollout plan is necessary, the focus should be on the long-
term benefits of ChromeOS for the organization.

B #41

What are the steps to enroll a previously used, non-managed ChromeOS device in your domain?

e A. Reboot the ChromeOS device, and at the login screen, press CTRLAALT+M to enroll it.

e B. Use the Chrome Recovery Utility with a USB Flash drive to reimage the device's OS. Then, after completing the OOBE,
press CTRLAALT+M to enroll the Chromebook.

e C. Switch the ChromeOS device to developer mode, wipe the device, and switch back to normal mode. Then, after
completing the OOBE, press CTRL+ALTHE to enroll the ChromeOS device.

e D. Powerwash the ChromeOS device, complete the out-of-box experience (OOBE), and before signing in, press
CTRLAALT+E to enroll it.

IEf#: D
A -

To enroll a previously used device, it must first be wiped to remove any prior user data or configuration. The device must then go



through the out-of-box experience (OOBE) as if it were new. During the initial setup screen, pressingCTRLA+ALT+Ewill start the
enterprise enrollment process.

Verified Answer from Official Source:

The correct answer is verified from theGoogle Admin Console Guide, which details the steps required for re- enrolling previously
used ChromeOS devices.

"To re-enroll a device, performa factory reset (Powerwash), and during the initial login screen, press CTRLAALT+E to initiate the
enroliment process." This method ensures that any residual configuration or data from the previous user is completely removed
before re-enrollment, ensuring a clean setup.

Objectives:

* Enroll used ChromeOS devices.

* Maintain consistent device managemment.

HA #42
You want to enterprise enroll a device that has existing consumer accounts. What should you do first?

A. Wipe the device

B. follow the same steps for enrolling a brand new device

C. Contact Google support to convert the device into an enterprise device

D. Delete all consumer accounts, and then follow the same steps for enrolling a brand new device

EMf: D
R

* Device State: Before you can enroll a ChromeOS device into an enterprise environment, it's crucial that it's not associated with any
personal Google accounts. Existing consumer accounts can interfere with the enrolliment process and the application of enterprise
policies.

* Data Backup (Optional): If the existing consumer accounts on the device contain important data, advise the users to back up their
mformation before proceeding.

* Account Removal: Sign in to the device with each consumer account and remove the account from the device. This ensures a clean
slate for the enterprise enrollment process.

* Powerwash (Optional): While not strictly necessary after removing accounts, performing a powerwash (factory reset) is a
recommended step. It further erases any remaining data or configurations linked to the consumer accounts, ensuring a completely
fresh start for the device.

* Enroliment: Once the consumer accounts are removed (and optionally, after powerwashing), follow the standard enterprise
enrollment steps for your organization. This typically mvolves entering enterprise credentials at the login screen, or using a unique
enroliment token, depending on your company's setup.

E#43
As an administrator, you would like the ability to see and test upcoming changes to the Google Admin console. How would an
admin get access to pre-release features and upcoming ChromeOS device management changes to the Admin console?

A. Enroll in the ChromeOS Factory Software Platform

B. Create a ChromeQS Developer Account

C. Register for the Chrome Enterprise Trusted Tester Program
D. Join the Chrome Enterprise BETA Testing

Ef: C

AR :

The Chrome Enterprise Trusted Tester Programis designed for administrators who want early access to pre-release features and
changes in the Google Admin console, including those related to ChromeOS device management. By joining this program,
administrators can:

* Test New Features: Get hands-on experience with upcoming features and changes before they are officially released.

* Provide Feedback: Share feedback directly with Google's product teans, helping to shape the development and prioritization of
new functionalities.

* Stay Ahead: Be among the first to know about new capabilities and improvements in the Google Admin console.

How to Register:

* Visit the Chrome Enterprise Trusted Tester Program

website: httpsz/inthecloud. withgoogle.com/trusted-testers/sign-up.html



* Fill out the registration form with your organization's details.

* Google will review your application and, if approved, provide you with access to pre-release features.
References:

* Become a Chrome Enterprise Trusted Tester:

https/support.google.com/chrome/a/answer/903608 1 ?hi=en

HE #44

Your custorrer is deploying ChromeOS devices in their environment and requires those ChromeOS devices to adhere to web
filtering via TLS (or SSL) inspection. What recommendations should you make to your customer in setting up the requirements for
ChromeOS devices?

A. Configure a hostname allowlist, set up a TLS (or SSL) certificate, then verify TLS (or SSL) inspection is working

B. Reach out to Google Workspace Security and Compliance for tailored configurations

C. Configure a transparent proxy, set up your allowlist to use 'google.com!, then verify TLS (or SSL) inspection is working
D. ChromeOS devices are preconfigured to adhere to company TLS (or SSL) inspection by default

EfE: A

fEEL:

To enable web filtering with TLS (or SSL) inspection on ChromeOS devices, configure ahostname allowlist and set up aTLS (or
SSL) certificate. Verifying that TLS inspection is working ensures that HTTPS traffic can be inspected without causing certificate
errors.

Verified Answer from Official Source:

The correct answer is verified from theGoogle ChromeOS Security Configuration Guide, which advises configuring hostnames and
certificates to enable secure web filtering.

"To perform SSL inspection on ChromeOS devices, configure a hostname allowlist and mnstall the necessary SSL certificates. Verify
that the inspection is functioning correctly." Without proper configuration, SSL inspection can lead to certificate errors or blocked
traffic. Setting up the allowlist and certificates correctly is crucial for maintaining secure and compliant web access.

Objectives:

* Implement secure web filtering on ChromeOS.

* Configure TLS inspection to prevent certificate issues.

B #45
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