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Thema Einzelheiten

Thema 1
Decision Modeling: It explains Business Decision Management with DMN. Moreover, this topic discusses
reading, using, understanding, and modeling decision diagrams.

Thema 2
Business Process Management: This topic discusses different areas of business process management. It
also defines the process levels and its architecture.

Thema 3
Customer Journey Modeling: It discusses how to create a customer journey. Furthermore, it discusses
common elements and typical approaches.

Thema 4
SAP Signavio Process Manager: It discusses how to structure content, model business processes and
analyze KPIs by navigating and using all features in SAP Signavio process manager.
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C_SIGPM_2403 Prüfungsfragen mit Lösungen (Q40-Q45):
40. Frage 
In the context of a workflow, what is a case?

A. A variant of a workflow
B. An event that occurs in a workflow
C. A specific action to be performed in the workflow
D. A one-time run of a workflow

Antwort: C

41. Frage 
What are some insights the Process Simulation provides in SAP Signavio Process Manager?
Note: There are 2 correct answers to this question.

A. Average costs & average execution times
B. Peaks & bottlenecks
C. Number of tasks & length of a process
D. Syntax mistakes & violation of customized modeling rules

Antwort: A,B

42. Frage 
What does a good customer experience have an influence on? Note: There are 3 correct answers to this question.

A. Legal compliance
B. Cross & upselling
C. Customer service costs
D. Customer loyalty
E. Brand status

Antwort: C,D,E

43. Frage 
What types of subprocesses exist in BPMN? Note: There are 2 correct answers to this question.

A. Collapsed subprocess
B. Automated subprocess
C. Expanded subprocess
D. Grouped subprocess

Antwort: A,C
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44. Frage 
How does the Event-based Gateway work?

A. The token is triggered by events happening at the same time.
B. The token waits for the first occurring event.
C. A token is created for each connected event.
D. The token waits for all connected events.

Antwort: B

45. Frage
......
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