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(Q260-Q265):

E R #260

Universal Containers (UC) has large data volumes and is nearing data storage limits. The planned solution is to archive historical data
to reduce data storage in Salesforce; however, UC would still like to use reports, queries, and lookups on the archived information.
Which two options could meet this requirement?

Choose 2 answers

A. Related objects
B. Custom objects
C. External objects
D. Big objects

Ef@E: C. D



fEERA -

Big objects and external objects can be used to archive historical data and reduce data storage in Salesforce, while still allowing
users to access the archived data using reports, queries, and lookups. Big objects store data within Salesforce, while external
objects store data outside Salesforce and integrate it with Salesforce using an external data source

A #261

AW Computing uses a private sharing model for opportunities. Whenever

an opportunity with a type of Service Agreement is created, all users in the Service Manager role should be able to view the
opportunity.

‘Which tool should AW Computing use to accomplish this?

A. Owner-based sharing rules
B. Apex sharing rules

C. Criteria-based sharing rules
D. Manual sharing

Ef: C

A -

Criteria-based sharing rules are the best tool to use for automatically sharing records based on specific criteria, such as the
opportunity type being "Service Agreement." This rule can share opportunities with all users in a particular role, such as the Service
Manager role, when the criteria are met, thereby adhering to the private sharing model while still providing necessary access.

A: Owner-based sharing rules focus on the record owner's role or group, not the record type.

C: Apex sharing is used for more complex scenarios not easily handled by declarative sharing settings.

H R #262
Universal Container wants custorers to be able to open cases from a public-facing website.

What should the app builder use to enable visitors to the website?

¢ A. Outbound message
e B. Web-to-case

e C. Email-to-case

e D. Screen flow

IEf#: B

fiR .-

The app builder should use Web-to-Case to enable visitors to the website to open cases. Web-to-Case is a feature that allows
users to create an HTML form that can be embedded into a public-facing website. When visttors fill out and submit the form, a new
case is automatically created in Salesforce with the information from the form fields. Web-to-Case can also assign cases to queues
or users based on predefined rules and criteria. Outbound message is not a valid tool, as it does not enable visitors to open cases.
An outbound message is a type of workflow action that sends a secure XML message to a designated endpoint URL when a record
meets certain criteria. An outbound message can be used to integrate Salesforce with external systens or applications. Screen flow
is not a valid tool, as it does not enable visitors to open cases froma public-facing website. A screen flow is a type of flow that
allows users to create an interactive guided process that can collect, display, and update data fiom multiple objects within
Salesforce. A screen flow can be embedded into Lightning pages or Visualforce pages, but it cannot be exposed to unauthenticated
users on a public website. Email-to-Case is not a valid tool, as it does not enable visitors to open cases froma website. Email-to-
Case is a feature that allows users to create cases from email messages sent to a specific email address. Email-to-Case can also
capture email attachments and thread information and associate them with the case.

M #263

After utilizing the Lightning Object Creator to create a new object, its fields, and to insert all of the data, an app builder now needs
to set up the Lightning Record Page.

‘Which component should the app builder have on their Lightning Record Page to see all of the fields from the page layout?

e A. Record Detail
e B. Recommendations



e C. Path
¢ D. Highlights Panel

EfE: A

fEERA -

For an app builder who needs to ensure all fields from the page layout are visible on a Lightning Record Page after using the
Lightning Object Creator, the correct component to use is:

Record Detail (C). The Record Detail component automatically displays all fields that are included on the assigned page layout for
the object. It is designed to reflect the layout configuration and is the simplest way to ensure all fields are presented as configured in
the layout editor.

Highlights Panel (A) is used primarily to display key fields at the top of the record page, providing a summary view rather than full
field visibility. Recommendations (B) is used for displaying prompts or suggestions and does not display record fields. Path (D) is
useful for displaying stages in a process (like sales stages or service processes) and does not show field data directly.

Reference for setting up Lightning Record Pages and using components effectively:

Lightning Record Pages: https//help.salesforce.convarticle View?id=sf lightning page components.htm&type=>5

A #264

Universal Contamners has deployed custom tabs to Production via changes sets, without including the profile settings or permission
sets.

What is the settings for the visibility of custom tabs?

e A. Custom tabs are default off for all users.
¢ B. Customtabs are NOT deployed.

e C. Custom tabs are hidden for all users.

e D. Customtabs are default on for all uses.

Ef: A

L

The setting for the visibility of custom tabs is default off for all users when they are deployed via change sets without including the
profile settings or permission sets. This means that the custom tabs are not visible in any apps or navigation menus for any users
unless they are manually added by each user or by an admnistrator3. Option B, C, and D are not correct settings for the visibility of
custom tabs.
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