Plat-101% 15 RE 4 F & B PrPlat-10178 & 21

PLATON
Platdn (427-347 a.C.) fue un hEdsalo griego esencal én Ly histons de b fosofia
Ciscipulo de Sdcrates v maestro de Anstiteles, desarrcld un sistermna filosdfico que
infleyd profundamente en k3 metafisica, la ética, b politica vy la educaoin de
Ocadente

De acuerdo con el [ibeg, Fiaten progiges B segunda ke a del persamienn socrabce, A
&l k& nguietaron gl subjetvisma y el relativisma de los sofistas. Por elia, divide 2
realidad en dos por un lado, estd el munde de los sentidos (es ef mundo fisico v
matenal qué perchrmos 3 través d¢ nuesiros sentides, es imperfecta), y por ciro &l
rrundo de g ideas (es el verdadena rrunda real, donde 2 encuentran lag ldess, que
00 CONCEPTOS perectos & mmulables ) desamodando a5 [a 180aa de fag (de s

Platon por medo de una frase “en nueswas percepciones (a8 cosas senalbles
cambias sus cualidades®™ Por mucho que cambien su percepddn y varlen sus

I R 1R % B4R IE I Salesforce Plat-101 FR S A MITEE N BRI, (" Rk Th15 25 A Fast2testfr 55 BH .

Fast2testh fit i) $1 5 RIEAAR B A E R4 T AWM K EBY, 84 T M i 8 B R RAE 7, B MR R IER Hy
A AP 5 — IR 2N ) Salesforce Plat-101 238 % &k, BT UAFast2test2 BB B /RIS R 495 . 818 T Fast2test, F—
BRI EITA LR RAR, Fast2test& Btk 248

EMASREHEMER BN EE, REFERIREFastestA IR RGN, VRAT CLAED B 1 Bk A S 32 i 7T DL
T IA 5 — k2 0 i Salesforee Plat-101 B8 % R .

>> Plat-101%5 B9 B <<

B FrSalesforce Plat-1017E JE B 31\ - Plat-101FE 34

Salesforce Plat-101 3258 % & AR A T ITIT EH R MM — @5, ERR TEIBEHEELMR S MR EE
I AR B R, TEIE MRS RRE BRI, FRRHBR &8 . Fast2testFSalesforce Plat-101 32785 A4 K133 75
SRR T EE2008 /Ny A2 7 F By ot A A AR 8 I 4 A Bl SR, SRR A5 — IR 2 A Salesforce Plat-101 58325 3 fif

R KA .

Salesforce Plat-101 & 58 K& :

T

LELN

FRE 1

¢ Navigation: This section of the exam measures the skills of Marketing Specialists and covers how users

navigate Salesforce. It tests the ability to locate and access necessary information in given scenarios and to
identify where different types of Salesforce customizations take place. The emphasis is on practical system
navigation that supports marketing operations.

F&E 2

Data Model: This section of the exam measures skills of Marketing Cloud Administrators and covers
Salesforce’s data model. It involves understanding the relationship between core standard objects such as
Accounts, Contacts, Leads, Opportunities, and Cases. The section also evaluates knowledge of ensuring
data visibility through features and maintaining data integrity using the right tools in different business
scenarios.

FE3

Salesforce Ecosystem: This section of the exam measures skills of Marketing Cloud Administrators and
covers the overall Salesforce ecosystem. It focuses on understanding the different resources available for
learning and skill development, recognizing how Salesforce Customer 360 products can be applied in real
business use cases, and explaining how organizations make use of Salesforce in daily operations. It also
highlights awareness of job roles and career opportunities within the Salesforce ecosystem
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¢ Reports & Dashboards: This section of the exam measures skills of Marketing Specialists and covers

reporting and visualization in Salesforce. It includes describing how reports are built, how dashboards
FE4 present insights, and how these tools help organizations monitor performance and make nformed
marketing decisions.

B 1 Y Platform Foundations Plat-101 % & %3 E & (Q76-Q81):

R #76
What is the maximum number of rows will display?

e A 3,000
e B.5,000
e C.2,000

BEE: A

fE R A -
The maximum number of rows that a report will display is 3,000. Ifa report returns more than 3,000 rows, only the first 2,000 rows
are displayed and the rest are truncated. To see all the rows, you can export the report to a CSV file

8 #77

A nonprofit organization wants to help ensure residents in their area receive health checkups. The nonprofit also wants to ensure
resident tracking history and all data are stored in a way that conplies with local privacy laws.

Which Salesforce cloud solution should help meet these needs?

e A Service Cloud
e B. Health Cloud
e C. Nonprofit Cloud

%%: B

i RE S«

Health Cloud is the Salesforce cloud solution that should help meet the needs of a nonprofit organization that wants to ensure
residents receive health checkups and comply with local privacy laws. Health Cloud is a cloud-based software solution that allows
healthcare providers to manage patient relationships, care coordination, and engagement

il RE #78
How should an associate display the sum of all closed won Opportunity amounts at the Account level?

¢ A. A Roll-Up Summary field
¢ B. The Opportunity related List
e C. A customreport type

ER: A

i RELES B -

A roll-up summary field is the best way to display the sum of all closed won opportunity amounts at the account level. A roll-up
summary field is a type of field that calculates a value froma set of related records, such as the sum, average, min, or max. A roll-up
summary field can only be created on the master object of a master-detail relationship, and it can only calculate values from the detail
object. For example, a roll-up summary field called Total Revenue could be created on the Account object, and it could calculate
the sum of the Amount field from the Opportunity object, where the Stage field equals Closed Won. A custom report type is a tool
that allows the user to create a report based on the relationships between a primary object and its related objects. A custom report
type does not display a value at the account level, but at the report level. The opportunity related list is a component that shows the
related opportunities for a specific account record. The opportunity related list does not display the sum of all closed won
opportunity amounts, but only the individual amounts for each opportunity.



R #79

Get Cloud Consulting (GCC) currently uses separate platform for marketing sales, commerce, service, and information technology.
As GCC continues to grow, it decides to move all departments onto Salesforce.

What would provide GCC the most benefit by mobbing to the Salesforce Platform?

¢ A Salesforce provides a complete view of a company's customers on one unified platform.
¢ B. Salesforce saves companies money by eliminating the need to purchase licenses for multiple systems.
e (. Salesforce increases security by only requiring employees to remember one password.

BE&R: A

Bt RE S B -

The most benefit that GCC would get by moving to the Salesforce Platform is that it provides a complete view of a company's
customers on one unified platform. This means that GCC can access and manage all the data and processes related to its marketing,
sales, commerce, service, and IT departiments from one place, without having to switch between different systems or platforms. This
also enables GCC to have a 360-degree view of its customers, which helps it deliver personalized and consistent experiences across
all touchpoints.

i R #80
To which Team should a Salesforce associate be added to gain access to an Account and its related opportunities?

o A lead Team
e B. Account Team

¢ C. Opportunity Team
EX: B

L EELER

The account team is the team that a Salesforce associate should be added to gain access to an account and its related opportunities.
The account team s a feature that allows the user to share an account and its related records, such as contacts, opportunities, and
cases, with other users who play a role in the account. The account team can include different team members with different roles and
access levels. For example, the account team could include a sales rep, a sales manager, a product specialist, and a customer service
agent.

The opportunity team is a feature that allows the user to share an opportunity and its related records, such as products, quotes, and
activities, with other users who work on the opportunity. The opportunity team does not grant access to the account or its other
related records, such as contacts or cases. The lead team s a feature that allows the user to share a lead and its related records,
such as tasks, events, and notes, with other users who work on the lead. The lead team does not grant access to the account or its
related records, such as contacts or opportunities.
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