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R #11
‘Which platform feature can be used to determine the relationships between field in an Import Set table to field in an existing
ServiceNow table?

A. Transform Map

B. Data Sources

C. Cl Relationship Builder

D. Business Service Management Map

EfE: A

TR

A transform map determines the relationships between fields displaying in an Import Set table and fields in an existing ServiceNow
table, such as the Incidents or Users table.

Reference:

The following platform feature can be used to determine the relationships between fields in an Import Set table to fields in an existing
ServiceNow table:

Transform Map. This is a feature that defines the mapping between the fields of an Import Set table and the fields of a target table,
such as incident, problem, or user. A transform map also specifies the logic and rules for transforming the imported data, such as
coalescing, scripting, or applying data policies.

The following platform features are not used to determine the relationships between fields in an Import Set table to fields in an
existing ServiceNow table:

Business Service Management Map. This is a feature that provides a graphical representation of the configuration items (Cls) and
their relationships in the Configuration Management Database (CMDB). A Business Service Management Map can be used to
visualize the impact of incidents, changes, or problens on the Cls and the services they support.

Data Sources. This is a feature that defines the connection and authentication information for an external data source, such as a file, a
JDBC database, or a web service. A data source is used to import data from the external source into an Import Set table.

CI Relationship Builder. This is a feature that creates relationships between Cls in the CMDB based on predefined or custom rules.
A CI Relationship Builder can be used to populate the CMDB with the dependencies and connections between the Cls. Reference:
Transform Maps, Business Service Management Map, Data Sources, CI Relationship Builder

H #12
What is the Event Registry?

e A. Atable containing a record for every Event known to the ServiceNow system which allows ServiceNow to react when
Events are generated

¢ B. A Workflow which is launched every time an Event is generated; used to debug Events

e C. The method used in server-side scripts to generate Events and pass parameters

e D. The Event Log which lists all Events that have been generated

EE: A

R

In ServiceNow, the Event Registry is a table that contains a record for every event recognized by the system.

It allows ServiceNow to respond when these events are generated. By registering events, the system can automate activities such as
triggering notifications or executing script actions when specific events occur.

Therefore, the correct answer is A.

The other options are not accurate descriptions of the Event Registry:

* B. The Event Log which lists all Events that have been generated: This describes the Event Log, not the Event Registry.

* C. A Workflow which is launched every time an Event is generated; used to debug Events: This is not how the Event Registry
functions.

* D. The method used in server-side scripts to generate Events and pass parameters: This describes the gs.

eventQueue() method, not the Event Registry.

For more detailed information, refer to the official ServiceNow documentation on the Event Registry.

R #13
Which are valid caller access field options?
Choose 3 answers



A. Caller Tracking

B. None

C. Allow Configuration
D. Caller Permission

E. Accessible from

F. Caller Restriction

IEf#: A\ B\ F

fR e«

In ServiceNow, the Caller Access field is used to define the level of access that external scripts or applications have to a particular
script include or application resource. The valid options for the Caller Access field are:

* None: No special restrictions are applied; the resource is accessible as defined by other security settings.

* Caller Restriction: Limits access to the resource, allowing only specified callers or applications to invoke it.

* Caller Tracking: Enables tracking of which callers are accessing the resource, providing an audit trail for monitoring purposes.
Options such as "Accessible from," "Allow Configuration," and "Caller Permission” are not valid selections for the Caller Access
field.

For more detailed information, refer to the official ServiceNow documentation on Restricted Caller Access Privileges.

HM #14
Which one of the following is true for a Script Include with a Protection Policy value of Protected?

A. The Protection policy option can only be enabled by a user with the admin role

B. The Protection Policy is applied only if the application is downloaded from the ServiceNow App Store
C. The Protection Policy is applied only if the glide.app.apply protection system property value is true

D. Any user with the protected edit role can see and edit the Script Include

Ef#: B

R :

https://docs.servicenow.com/bundle/rome-application-development/page/build/applications/concept
/c_ScriptProtectionPolicy.html

The following is true for a Script Include with a Protection Policy value of Protected:

* The Protection Policy is applied only if the application is downloaded from the ServiceNow App Store.

This is true because the Protection Policy is a feature that allows developers to protect their Script Includes from being viewed or
modified by other users when they distribute their applications through the ServiceNow App Store. The Protection Policy is only
enforced when the application is installed from the App Store, not when it is developed or tested on the instance.

The following are not true for a Script Include with a Protection Policy value of Protected:

* Any user with the protected edit role can see and edit the Script Include. This is false because the protected edit role is not
related to the Protection Policy, but to the Access Control (ACL) rules. The protected edit role allows users to edit protected fields
on a table, such as the script field on the sys_script table, which stores the Business Rules. The Protection Policy does not use roles
to control access to the Script Includes, but a cryptographic key that is generated when the application is published to the App
Store.

* The Protection policy option can only be enabled by a user with the admin role. This is false because the Protection policy option
can be enabled by any user who has the application _admin role for the scoped application that contains the Script Include. The
application_admin role grants fill access to the application development and administration within the scope of the application.

* The Protection Policy is applied only if the glide.app.apply protection system property value is true.

This is false because the glide.app.apply protection system property is not related to the Protection Policy, but to the Application
Restricted Caller Access (ARCA) feature. The ARCA feature allows developers to restrict the access to the Script Includes from
other applications based on the caller's scope. The glide.app.apply protection system property determines whether the ARCA
feature is enabled or disabled on the instance. References: Script Includes, Protect Script Includes, Application Restricted Caller
Access

HE #15
‘Which Report Type(s) can be created by right-clicking on a column header in a table's list?

e A Bar Chart, Pie Chart, Histogram, and Line
e B. Bar Chart, Pie Chart, and Histogram
e C. Bar Chart



Ef#:
A -

D. Bar Chart and Pie Chart

D

The Bar Chart and Pie Chart report types can be created by right-clicking on a column header in a table's list. These report types
show how individual pieces of data relate to the whole using proportional bars or slices. You can also choose different aggregation
methods such as count, sum, average, min, max, or percent. Reference: [Create reports from lists]
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