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CompTIA A+ Certification Exam: Core 2 Sample Questions (Q34-Q39):

NEW QUESTION # 34
A company is deploying mobile phones on a one-to-one basis, but the I'T manager is concerned that users will root/jailbreak their
phones. Which of'the following technologies can be implemented to prevent this issue?

A. Signed system images
B. Antivirus

C. MDM

D. SSO

Answer: C

Explanation:

MDM stands for Mobile Device Management, and it is a way of remotely managing and securing mobile devices that are used for
work purposes1. MDM can enforce policies and restrictions on the devices, such as preventing users from installing unauthorized
apps, modifying system settings, or accessing root privileges2. MDM can also monitor device status, wipe data, lock devices, or
locate lost or stolen devices1.

NEW QUESTION # 35

A user is attempting to make a purchase at a store using a phone. The user places the phone on the payment pad, but the device
does not recognize the phone. The user attempts to restart the phone but still has the same results. Which of the following should the
user do to resolve the issue?

A. Enable Bluetooth on the phone.

B. Turn off airplane mode while at the regjster.
C. Verify that NFC is enabled.

D. Connect to the store's Wi-Finetwork.

Answer: C

NEW QUESTION # 36
Which of the following could be used to implement secure physical access to a data center?

A. Motion sensor
B. Geofence

C. Alarm system

D. Badge reader

Answer: D

Explanation:

Explanation

Badge readers are used to implement secure physical access to a data center. They are used to read the identification information on
an employee's badge and grant access to the data center if the employee is authorized2.

This system requires individuals to have an access badge that contains their identification information or a unique code that can be
scanned by a reader. After the badge is scanned, the system compares the information on the badge with the authorized personnel
database to authenticate if the individual has the required clearance to enter that area. The other options listed, such as a geofence,
alarm system, or motion sensor are security measures that may be used in conjunction with badge readers, but do not provide
identification and authentication features.

NEW QUESTION # 37
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A user receives the following error while attempting to boot a computer.

BOOTMGR is missing

press CtrhAlt+Del to restart

‘Which of the following should a desktop engineer attempt FIRST to address this issue?

A. Partition the hard disk.
B. Reimage the workstation.
C. Roll back the updates.
D. Repair Windows.

Answer: D

Explanation:

Explanation

The error "BOOTMGR is missing” indicates that the boot sector is damaged or missingl. The boot sector is a part of the hard disk
that contains the code and information needed to start Windows1. To fix this error, one of the possible methods is to run Startup
Repair from Windows Recovery Environment (WiRE)1. Startup Repair is a tool that can automatically diagnose and repair
problens with the boot process2.

References: 1: "Bootmgr is missing Press Ctrh-Alt+Del to restart" error when you start Windows (https://support.microsoft.com/en-
us/topic/-bootmgr-is-missing-press-ctrl-alt-del-to-restart-error-when- you-start-

2: Startup Repair: frequently asked questions

(https//support.microsoft.conven-us/windows/startup-repair- frequently-asked-questions- {54 12a0- 19c4-8e0a-916

NEW QUESTION # 38
A workstation's hard drive is making loud noises, applications are running slowly, and the workstation is rebooting unexpectedly.
Which of'the following should the technician do first to begin troubleshooting the issue?

A. Run CHKDSK.

B. Performa System Restore.
C. Replace the hard drive.

D. Open Disk Cleanup.

Answer: A

Explanation:

The correct answer is D. Run CHKDSK (Check Disk).

* CHKDSK is a command-line utility that scans and repairs file system errors and bad sectors on a disk.

Running this tool first can determine whether the hard drive is experiencing file system corruption or physical failure.

* IfCHKDSK reports bad sectors or extensive corruption, it indicates that the drive is failing, and data backup should be
performed immediately before replacing the drive.

* Syntax Exanple:

chkdsk /f/r

* /f- Fixes file system errors.

* Jr - Locates bad sectors and recovers readable information.

Why Other Options Are Incorrect:

* A. Performa System Restore - System Restore can revert system settings, but it does not fix hardware issues like a failing hard
drive.

* B. Open Disk Cleanup - Disk Cleanup removes temporary files but does not diagnose or repair disk issues.

* C. Replace the hard drive - While replacement may be necessary, a technician should first diagnose the issue using CHKDSK
before determining if the drive needs to be replaced.

CompTIA A+ 220-1102 Exam Reference:

* Objective 4.1 - Given a scenario, troubleshoot common problemns related to storage and RAID.
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