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HM #50
What is the primary difference between push routing and pull routing?

e A Push routing activity names begin with '"To," and pull routing activity names begin with either "Get" or
IFiIﬂ.H

¢ B. The security type value for push routing activities is ROUTE, and the security type value for pull routing activities is
ACTIVITY.

¢ (. The behavior of push routing is configured in Rule-System-Settings, and pull routing is not.

¢ D. Push routing is initiated during the context of case processing, and pull routing is initiated outside the context of case
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processing.

IEf#: D

HA #51

ABC Hospitals wants to enhance the management of patient appointments across various departments and medical professionals.
Each appointment request must be intelligently assigned to the appropriate specialist based on the type of medical issue and their
availability, ensuring prompt service to patients. Which of'the following approaches is the most effective for meeting this requirement?

¢ A Define medical professionals as operators in the application, and then specify their required department, skillset, and
availability calendar. Use the Work-.ToSkilledGroup routing utility for this purpose.

¢ B. Define medical professionals as operators in the application. Create a decision table that includes the necessary department
and skill nformation. Associate each record inthe table with a specific medical professional. Use decision table-based routing
to address this requirement.

¢ C. Define medical professionals as operators in the application, and then specify their required department, skillset, and
availability calendar. Use the Work-.ToLeveledGroup routing utility for this purpose.

¢ D. Define medical professionals as operators in the application. Develop a custom routing utility that selects the best available
medical professional based on the given criteria and promptly assigns patients for efficient resolution.

EfE: A

R -

Comprehensive and Detailed Explanation From Exact Extract:

Pega's work delegation capabilities, as outlined in Pega Academy'sLead System Architect Missionand the Pega Certified Lead
System Architect Study Guide, provide built-in routing utilities to assign tasks based on operator attributes like skills and availability.
The Work-.ToSkilledGroup utility is designed for intelligent assignment in scenarios like medical appointments.

* Option A (Incorrect): Developing a custom routing utility is unnecessary and increases development effort. Pega's built-in routing
options, like ToSkilledGroup, are optimized for this purpose, per theWork Delegationmodule.

* Option B (Incorrect): The Work-. ToLeveledGroup routing utility assigns work based on work group levels, not specific skills or
availability, making it unsuitable for matching medical issues to specialists, as noted in theRouting Utilitiesguidelines.

* Option C (Incorrect): Decision table-based routing is feasible but less dynamic than skill-based routing, It requires manual
maintenance of the table and does not natively consider availability, per the Decision Table Routingmodule.

* Option D (Correct): Defining medical professionals as operators with department, skillset, and availability, and using Work-
.ToSkilledGroup routing, ensures intelligent assignment based on medical issue and availability. This is Pega's recommended
approach for skill-based routing, as documented in theRouting Configurationsection of Pega Community.

Pega Academyl ead System Architect Mission(covers routing utilities).

Pega Community:Routing Configuration(details on ToSkilledGroup).

Pega Certified Lead System Architect Study Guide (v23): Section onWork Delegation and Asynchronous Processing(emphasizes
skill-based routing).

E R #52

An application is being constructed In multiple phases for a growing company that has over 1000 employees. During the mitial
development stages, it is determined a button on a section has to be made conditionally visible based on a group of actors.
What should the conditional visibility be based on to minimize the amount of future maintenance?

A. Work group
B. AccessGroup
C. Privilege

D. Role

IEf@E: D

H #53
What are three different ways to accommodate temporal data?

e A Use a data class with a version property.



B. Leverage the History-Rule class.

C. Use a data class with an As-Of date property.
D. Declare the data class as abstract.

E. Use a customrule.

Eﬁ: A\ C\ E

HA #54

As a Lead System Architect, you are developing a solution for enrolling students into culinary arts training sessions that includes two
distinct specializations: Baking and Confectionery. Unique rules and business logic govern each specialization. Which of the following
specialization techniques is considered most appropriate in this Pega implementation?

¢ A Create a Culinary application that includes all general rules, followed by the creation of Baking and Confectionery as top-
level applications that are built on the foundational Culinary application.
Specializing at the application level makes managing their releases more manageable.

¢ B. Include all Culinary rules in the Culinary class, and then organize separate rulesets for Baking and Confectionery to
differentiate the rules specific to each culinary specialization.

¢ C. Build separate classes for Culinary, Baking, and Confectionery, and position all three classes at the same hierarchical level,
with common rules in a work pool class and specialized rules in their respective classes. This approach to class specialization
helps define the scope and applicability of rules.

¢ D. Create distinct subclasses for both Baking and Confectionery under the primary Culinary class. Place common and
specialized rules within the Culinary class in their respective subclasses. Using class specialization enables you to define rule
scope and applicability.

Ef#: D

fERL:

Comprehensive and Detailed Explanation From Exact Extract:

Pega's class structure and specialization, as outlined in Pega Academy'sData Modeling Missionand thePega Certified Lead System
Architect Study Guide, leverage inheritance to manage common and specialized rules efficiently. Subclassing is the preferred
approach for scenarios requiring specialization within a single application, such as culinary specializations.

* Option A (Incorrect): Positioning Culinary, Baking, and Confectionery at the same hierarchical level with common rules in a work
pool class is inefficient and violates Pega's mheritance model. Common rules should reside in a parent class, not a separate work
pool, per theClass Designmodule.

* Option B (Incorrect): Using separate rulesets for Baking and Confectionery separates logic but does not leverage class inheritance
for rule resolution. Class-based specialization is more aligned with Pega's design principles, as noted in theRuleset
Managementguidelines.

* Option C (Incorrect): Creating separate top-level applications for Baking and Confectionery is overkill for specializations within a
single domain. Application-level separation is suited for distinct business units, not specializations, per the Application
Architecturemodule.

* Option D (Correct): Creating Baking and Confectionery as subclasses under the Culinary class allows common rules to reside in
the parent (Culinary) and specialized rules in the subclasses. This leverages Pega's pattern and directed inheritance for efficient rule
resolution and scope definition, as documented in theClass Specializationsection of Pega Community.

Pega Academy:Data Modeling Mission(covers class inheritance and specialization).
Pega Community:Class Specialization(details on subclassing for rule scope).
Pega Certified Lead System Architect Study Guide (v23): Section onData Modeling(emphasizes hierarchical class design).
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