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This way you will get familiar with Salesforce Health Cloud Accredited Professional exam pattern and objectives. No additional

plugins and software installation are indispensable to access this AP-211 Practice Test. Furthermore, all browsers and operating
systems support this version of the Salesforce AP-211 practice exam.

Salesforce AP-211 Exam Syllabus Topics:

Topic Details

¢ Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success

Topic 1 metrics and reporting, implementing security and compliance, developing integration strategies, and creating

data migration plans.

¢ Discovery: This domain covers identifying customer personas and stakeholders, defining required
Topic 2 capabilities fromuse cases, and gathering functional and technical requirements to achieve desired business
outcomes.
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¢ Inplement: This domain focuses on installing Health Cloud, configuring applications and OmniStudio
Topic 3 components, customizing features, implementing integrations and APIs, configuring security rules, and
establishing reporting.
¢ Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
Topic 4 Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.
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Through years of marketing, our AP-211 latest certification guide has won the support of many customers. The most obvious data is
that our products are gradually increasing each year, and it is a great effort to achieve such a huge success thanks to our product
development. First of all, we have done a very good job in studying the updating of materials. In addition, the quality of our AP-211
real study braindumps is strictly controlled by teachers. So, believe that we are the right choice, if you have any questions about our
study materials, you can consult us.

Salesforce Health Cloud Accredited Professional Sample Questions (Q75-
Q80):

NEW QUESTION # 75

A consultant is implementing Identity Verification for their customer's customer service representatives and needs to add a new
search parameter.

Which record should the consultant configure to accomplish this?

A. Linked Identity Search Detail

B. Vertfication Search Feature

C. Identity Verification Process Detail
D. Identity Verification Parameter Item

Answer: D

Explanation:

In Salesforce Health Cloud's Identity Verification framework, you can configure which search parameters (such as date of birth,
SSN, phone number, etc.) are used by customer service representatives to verify a member or patient's identity.

To add a new search parameter, you configure an Identity Verification Parameter Item record.

Identity Verification Parameter Item — Defines the actual search fields that will be used in the verification process.

These parameter itens are tied to the Identity Verification Process Detail to determine how the verification is performed.

Why not the others?

A . Verffication Search Feature - This controls whether identity verification search is enabled, but not the specific search parameters.
B. Identity Verification Process Detail - This defines the steps and rules of the verification process, but doesn't store the search
fields themselves.

D. Linked Identity Search Detail - Used to configure linked identities across systens, not to add new search parameters.
Salesforce Health Cloud Reference:

Salesforce Help - Identity Verification in Health Cloud

"To configure the search fields that agents use for member or patient identity verification, create and manage Identity Verification
Parameter Item records." Salesforce Health Cloud Identity Verification Documentation

NEW QUESTION # 76

A customer wants to move its existing Patient-Reported Outcome Measures (PROMs) surveys to Health Cloud. It requires a
solution that allows for question banks and version control for this standardized survey.

‘Which solution should a consultant recommend?

e A. Salesforce Feedback Management
¢ B. Health Cloud Forms
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e C. Salesforce Surveys
e D. Discovery Framework

Answer: D

Explanation:

Step-by-Step Explanatio n:

Discovery Framework for PROMs Surveys:

The Discovery Framework in Health Cloud supports question banks, standardized survey templates, and version control.
Exact Extract:

"Use the Discovery Framework to create assessments with question banks, reusable questions, and versioning to manage
standardized surveys such as PROMs." Reference:

Why Not Other Options?

Salesforce Surveys/Salesforce Feedback Management: Support surveys, but do not natively support question banks or version
control for standardized, healthcare-specific forms.

Health Cloud Forms: Used for simple data capture, not for full-featured assessments with question banks and versioning,
Conclusion:

The Discovery Framework is the recommended solution for managing PROMSs with question banks and version control.

NEW QUESTION # 77

Bloomington Caregivers has more than 1 million patients and each patient has an average of 10 clains a year, which are maintained
in an external claims system. Management would like their agents to view all the clains of patients in Salesforce on demand when
they open the patient's record.

‘What should a consultant recommend as the appropriate integration pattern to achieve this?

A. Use an Enterprise Service Bus (ESB) to load all the clains data from the external system into Salesforce.
B. Make a callout on demand to the external system and store the claims data against the patient record.

C. Configure the clains system as an external data source and leverage external objects with the clainms data.
D. Add a nightly job to fetch all the clains from the external system and store them in Salesforce.

Answer: B

NEW QUESTION # 78

While a consultant is implementing Integrated Care Management for a customer, the customer requests that a change is made to the
Care Plan creation wizard.

‘Which underlying component should the consultant customize to achieve this?

A. Flow

B. FlexCard
C. Field Sets
D. OmniScript

Answer: A

NEW QUESTION # 79

Bloomington Caregivers has decided to expand its Health Cloud implementation to include a Crisis Support Center.
Which two steps should an administrator take as part of the implementation?

Choose 2 answers

A. Install the Crisis Support Center unmanaged package.

B. Assign users the Health Cloud Crisis Support Center Management permission set license.
C. Review and modify the Crisis Center Intake flow in Flow Builder to meet requirements.
D. Enable Crisis Support Center Management App in Setup.

Answer: C,D
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refund to you. Before you choose to buy the Pass4l eader products before, you can free download part of the exercises and
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