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The three versions of our ED-Con-101 training materials each have its own advantage. On the one hand, the software version can
simulate the real ED-Con-101 examination for all of the users in windows operation system. By actually simulating the real test
environment. On the other hand, if you choose to use the software version, you can download our ED-Con-101 Exam Prep only for
Windows system. We strongly believe that the software version of our ED-Con-101 study materials will be of great importance for
you to prepare for the exam and all of the employees in our company wish you early success.

Salesforce Certified Education Cloud Consultant Sample Questions (Q55-
Q60):
NEW QUESTION # 55 
A large university has a Career Service Center that provides career advice to current students and alumni. Staff provide advice ......
the phone, via email and face-to-face. Students and alumni are served on a first come, first served basis and are rarely assigned to a
specific advisor.
What should the consultant recommend to meet the requirement?

A. Queue Management
B. Success Teams
C. Appointment Scheduling
D. Assignment Rules

Answer: C

Explanation:
Appointment Scheduling is a solution that the consultant can recommend to meet the requirement of providing career advice to
current students and alumni via phone, email, or face-to-face. Appointment Scheduling is a feature that allows users to create and
manage appointments with customers or clients from Salesforce. Appointment Scheduling can be used to offer different types of
services, such as career advice, tutoring, or counseling. Appointment Scheduling also integrates with calendars, email notifications,
and reports. Success Teams, Queue Management, and Assignment Rules are not solutions that can meet the requirement of
providing career advice to current students and alumni via phone, email, or face-to-face. Reference:
https://help.salesforce.com/s/articleView?id=sf.appointment_scheduling_overview.htm&type=5
https://trailhead.salesforce.com/en/content/learn/modules/appointment-scheduling

NEW QUESTION # 56 
A university wants to track the Biology 101 class for next semester. The class will be held on Tuesdays and Thursdays from 3:00-
4:00 PM in Lecture HallA.
and on Wednesdays and Fridays from 1:00-2:30 PM in the adjacent lab facility.
Which object in Education Data Architecture (EDA) should a consultant use to meet this requirement?

A. Time Block
B. Course Offering Schedule
C. Program Enrollment

Answer: B

Explanation:
The consultant should use the Course Offering Schedule object in EDA to meet the requirement of tracking the Biology 101 class for
next semester that will be held on Tuesdays and Thursdays from 3:00-4:00 PM in Lecture Hall A and on Wednesdays and Fridays
from 1:00-2:30 PM in the adjacent lab facility for the university. The Course Offering Schedule object is an object in EDA that
allows users to store information about when and where a course offering is held, such as day of week, start time, end time, or
location. The Course Offering Schedule object can help the consultant meet the requirement of tracking the Biology 101 class for
next semester that will be held on Tuesdays and Thursdays from 3:00-4:00 PM in Lecture Hall A and on Wednesdays and Fridays
from 1:00-2:30 PM in the adjacent lab facility for the university by creating two Course Offering Schedule records for the Biology
101 course offering, one for the lecture sessions and one for the lab sessions, and specifying the day of week, start time, end time,
and location for each record. Time Block, Program Enrollment, or Course Connection are not objects in EDA that the consultant
should use to meet the requirement of tracking the Biology 101 class for next semester that will be held on Tuesdays and Thursdays
from 3:00-4:00 PM in Lecture Hall A and on Wednesdays and Fridays from 1:00-2:30 PM in the adjacent lab facility for the
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university. Reference:
https://powerofus.force.com/s/article/EDA-Course-Offering-Schedules
https://powerofus.force.com/s/article/EDA-Course-Offerings

NEW QUESTION # 57 
A university's IT department is setting up an integration between the student information system (SIS) and the Education Data
Architecture (EDA). The SIS integration will send students' academic major, status, and dates.
Which Salesforce object should this be mapped to?

A. A Program Enrollment
B. Course Connection
C. Education History

Answer: A

Explanation:
A Program Enrollment object in EDA is used to track a student's registration in an academic program or course of study, including
information such as registration dates, status, credits earned, and GPA1. A Course Connection object is used to track a student's
enrollment in a specific course offering, including information such as role, grade, and attendance2. An Education History object is
used to track a student's previous education records, such as schools attended, degrees earned, and test scores3. Reference:
1: Education Data Architecture Documentation - Salesforce1
2: EDA Object Reference - Salesforce4
3: EDA Object Reference - Salesforce4

NEW QUESTION # 58 
A college is replacing its legacy system with the Education Data Architecture (EDA). The consultant is working on the data migration
and needs to map available classes.
Which EDA object indicates a class is available for a given term?

A. Course Connection
B. Course Offering
C. Time Block
D. Attendance Event

Answer: B

Explanation:
Course Offering is an EDA object that indicates a class is available for a given term. Course Offering is an object that represents a
specific instance of a course that is offered during a term. Course Offering can be used to track various information about a class,
such as name, code, capacity, faculty, location, or schedule. The consultant can create a Course Offering record for each class that
is available for a given term and associate it with the Term object. Course Connection, Attendance Event, and Time Block are not
EDA objects that indicate a class is available for a given term. Reference:
https://powerofus.force.com/s/article/EDA-Course-Offerings
https://powerofus.force.com/s/article/EDA-Course-Offerings-Create

NEW QUESTION # 59 
A university is implementing a student community and rolling it out to 20,000 students. The IT manager is concerned about the large
increase in users accessing the system at any one time.
Which step should the consultant recommend?

A. Log a case with Salesforce Support to increase limits.
B. Develop a Performance Testing Strategy.
C. Use a third-party testing automation tool.

Answer: B

Explanation:
The step that the consultant should recommend to the IT manager who is concerned about the large increase in users accessing the



student community at any one time is B. Develop a Performance Testing Strategy1. This is because a performance testing strategy
can help the IT manager to plan, execute, and analyze tests that measure the system's performance, scalability, reliability, and
availability under various user loads and scenarios. A performance testing strategy can also help the IT manager to identify and
resolve any performance issues or bottlenecks before the student community goes live, and to ensure that the system meets the
expected service level agreements and user satisfaction2.
A . Use a third-party testing automation tool and C. Log a case with Salesforce Support to increase limits are not valid steps for this
scenario. Using a third-party testing automation tool may be a part of the performance testing strategy, but it is not a step by itself.
The IT manager needs to define the objectives, scope, approach, tools, and metrics of the performance testing strategy before
choosing and using a testing automation tool2. Logging a case with Salesforce Support to increase limits may be a possible action
that the IT manager can take after conducting the performance testing and analyzing the results, but it is not a step that the consultant
should recommend before the testing. The IT manager needs to determine the current and expected system capacity, throughput,
response time, and resource utilization before requesting any limit increases from Salesforce Support3.

NEW QUESTION # 60
......
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