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Do you want to pass ITIL-4-BRM practice test in your first attempt with less time? Then you can try our latest training certification
exam materials. We not only provide you valid ITIL-4-BRM exam answers for your well preparation, but also bring guaranteed
success results to you. The ITIL-4-BRM pass review written by our IT professionals is the best solution for passing the technical
and complex certification exam

As we all know, BraindumpsPass's Peoplecert ITIL-4-BRM exam training materials has very high profile, and it is also well-known
in the worldwide. Why it produces such a big chain reaction? This is because BramdumpsPass's Peoplecert ITIL-4-BRM Exam
Training materials is is really good. And it really can help us to achieve excellent results.

>> ITIL4-BRM Brain Dumps <<

Exam ITIL-4-BRM Dump, ITIL-4-BRM Actual Test Answers

Best practice indicates that people who have passed the ITIL-4-BRM exam would not pass the exam without the help of the ITIL-
4-BRM study materials. So the study materials will be very important for all people. If you also want to pass the exam and get the
related certification in a short, the good study materials are the best choice for you. Now we are going to make an introduction about
the ITIL-4-BRM Study Materials from our company for you. We sincerely hope that our study materials will help you achieve your
dream

Peoplecert ITIL-4-BRM Exam Syllabus Topics:

Topic Details

¢ Performance Measurement and Success Factors: This section of the exam measures the skills of a Business

Relationship Manager and focuses on identifying appropriate metrics and key success factors to evaluate
Topic 1 relationship effectiveness. Candidates will learn how to use these indicators to continuously improve
relationship management practices and align them with the organization’s strategic goals.

e Strategic and Operational Stakeholder Engagement: This section of the exam measures the skills of a
Business Relationship Manager and addresses how to ensure that stakeholders at every level understand
and support the service strategy. It highlights the importance of engaging both strategic and operational
stakeholders in co-creating value, aligning expectations, and working toward shared goals across the
service value system.
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¢ Relationship Models and Value Co-Creation: This section of the exam measures the skills of a Service
Relationship Manager and covers how to develop and apply effective relationship models based on ITIL
best practices. It focuses on fostering long-term collaboration between service providers and consumers to

Topic 3
ol improve communication, transparency, and the overall customer experience in a structured and measurable
way.
¢ Business Relationship Management Roles and Responsibilities: This section of the exam measures the skills
of'a Service Relationship Manager and focuses on identifying and defining the core responsibilities, skills,
Topic 4 and knowledge areas required for successful business relationship management. Candidates will be

expected to understand how this role contributes to connecting service providers with consumers and
aligning I'T services with business outcomes.

o Capability Assessment Using the ITIL Maturity Model: This section of the exam measures the skills of a

Service Relationship Manager and involves assessing the current maturity of the organization’s relationship
Topic 5 management capabilities. The focus is on applying the ITIL Maturity Model to identify gaps, guide
improvements, and support long-term growth through structured capability development.

Peoplecert ITIL 4 Specialist: Business Relationship Management Sample
Questions (Q10-Q15):

NEW QUESTION # 10
Which is an example of ' Analysing the Voice of the customer'?

A. Performing regular reviews of 'Voice of the customer' activities

B. Responding to a customer regarding their concerns about relationship management activities.
C. Surveying customers about their opinions of a new software application

D. Interpreting feedback from customers about a software application and prioritizing actions

Answer: D

Explanation:
Analysing the Voice of the Customer involves reviewing and interpreting customer feedback to identify priorities and actions, which
is exemplified by interpreting feedback and prioritizing actions.

NEW QUESTION # 11

Part of an organization's strategy is to use consumer feedback as part of the service quality measurement and reporting, The business
relationship management (BRM) practice is an important component of that strategy, and an objective has been set to automate, as
much as possible, the collection and analysis of feedback. Given this objective, what is the minimum target capability level the
organization should set for this practice?

A. Level 2
B. Level 5
C. Level 3
D. Level 4

Answer: D

Explanation:
The objective to automate the collection and analysis of feedback aligns with Capability Level 4, where processes are quantitatively
managed and supported by automated tooling,

NEW QUESTION # 12
Which input used to develop the business relationship management approach is an output of the workforce and talent management
practice?

e A Service portfolio



¢ B. Assessment of the organization's culture
¢ C. Organization's strategy
¢ D. Business relationship principles

Answer: B

Explanation:
An assessment of the organization's culture is produced by the Workforce and Talent Management practice and serves as an input
when developing the Business Relationship Management approach.

NEW QUESTION # 13
‘What technique is MOST appropriate to help a business relationship manager understand how a customer affects the business
relationship journey?

A. Business relationship models

B. Voice of customer

C. Gemba walk

D. Stakeholder analysis and mapping

Answer: D

Explanation:
Stakeholder analysis and mapping helps the BRM identify and understand a customer's influence, interests, and impact on each stage
of the relationship journey.

NEW QUESTION # 14
Which BEST describes the service relationship journey?

A. The experience consummers have as a result of service interactions with a service provider

B. The actions that service consumers undertake to be able to use a provider's services

C. The steps a service consumer and a service provider undertake together to co-create value
D. The actions that a service provider undertakes to build a relationship with service consumers

Answer: C

Explanation:
The service relationship journey encompasses the collaborative steps taken by both the service consumer and provider to co-create
value through their interactions.

NEW QUESTION # 15

As a powerful tool for a lot of workers to walk forward a higher self-improvement, BrandumpsPass continue to pursue our passion
for advanced performance and human-centric technology. We aimed to help some candidates who have trouble in pass their ITIL-
4-BRM exam and only need few hours can grasp all content of the exam. In recent years, our ITIL-4-BRM Test Torrent has been
well received and have reached 99% pass rate with all our candidates. If you have a try on our ITIL-4-BRM exam questions, you
will be glad about the wonderful quality.
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