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Apple DEP-2025 Exam Syllabus Topics:

Topic Details

Topic 1
Apple Business Manager and Apple School Manager: This section of the exam measures the skills of an
MDM Specialist and covers managing connections to resellers and managing device suppliers. It
emphasizes the use of Apple Business Manager or School Manager to streamline large-scale deployments.

Topic 2
Network Integration: This section of the exam measures the skills of an IT Administrator and covers
assessing network responsiveness and device connectivity. It also covers wireless auto-join behavior on
Apple devices and ensures strong network coverage.

Topic 3
Device Support: This section of the exam measures the skills of an IT Administrator and covers
troubleshooting Mac startup, recovery, and password reset processes using macOS Recovery. It ensures
support professionals can maintain and restore device functionality.

Topic 4
Planning Device Ownership and Enrollment: This section of the exam measures the skills of an IT
Administrator and covers enrollment planning strategies based on ownership models. It focuses on data
separation and appropriate deployment paths based on user and organizational requirements.

Topic 5
Manage Content and Data Flow: This section of the exam measures the skills of an IT Administrator and
covers app distribution methods including managed, custom, and proprietary apps. It focuses on content
purchasing and delivery through Apple Business or School Manager.

Topic 6
Software Updates: This section of the exam measures the skills of an MDM Specialist and covers update
management strategies using MDM. It includes handling deadlines, updating behavior, and ensuring that
updates are properly delivered and installed.

Topic 7
Identity Services: This section of the exam measures the skills of an MDM Specialist and covers supported
identity services on Apple devices, including Platform SSO and Single Sign-On, helping users manage
secure access and authentication.

Topic 8
Device Configuration: This section of the exam measures the skills of an IT Administrator and covers
declarative configuration properties and how they relate to the device enrollment type. It ensures that
configurations align with organizational needs.

Topic 9
Apple Configurator: This section of the exam measures the skills of an IT Administrator and covers the
usage of Apple Configurator in enrollment, supervision, and deployment of Apple devices. It includes an
overview of its features and setup processes.

Topic 10
Device Setup: This section of the exam measures the skills of an MDM Specialist and covers strategies and
use cases for managing Setup Assistant via MDM. It also covers the configuration of enrollment-related
settings and pane options.

Topic 11
Prepare Your Environment: This section of the exam measures the skills of an IT Administrator and covers
the important factors involved in evaluating and preparing the environment for a successful MDM
implementation. It emphasizes strategic planning before rollout.

Apple Deployment and Management Exam Sample Questions (Q100-Q105):
NEW QUESTION # 100 
What's required to unenroll a supervised device from an MDM solution?

A. A wipe command
B. An administrator's approval
C. User acceptance
D. An Apple ID

Answer: B
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Explanation:
Unenrolling a supervised device from an MDM solution requires an administrator's approval, typically executed by removing the
MDM profile via the MDM server. For supervised devices (via ADE or Apple Configurator), users cannot remove the profile
themselves, ensuring organizational control. An Apple ID (option B) isn't required for unenrollment, though it may relate to Activation
Lock. User acceptance (option C) isn't needed for supervised devices. A wipe command (option D) may accompany unenrollment
but isn't mandatory. TheApple Platform Deployment Guideoutlines this process for supervised devices.
Reference:Apple Platform Deployment Guide(Chapter: Managing Enrollment).

NEW QUESTION # 101 
What does MDM need to operate, specifically for APNs and SSL?

A. Restrictions
B. Enrollment profiles
C. Certificates

Answer: C

Explanation:
For an MDM solution to operate effectively, it relies on certificates, particularly for secure communication with Apple Push
Notification service (APNs) and for establishing encrypted connections via SSL/TLS. An APNs certificate is required to
authenticate the MDM server with Apple's APNs infrastructure, enabling it to send push notifications to managed devices.
Additionally, an SSL certificate secures the communication channel between the MDM server and the devices, ensuring data privacy
and integrity. Restrictions (option B) are policies enforced by MDM but are not prerequisites for its operation. Enrollment profiles
(option C) are necessary to link devices to MDM, as discussed in Question 1, but they do not specifically address the APNs and
SSL requirements. Apple's documentation, such as theMDM Protocol Reference, explicitly states that certificates are essential for
APNs and SSL functionality in MDM deployments.
Reference:MDM Protocol Reference(Section: Certificates and Authentication).

NEW QUESTION # 102 
What can you include when you use Return to Service?

A. Home Screen layout
B. Wi-Fi profile
C. Installed apps list
D. Device wallpaper

Answer: B

Explanation:
TheReturn to Serviceworkflow is designed for quickly redeploying supervised devices without IT staff manually setting them up.
Apple notes that when initiating Return to Service with the EraseDevice command, administrators can optionally include items such
as aWi-Fi profile. This ensures that the freshly erased device reconnects to the organization's network automatically, allowing
enrollment and setup to proceed without user intervention. Other items like wallpapers, installed apps, or Home Screen layouts are
restored later through MDM after enrollment. Including a Wi-Fi payload is particularly critical for devices that do not have cellular
connectivity.
References:Apple Platform Deployment - "Return to Service workflow in MDM."

NEW QUESTION # 103 
Users report that after they move from one conference room to another, they experience slow Wi-Fi. You discover that the devices
don't join the closest access point. Why do user devices remain associated with the first access point?

A. Fast roaming isn't turned on for the wireless controller.
B. The signal strength hasn't met the device's trigger threshold.
C. The broadcast signal of the first access point has a higher maximum data rate.
D. The trigger thresholds aren't properly configured in the Wi-Fi profile.

Answer: B



Explanation:
Apple devices follow specific roaming behavior standards. Instead of automatically connecting to the nearest access point, iPhone,
iPad, and Mac remain on their current access point until the received signal strength indicator (RSSI) drops below a definedroam
trigger threshold. For example, Apple documents that iOS devices typically consider roaming when the RSSI falls around -70 dBm.
Until this threshold is reached, the device does not initiate roaming, even if a stronger access point is nearby. This design avoids
excessive roaming, which could degrade performance. Therefore, users may stay connected to the initial AP until the signal strength
truly weakens.
References:Apple Platform Deployment - "Wi-Fi roaming support in Apple devices."

NEW QUESTION # 104 
A device doesn't meet your MDM configured minimum operating system, and it tries to enroll using Automated Device Enrollment.
What happens?

A. The device doesn't enroll.
B. The device updates and resumes Setup Assistant automatically.
C. The device updates after completing Setup Assistant.
D. The device enrolls and allows the update to be deferred up to seven days.

Answer: B

Explanation:
ADE enforces OS requirements. TheApple Platform Deployment Guidestates, "When a device attempts ADE and doesn't meet the
minimum OS version specified in the MDM profile, it will download and install the required update during Setup Assistant, then
resume the enrollment process automatically." Options B, C, and D don't align with this process.
References:
Apple Platform Deployment Guide, "Automated Device Enrollment" section.
iOS Deployment Reference, "ADE Workflow" section.

NEW QUESTION # 105
......

By overcoming your mistakes before the actual Apple DEP-2025 exam, you can avoid making those same errors during the Apple
Deployment and Management Exam (DEP-2025) real test. With customizable DEP-2025 practice tests, you can adjust the duration
and quantity of DEP-2025 Practice Questions. This self-assessment DEP-2025 exam display your marks, helping you improve your
performance while tracking your progress.
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