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WGU Introduction-to-IT Exam Syllabus Topics:

Topic

Details

Topic 1

Introduction to IT: This section of the exam measures the skills of IT Support Specialists and explains
mformation technology as a discipline, along with how the IT department supports business activities. It
provides a simple overview of different IT areas such as systems and services, networks and security,
scripting and programming, data management, and the business side of IT. Learners see how these areas
connect with each other and how they contribute to organizational operations.

Topic 2

Data management functions in databases: This section of the exam measures the skills of Systems
Administrators and summarizes the basic functions involved in managing data within databases. It
mntroduces how data is stored, organized, and accessed, giving learners a simple understanding of how
essential database tasks support business information needs.

Topic 3

Structure, fimction, and security associated with networks: This section of the exam measures skills of IT
Support Specialists and outlines the basic components of networks, how they operate, and the security
needed to protect them. It provides a simple view of how network structures support communication and
how security measures protect information.

Topic 4

Basics of Programming Languages in Software Development: This section of the exam assesses the skills of
IT Support Specialists and covers the findamental purpose of programming languages in software
development. It provides a simple description of how programming works and how developers use
languages to build tools and applications.

Topic 5

Role of the IT department in IT infrastructure management, disaster recovery, and business continuity
processes: This section of the exam measures skills of Systems Administrators and explains how the IT
department manages infrastructure and supports recovery processes to keep operations running during
disruptions. It ntroduces how IT teans protect systems, restore services, and maintain continuity for the
business.

WGU Introduction to IT Sample Questions (Q72-Q77):

NEW QUESTION # 72
‘Which hardware component provides electric pulses that electronic components need in order to operate?

A. Hard drive

B. Expansion bus
C. Motherboard
D. System clock

Answer: D

Explanation:

The system clock provides the electric timing pulses that electronic components use to coordinate operations.

In Information Technology hardware architecture, digital circuits require a consistent timing signal to synchronize actions such as
executing CPU instructions, transferring data across buses, and coordinating memory access. The clock signal is a repeating
electrical waveform that establishes a rhythm for the system, allowing components to performsteps in a controlled sequence. CPU
speed is commonly measured in cycles per second, such as gigahertz, which reflects how many clock cycles occur each second.
While the motherboard contains circuits and connectors that distribute signals, and expansion buses carry data between components,

they do not generate the

fundamental timing pulses. A hard drive stores data and does not provide timing for the overall system

Because the question asks specifically about providing electric pulses required for operation, it refers to the system clock function
that produces and distributes the timing signal.
Therefore, the correct answer is system clock.

NEW QUESTION # 73
‘What can applications use to interact with a database?


https://www.vceengine.com/Introduction-to-IT-vce-test-engine.html

A. Operating System

B. Java Database Connectivity
C.IAS

D. SQL

Answer: D

Explanation:

SQL is the standard language for communicating with relational databases. Applications use SQL to:

*Retrieve data: SELECT queries are used to fetch specific data from database tables.

*Modify data: INSERT, UPDATE, and DELETE statements allow applications to add, change, or remove data in the database.
*Manage database structure: CREATE, ALTER, and DROP statements let applications create tables, modify their structure, or
delete them entirely.

NEW QUESTION # 74
‘Which system component allows a collection of computers to communicate with each other?

A. Hard drive

B. Mouse

C. USB connector
D. Network

Answer: D

Explanation:

*The system component that allows a collection of conmputers to commumicate with each other is the network.

*Explanation: Networks enable communication between computers, allowing data exchange, resource sharing, and collaboration.
* Therefore, the correct answer is B. Network.

NEW QUESTION # 75
Which statement best describes the purpose of a business mtelligence (BI) system?

A. A BI system uses only proprietary data to maximize quality.
B. A BI system integrates all departments in an organization.
C. A BI systemallows access to raw data.

D. A BI system helps the strategic decision-making process.

Answer: D

Explanation:

Business Intelligence (BI) systems are designed to analyze data and provide actionable information that aids in strategic decision-
making, The purpose of a BI system is not merely to integrate departments or provide access to raw data, nor is it limited to using
only proprietary data. Instead, BI systens enable organizations to make informed decisions based on the analysis of a wide range of
data. Here's how they work:

1.Data Collection: BI systems collect data from various sources within the organization, including all departments.

2.Data Storage: The collected data is then stored in a secure and accessible manner, often in data warehouses.

3.Data Analysis: Bl tools analyze this data to find patterns, trends, and insights. This analysis can include descriptive analytics to
understand past performance and predictive analytics to forecast future trends.

4.Information Presentation: The mnsights are then presented in an understandable format, such as reports or dashboards, which
decision-makers can use to guide their strategic choices.

References: The information provided is corroborated by multiple sources that describe the role and purpose of Bl systens. They
emphasize the importance of Bl in analyzing data to support business decisions, rather than just integrating departments or providing
raw data access1234. These sources outline the BI process from data collection to analysis and reporting, highlighting its value in
strategic decision-making,

NEW QUESTION # 76
What is the role of the compiler?



A. To create executable code that is compatible with different operating systems
B. To create an executable program by translating all of the code at one time

C. To take the most recent line of code, translate it, and execute the machine code
D. To run scripting languages to test one line of code at a time

Answer: B

Explanation:

1.Lexical Analysis:

oThe source code is first tested by the compiler's lexer, which breaks it down into tokens (such as keywords, identifiers, operators,
and punctuation).

oThis step identifies the individual elements of the program.

2.Syntactic and Semantic Analysis:

oThe compiler performs syntactic analysis, checking the source code for syntax errors and ensuring it follows the correct language-
specific rules.

olfany errors occur, the compiler throws an error and stops the compilation.

oAdditionally, the compiler performs semantic analysis to find the meaning of the code.

olt checks for logical errors, such as type mismatches, undeclared variables, and incorrect usage of operators.
3.Optimization:

0Once the code is syntactically correct, the compiler performs low-level optimization to improve performance.

oThis may involve reducing memory usage or optimizing code for speed by rearranging instructions or eliminating unnecessary
operations.

4.0utput Code Generation:

oFmnally, the compiler generates machine code corresponding to the original source code.

oThe resulting machine code resides in a binary file that the computer's hardware can execute directly.

Why Do We Use Compilers?

*Compilers catch syntax and semantic errors before running the code, saving time and preventing crashes.

*They optimize code for efficient execution, resulting in faster, more compact programns.

Disadvantages of a Compiler:

*Compiled code is platform-dependent, meaning it produces a machine-specific executable file.

*Code compiled on one type of machine won't run on another type without recompilationl.
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NEW QUESTION # 77

ActualTorrent alerts you that the syllabus of the WGU Introduction to IT (Introduction-to-1T) certification exam changes from time
to time. Therefore, keep checking the fresh updates released by the WGU. It will save you from the unnecessary mental hassle of
wasting your valuable money and time. ActualTorrent announces another remarkable feature to its users by giving them the WGU
Introduction to IT (Introduction-to-1T) dumps updates until 1 year after purchasing the WGU Introduction to IT (Introduction-to-1T)
certification exam pdf questions.
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