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B #122

The marketing team at Northern Trail Outfitters wants to use a Smart Capture form to manage consent before sending SMS
messages to customers.

Which feature should the associate use?

e A Email Studio
¢ B. Contact Bulilder
¢ C. CloudPages

Ef#: C

fiR .-

CloudPages is the feature that allows the creation of Smart Capture forms within Salesforce Marketing Cloud.

Using CloudPages, Northern Trail Outfitters can set up a formto collect consent specifically for SMS messaging, This form can be
designed to manage preferences, gather customer information, and confirm opt- in for SMS, ensuring compliance with consent
regulations.

* Why CloudPages: It offers the flexibility to create forms and landing pages that collect customer data directly into Marketing
Cloud, and Smart Capture enables easy integration with data extensions.

* Salesforce Documentation Reference: For more details, refer to CloudPages and Smart Capture Overview.

B #123

A marketing associate at Northern Trail Outfitters needs to ensure that its emails to its U.S.-based customers are CAN-SPAM
compliant.

Which CAN-SPAM requirement should the associate check for compliance?

e A. Ensure the domain and subdomain of any email addresses match company's web domain.
¢ B. Include the organization's physical mailing address in the email.
e C. Only email people who have double opted-in to receive communications.

EfE: B

A -

One of'the core requirements of CAN-SPAM compliance is that every commercial email must include the sender's valid physical
postal address. This requirement helps recipients verify the identity of the sender and provides them with a way to reach out if
necessary. It also serves as part of the legal framework designed to protect consumers from spam

* Tmportance of Physical Address: Including a physical address is mandatory and must be either the business's street address, a post
office box, or a private mailbox regjstered with a commercial mail receiving agency.
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* Salesforce Documentation Reference: Refer to CAN-SPAM Compliance in Marketing Cloud for detailed guidelines on ncluding
physical addresses.

B #124

DreamHouse Realty just finished an open house and has acquired prospective contact information via a physical signup sheet.
What is the best practice when this contact data is collected and entered?

e A. Add collected contacts to customer database.
¢ B. Add collected contacts to an onboarding journey.
¢ C. Add collected contacts to a double opt-In campaign.

Ef#: C

TR

The best practice when acquiring new contacts via a physical signup is to confirm their interest and consent through a double opt-in
process. This helps ensure compliance with data privacy regulations, confirming that the contacts genuinely wish to receive
commumnications. A double opt-in involves sending a confirmation email with an action step (usually clicking a link) to verify the
contact's email address and consent.

* Why Double Opt-In is Important: It improves list quality by verifying that each email is accurate and that the individual is interested
in receiving communications. This practice reduces unsubscribe rates and potential spam complaints.

* Salesforce Documentation Reference: See Salesforce's recommendations on Opt-In Best Practices for more details on using
double opt-in to ensure compliance and engagement.

HH #125
Northern Trail Outfitters wants to add new customer data to a data extension.
‘What needs to be present on the data extension to add new rows while keeping the existing data during import?

¢ A Foreign Key
¢ B. Primary Key
e C. Subscriber Key

IEf#: B
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To add new rows to a data extension while keeping existing data intact, a Primary Key is necessary to uniquely identify each row.
This ensures that Salesforce Marketing Cloud can insert new records without overwriting existing ones, preserving data integrity and
supporting proper data management during imports.

* Why Primary Key is Required: The Primary Key prevents duplicate records and enables the systemto distinguish between existing
and new rows based on unique identifiers.

* Salesforce Documentation Reference: Refer to Data Extension Keys and Constraints for more details on how primary keys
function in data extensions.

R #126

A marketing associate at Cloud Kicks notices that only half of the targeted recipients of a specific email send job successfully
received the email. One of the targeted recipients notifies Cloud Kicks that they did not receive the email.

After checking the Subscriber Status, which All Subscriber List field should the associate check next?

e A. Date Unsubscribed
e B. Unsubscribe Reason
e (. Subscriber Key

IEf: C
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After checking the Subscriber Status, the associate should check the Subscriber Key next. The Subscriber Key is a unique identifier
for each subscriber in the All Subscribers list, which can help identify issues related to a specific recipient's email delivery. It is
especially useful in troubleshooting scenarios where an email has not been successfully received, as it allows the associate to verify
the specific subscriber's record and investigate potential causes for the delivery issue.
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