MCE-Admn-201Z| D ZEXHZ 2N 2 S EAYH7IEEA
2SE

Ferum PSK- Professional Serum with Kenbao limed T (]

U o28
True or False: In Scrum, the Developers are reguired to conform o the Definition of Dene. When
adding Kanban to Scrum, they will alse need to conform to their Definition of Workfow.

= A, FALSE
« B. TRUE
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A2 #44
What is Setup Assistant?

A. Support service allowing the outsourcing of repetitive admin tasks

B. A prioritized account configuration checklist

C. A search within Help and Training limited to configuration documents
D. A dashboard containing key metrics for the business unit

HE:. B

dY:

Setup Assistant in Salesforce Marketing Cloud:

Functionality: Setup Assistant acts as a prioritized checklist designed to guide administrators through the configuration of their
Marketing Cloud account. It outlines essential steps in a logical and structured order to ensure a complete and efficient setup
process.

Usage: Administrators can access Setup Assistant from the Setup menu in Marketing Cloud, where they can follow the step-by-step
mstructions to configure various components of their account, such as sending domains, data management, and more.

Reference: Salesforce Marketing Cloud Setup Assistant Guide

BE #45

A Contact Delete request has been processed for subscribers who have been sent to previously in a Northern Trail Outfitters
account, the action did NOT target all contacts in their account and significant number of contacts which have been sent to remain,
‘Which two data would still exist in the account? Choose 2 answers

A. Contact data in sendable data extensions
B. Contact-specific data at the job level
C. Contact data in non-sendable extensions
D. General tracking data at the job level

He: AD

Y.

Following a Contact Delete request in Salesforce Marketing Cloud, certain types of data remain within the account:

Contact data in sendable data extensions: This data is not automatically removed through a Contact Delete process unless
specifically targeted. It requires separate processes to ensure data is cleansed.

General tracking data at the job level: This includes aggregate performance metrics from email campaigns, which do not store
individual contact details but rather overall campaign performance stats.

Reference: Salesforce Marketing Cloud Contact Deletion

EHE #46

A Marketing Cloud admin wants to check the status of a salesforce contacts in All Subscribers. The account is connected to their
salesforce org via Marketing Cloud Connect.

Which subscriber key should be used to search for the contact in All Subscribers?

A. 18-digit Contact ID

B. Numeric Subscriber ID
C. Email Address

D. 15-digtt contact ID

HE: A

MY

To search for a Salesforce contact in All Subscribers, the admin should use the 18-digit contact ID as the subscriber key. This is
because Marketing Cloud Connect uses the 18-digit contact ID as the subscriber key for contacts synchronized from Salesforce.
The email address is not a reliable identifier as it can change or be duplicated



HE #47
A Marketing Cloud admin has been asked to get the last 30 days of Bounce data from their account.
‘What should the admin use to get granular bounce data in bulk in a pre-defined format?

A. Automation Studio Tracking Extract

B. CSV download of bounce data in My Tracking
C. Automation Studio Query Activity

D. Discover Deliverability Complaint Rate Report

HE: A

MY

To get the last 30 days of Bounce data in bulk and in a pre-defined format, a Marketing Cloud admin should use B. Automation
Studio Tracking Extract. This tool allows the admin to extract detailed bounce data for a specified period, providing comprehensive
insight into delivery issues. The Tracking Extract can output data in a CSV format, which can be imported into other systemms for
further analysis or reporting.

Reference: Salesforce Help - Tracking Extracts

EE #48

Northern Trail Outfitters wants a data model in Marketing Cloud which will prevent them from duplicating, or even triplicating,
records.

How should the unique identifier of the data model be setup if the Mobile Push and Email channels are used within the same
account?

A. Use a third-party system to identify and delete duplicate Contact Keys.

B. Use the auto-generated keys supplied by Marketing Cloud at time of record creation for each channel used.

C. Strategically control the Contact Key values and tie records together across channels using this key.

D. Strategically control the Contact Key values in email, but let Marketing Cloud automatically tie records as needed fiom
Mobile Push.

e C

MH.

The best way to prevent duplicate records in Marketing Cloud is to strategically control the Contact Key values and tie records
together across channels using this key. The Contact Key is a unique identifier for each contact in Marketing Cloud, and it can be set
by the admin or automatically generated by Marketing Cloud. If the same Contact Key is used for a contact in both email and
mobile push channels, then the contact will be unified and not duplicated.
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