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HM #118
An administrator is receiving cases that users are getting logged out of Salesforce without notice.
‘What should the admmistrator do to address this issue?

A. Deselect disable session timeout warning popup.
B. Enable Remember me until logout.

C. Select force logout on session timeout.

D. Remove the session timeout settings.

EfE: A

L2

Deselecting disable session timeout warning popup enables a warning message to appear before a user’s session expires due to
mactivity. This gives the user a chance to extend their session or save their work before being logged out. This can help prevent users
from being logged out of Salesforce without notice

M #119

Cloud Kicks has a very large knowledge base in Salesforce, Service reps are having a hard the finding the most reviewing articles
because there are too many search results.

‘What should the administrator do to help service reps quickly narrow down the number of articles?

A. Implement and configure Data Categories.

B. Delete and remove old Knowledge articles.

C. Activate and configure Einstein Search.

D. Update Knowledge to auto-search the case's subject.

IEf#E: A

R -

Data Categories are a way to organize and classify knowledge articles into a hierarchical structure based on topics or criteria. Data
Categories can help service reps quickly narrow down the number of articles by filtering or browsing by category. Data Categories
can also be used to control the visibility and access of articles for different users or roles.

BR #120

Cloud Kicks has Service end Soles Manager roles that need to be able to see a I Accounts. Currently, they each have their own
custom profile. The organization-wide defaults are set to Private and a sharing rule share access to Accounts to the sales and service
teanrs based on criteria.
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‘What should the administrator do to allow the service and sales Manager to sec all Accounts?

¢ A. Configure a custom profile for each manager that gives them view All on Accounts.

¢ B. Create a permission set with view All to Accounts and assign it to the Service and Sales Managers.
¢ C. Move the Service and Sales Managers higher in the role hierarchy.

¢ D. Set the organization-wide default for Accounts to Public Read Only.

Ef#: B

fiR e«

A permission set is a collection of settings and permissions that can extend users' functional access without changing their profiles. By
creating a permission set with view All on Accounts and assigning it to the service and sales managers, an administrator can grant
themaccess to all account records in their org without modifying their existing profiles. References:
https:/help.salesforce.conys/article View?id=sf.

users_permissionsets. htm&type=5

HM #121

The VP of sales at AW Computing utilizes a Lead report grouped by Country and Lead Source to show where the leads are coming
from The number of leads vanes greatly for each Country.

‘What should the admmistrator configure on the report to show the Lead Source effectiveness for each country?

¢ A PREVGROUPVAL finction

¢ B. The 'Show Unique Count*

e C. PARENTGROUPVAL Function
¢ D. Bucket fitters

Ef#: C

fEEL:

The PARENTGROUPVAL function is a formula finction that returns the value ofa parent group in a report.

It can be used to compare values across different groupings and show relative performance. In this case, the administrator can use
this function to show the lead source effectiveness for each country by calculating the percentage of leads from each lead source
divided by the total number of leads for each country. References:

https/help.salesforce.convs/article View?id=sfreports_formulas_parentgroupval htm&type=5

R #122
An admmnistrator needs to Import a large amount of historical data (more than 100,000 records) from another system.
how should the administrator import the data?

A. Data Loader with Bulk API Enabled
B. SOAP based API with Developer console

C. An AppExchange package
D. Import Wizard with Add Only

IEf#: A

AR

Data Loader is a tool that allows administrators to import or export large amounts of data (more than 50,000 records) from or to
Salesforce using CSV files. Data Loader can be used for inserting, updating, deleting, upserting, exporting, or extracting data. Bulk
APl is an API that allows administrators to process large batches of records asynchronously in the background. Bulk API can
handle millions of records with high performance and minimal system resources. By using Data Loader with Bulk API enabled, an
administrator can import a large amount of historical data (more than 100,000 records) from another system efficiently and securely.
References: https//help.salesforce.convs/article View?id=sf.data_loader.htm&type=5 https:/help.salesforce.
convs/articleView?id=sfloader apihtm&type=5 https//help.salesforce.conys/article View?id=sf.

bulk api intro.htm&type=5
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