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Nutanix Certified Associate v6.10 Sample Questions (Q39-Q44):
NEW QUESTION # 39 
What is the easiest way to get a call back from Nutanix Support on an open ticket?

A. Select Escalate within the existing ticket.
B. Select Reply within the existing ticket.
C. Send an email to the technician.
D. Open a new ticket with Nutanix Support.

Answer: A

Explanation:
The correct answer isD. Select Escalate within the existing ticket.
When working with Nutanix Support, the mosteffective and structuredway to request a callback or faster response is touse the
"Escalate" functionavailable in the Support Portal for the specific support case. This formally flags the case forpriority handling,
prompting action such as:
* A direct call back from support.
* Assignment of a higher-tier engineer.
* Accelerated SLA response.
Clarifications:
* A. Emailing the technicianmay go unnoticed or be delayed.
* B. Opening a new ticketintroduces duplication and delays.
* C. Replying within the casedoes not prompt immediate re-evaluation unless escalation is used.
Official Reference:
* My Nutanix Support Portal Guide - Case Management
* Excerpt: "Use the 'Escalate' option within an open case to notify Nutanix Support that a higher level of engagement is required."

NEW QUESTION # 40 
What is the minimum number of nodes required in a cluster for enabling Erasure Coding?

A. 0
B. 1
C. 2
D. 3

Answer: C

Explanation:
The correct answer isC. 4
Erasure Coding (EC-X)in Nutanix is a data efficiency feature that replaces multiple replicas with parity data to reduce storage
overhead while still protecting against failures. Theminimum node requirementfor enabling Erasure Coding is4 nodes, due to the need
to distribute data and parity across multiple failure domains.
Details:
* RF2 with EC-Xrequires at least4 nodes.
* RF3 with EC-Xrequiresat least 6 or 8 nodes, depending on configuration.
Prism UI Navigation Path:
Storage > Storage Containers > Enable EC-X
Official Reference:
* Nutanix Bible - Erasure Coding Section
* Nutanix Storage Admin Guide
* Excerpt: "A minimum of 4 nodes is required in a Nutanix cluster to enable Erasure Coding (EC-X) with RF2."

NEW QUESTION # 41 
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Which Nutanix Disaster Recovery component or feature provides the best Recovery Time Objective (RTO)?

A. Metro Availability
B. Async
C. Availability Zone
D. NearSync

Answer: A

Explanation:
Nutanix Metro Availability provides the best Recovery Time Objective (RTO) because it enables synchronous replication between
two sites. In the event of a failure at one site, VMs can be instantly restarted on the other site with minimal disruption. This setup
ensures zero data loss and near-instantaneous recovery.
* A. Async:Provides high RPO (Recovery Point Objective) but has a longer RTO compared to synchronous replication methods.
* B. Availability Zone:This term refers to a general site setup, not specific to recovery objectives.
* C. Metro Availability:Correct, as it uses synchronous replication for near-zero RTO.
* D. NearSync:Provides better RPO than Async but does not match the RTO of Metro Availability.
References:
Nutanix Data Protection and Disaster Recovery Guide.
Nutanix University Certification Content.

NEW QUESTION # 42 
How can an administrator work with Nutanix Support to recover a deleted VM, in its most up-to-date status, within a 24-hour
period of the VM being deleted?

A. Use Nutanix Recovery Plan.
B. Use third party tools.
C. Use the Recycle Bin.
D. Use NC2 on AWS.

Answer: C

Explanation:
The correct answer isB. Use the Recycle Bin.
TheRecycle Binfeature in Nutanix enablessoft deletion of VMs, where the deleted VM is retained in a non- visible state for24
hoursby default before being purged. During this retention window:
* NutanixSupportcan assist in recovering the VM in itsmost up-to-date state.
* No snapshots or backups are required for this recovery mechanism.
* TheRecycle Bin is enabled by defaultin recent AOS versions.
UI Path (for visibility):
This functionality is internal and requires Support engagement for recovery.
Clarification:
* A (Nutanix Recovery Plan):Used with NearSync or Async DR; does not recover recently deleted VMs automatically.
* C (NC2 on AWS):Disaster recovery infrastructure, not applicable to local deleted VM recovery.
* D (Third-party tools):Irrelevant to Nutanix native functionality.
Official Reference:
* Nutanix Administration Guide - VM Recovery using Recycle Bin
* Excerpt: "Deleted VMs can be recovered by Nutanix Support within 24 hours using the Recycle Bin soft-delete capability."

NEW QUESTION # 43 
How many copies of the metadata are maintained within a Redundancy Factor 3 cluster?

A. 0
B. 1
C. 2
D. 3

Answer: C
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