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can download our free trial database at any time by visiting our platform.

Salesforce Certified Slack Consultant Sample Questions (Q81-Q86):
NEW QUESTION # 81 
Your client wants to add an additional layer of security for their data in Slack. They enquired about Slack's Enterprise Key
Management (EKM) product.
What guidance can you provide on how to proceed with enabling EKM?

A. EKM is a free product that you can add-on as necessary. Only Org Owner has the ability to enable EKM.
B. EKM is an add-on product that needs to be purchased and then configured with support from Slack.
C. EKM is included with the purchase of Slack security tools and can be enabled by the Org Owner.

Answer: B

Explanation:
The correct answer is C . Enterprise Key Management is not a casual toggle that an admin simply enables inside Slack after
purchase. It is an advanced enterprise security capability that gives an organization control over encryption keys for Slack data and
requires proper commercial entitlement, technical planning, and Slack-supported configuration. The client must purchase EKM as an
add-on product and then coordinate configuration with Slack because key management affects encryption operations, security
architecture, administrative access, and incident response procedures. Option A is wrong because EKM is not a free add-on and
cannot be treated as a simple self-service feature. Option B is also wrong because EKM is not automatically included merely
because the organization purchased "security tools." It has to be entitled and implemented deliberately. The consultant's guidance
should set expectations correctly: validate licensing, engage Slack, coordinate with the client's security and key-management teams,
and implement the feature through the approved process.
Reference topic: Policies and Settings - Enterprise Key Management, advanced security add-ons, encryption governance, Slack-
supported configuration, and enterprise security planning.

NEW QUESTION # 82 
During the Slack migration process, you discover that certain crucial integrations with the client's existing systems are not functioning
as expected. What should be your immediate course of action?

A. Continue with the migration as planned and deal with the integration issues at a later stage
B. Advise the client to abandon these integrations as they are not compatible with Slack
C. Collaborate with the client's IT team to understand the integration issues and seek solutions or workarounds while
continuing with other aspects of the migration
D. Halt the entire migration process until all integrations are tested and confirmed to be working

Answer: C

Explanation:
Collaborating with the client's IT team to diagnose and solve integration issues is the most effective approach. This allows for a
targeted response to the specific problems while allowing other aspects of the migration to proceed. It ensures a balanced approach
to problem-solving without halting the entire migration process.

NEW QUESTION # 83 
A financial institution using Slack needs to ensure that their communication practices comply with the Sarbanes-Oxley Act (SOX).
Which Slack compliance feature should they utilize to meet this requirement?

A. Implementation of custom Slack emojis and reactions
B. Custom message and file retention policies
C. Mandatory two-factor authentication for all users
D. Data export on a regular basis

Answer: B

Explanation:
Custom message and file retention policies Custom message and file retention policies are essential for complying with SOX, as they
allow the institution to retain records of communications for the required period and ensure the integrity and availability of financial



reporting data.

NEW QUESTION # 84 
A company is reorganizing its Slack workspace to improve communication. What best practice should they follow for channel
creation to enhance team collaboration and information flow?

A. Create a large number of channels for every conceivable topic to ensure comprehensive coverage
B. Utilize only direct messaging for specific conversations to avoid creating too many channels
C. Establish channels for broad topics and encourage the use of threads for detailed discussions within these channels
D. Allow each team member to create channels at will without any specific guidelines or structure

Answer: C

Explanation:
Establishing channels for broad topics and using threads for detailed discussions helps maintain organized and focused
communication. It prevents channel clutter while allowing in-depth conversations without losing the context.

NEW QUESTION # 85 
In a small startup, how should the Slack learning curriculum be executed to cater to a team that is rapidly growing and constantly
adapting?

A. Rely on external consultants to provide all Slack training, without involving internal team leads or managers
B. Offer only advanced training sessions right from the start, as the team is expected to be tech- savvy
C. Use only written guides and manuals for training, avoiding interactive or practical learning sessions
D. Initiate with basic Slack functionality training and progressively introduce more advanced features, complemented by
regular Q&A sessions and hands-on workshops

Answer: D

Explanation:
For a small, rapidly growing startup, starting with basic functionality training and gradually introducing advanced features is effective.
This approach accommodates new team members and allows for growth in Slack proficiency. Regular Q&A sessions and hands-on
workshops ensure practical application and address specific queries, aiding in a deeper understanding of Slack as the team evolves.

NEW QUESTION # 86
......
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