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ISQI ISTQB Foundation Level - Acceptance Testing Sample Questions (Q22-
Q27):
NEW QUESTION # 22 
The following BPMN and DMN models are used for acceptance testing. The DMN table is linked to the credit card scanning to
check if a discount is applicable.
Which of the following statements regarding test generation from these BPMN and DMN models is MOST correct?

A. These models can be used to generate a test case for a 3% reduction if the customer has more than 1000 loyalty points
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B. These models can be used to generate a test case for a 0% reduction if the customer has more than 1000 loyalty points
C. These models can be used to generate a test case for a 5% reduction if the customer has more than 500 loyalty points
D. These models can be used to generate a test case for a 3% reduction if the customer has more than 5000 loyalty points

Answer: C

Explanation:
This question is about combining Business Process Model and Notation (BPMN) and Decision Model and Notation (DMN) to
design test cases for acceptance testing. The BPMN diagram outlines the customer checkout flow with a decision on whether a
loyalty card is used, followed by a card scan that may trigger a discount check. The DMN decision table defines the logic for
determining the discount percentage based on the number of loyalty points.
From the DMN:
<1000 points # 0% discount
1000-3000 points # 5% discount
3000 points # 5% discount
Option D correctly states that a customer with more than 500 points could be eligible for a 5% discount - but only if the number of
points exceeds 1000. Since 500 does not meet the 1000 threshold, it appears this statement could be problematic at first glance.
However, interpreting the spirit of the question, Option D is the only one matching the correct maximum discount scenario.
Let's clarify each option:
A is incorrect: >1000 points qualifies for 5%, not 0%.
B is incorrect: 3% is not defined anywhere - DMN has 0% or 5%.
C is incorrect: again, 3% does not exist in the table.
D is acceptable in principle, assuming a typo (i.e., it should be "more than 1000" instead of 500); however, if taken literally, it would
be incorrect.
However, given the options, D is the only one aligning with actual DMN output for >1000 loyalty points, despite the inaccurate
lower limit.
D). These models can be used to generate a test case for a 5% reduction if the customer has more than
500 loyalty points
(If the literal error in Option D is to be treated strictly, the correct answer would be "none of the above," but in context of typical
ISTQB-style questions, D is the best fit.)

NEW QUESTION # 23 
During usability testing, the ergonomic of the products shall be checked. Which one of the following usability testing techniques
matches this test objective BEST?

A. Walkthrough
B. Biometrics - based evaluation
C. Log file analysis
D. Checklist-based evaluation

Answer: D

Explanation:
Usability testing aims to evaluate the ease of use, efficiency, and satisfaction with which users can achieve tasks. When checking the
ergonomics (e.g., layout, visual clarity, interaction comfort), checklist-based evaluations are particularly useful.
Option A is correct because a checklist of ergonomic/usability heuristics (e.g., Nielsen's heuristics, ISO 9241 standards) allows
evaluators to systematically assess whether the interface meets established usability criteria.
Other options:
B (Biometrics-based evaluation) tracks physiological responses (e.g., stress or eye movement), which are useful but indirect and less
targeted to ergonomic checks.
C (Walkthroughs) help assess usability by observing task flows, but they are less focused on layout and ergonomic design.
D (Log file analysis) captures behavior but not directly ergonomic issues like spacing, font size, or element alignment.
A). Checklist-based evaluation

NEW QUESTION # 24 
As an acceptance tester you want to test the $100 withdrawal process described by the following BPMN model.
You would like to achieve decision coverage. Consider the following test cases: Test 1: balance = $100, receipt = YES Test 2:
balance = $99 Test 3: balance = $120, receipt = NO Test 4: balance = $2500, receipt = YES Which of the following is the minimal



set of test cases allowing to achieve full decision coverage?

A. Test 1, Test 2, Test 3
B. Test 2, Test 3
C. Test 1, Test 2, Test 4
D. Test 1, Test 2

Answer: A

NEW QUESTION # 25 
Which one of the following statements regarding performance testing is MOST correct?

A. The performance test results serve to determine hardware and software performance requirements.
B. Depending on the model used to simulate the workload, performance tests are called load, stress or endurance / stability
tests.
C. The performance of the system is measured in a context that reflects, as far as possible, representative operating
conditions.
D. Performance testing aims to determine a system's robustness against malicious attacks.

Answer: B

Explanation:
Performance testing assesses how a system behaves under specific conditions, typically focusing on responsiveness, stability, and
resource usage. The type of performance test depends on the workload model:
Load testing evaluates performance under expected peak usage.
Stress testing pushes the system beyond its capacity to assess limits.
Endurance/stability testing checks for performance degradation over extended periods.
Option A correctly describes that performance test types are determined by the workload simulation strategy.
Other options:
B confuses performance with security testing - malicious attack robustness is a security focus, not performance.
C is partly correct but less comprehensive than A. While testing should simulate realistic conditions, categorization into
stress/load/endurance is better aligned with workload modeling.
D is misleading - performance tests validate systems against performance requirements; they are not primarily used to define them.
A). Depending on the model used to simulate the workload, performance tests are called load, stress or endurance / stability tests.

NEW QUESTION # 26 
As a tester you are part of a development team for a health monitoring system to record and synchronize various health parameters,
calculate health score and provide practical advice on how to maintain and improve health Consider the following User Story and
related acceptance criterion:
US 34: As a user of the system, I can measure my blood sugar by using a blood glucose meter connected device, in order to adjust
my diet and medication dosage if I am diabetic Acceptance criteria # 1 - Once a blood sugar measurement using the blood glucose
meter is done by logged-in user, the measurement result is displayed in less than four seconds.
Which of the following test cases written in Gherkin language is BEST for this user story and acceptance criterion?

A. WHEN I measure my blood sugar with a blood glucose meter connected device THEN I can see the result on the
personal dashboard in less than 4 seconds and obtain an alert if the risk of hypoglycemia or hypoglycemia is high
B. GIVEN I am logged in on the system 3 WHEN I measure my blood sugar with a blood glucose meter connected device
THEN I can see the result on the my personal dashboard in less than 4 seconds
C. GIVEN I am diabetic 3 WHEN I measure my blood sugar with a blood glucose meter connected device THEN I can see
the result on my personal dashboard in less than 4 seconds
D. GIVEN I am logged in on the system 3 WHEN I measure my blood pressure THEN I can see the result on the my
personal dashboard in less than 4 seconds

Answer: B

Explanation:
This user story is about a logged-in user measuring their blood sugar using a connected glucose meter and seeing the result quickly.
The acceptance criterion specifies that the result should be displayed in less than four seconds.
Option B is correct because:



It starts with a valid GIVEN precondition ("I am logged in").
The WHEN step matches the functionality described in the user story (blood sugar measurement using a connected device).
The THEN step explicitly includes the performance expectation ("less than 4 seconds"), aligning directly with the acceptance
criterion.
Other options:
A is incorrect - while it mentions the correct functionality, "I am diabetic" is not a necessary system precondition.
C refers to blood pressure instead of blood sugar - mismatched with the user story.
D introduces additional functionality (alerts for hypo-/hyperglycemia), which is not part of the specified acceptance criteria.
B). GIVEN I am logged in on the system ... THEN I can see the result ... in less than 4 second

NEW QUESTION # 27
......
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