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EXIN ITIL Foundation (V4) Sample Questions (Q131-Q136):
NEW QUESTION # 131 
Which TWO statements about an organization's culture are CORRECT? (Choose two.)
1. It is created from shared values based on how it carries out its work
2. It is determined by the type of technology used to support services
3. It should be based on the culture of prospective suppliers
4. It should be based on the objectives of the organization

A. 1 and 4
B. 3 and 4
C. 2 and 3
D. 1 and 2

Answer: A
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NEW QUESTION # 132 
Which are the elements of process control?

A. Resources, capabilities and metrics
B. Work instructions, procedures and roles
C. Process owner, policy and objectives
D. Inputs, outputs and triggers

Answer: C

NEW QUESTION # 133 
Which of the following are the main objectives of incident Management? Select all that apply

A. To automatically detect service affecting Events
B. To minimize adverse impacts on business operations
C. The restore normal service operation as quickly as possible

Answer: B

NEW QUESTION # 134 
Which of these statements about Resources and Capabilities is CORRECT?

A. Resources are types of Service Asset and Capabilities are not
B. Capabilities are types of Service Asset and Resources are not
C. Neither Capabilities nor Resources are types of Service Asset
D. Resources and Capabilities are both types of Service Asset

Answer: D

NEW QUESTION # 135 
Which practice identifies metrics that reflect the customer's experience of a service?

A. Continual improvement
B. Service level management
C. Service desk
D. Problem management

Answer: B
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