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NEW QUESTION 31
Universal Containers wants to process moebili payments. How can this requirement be met?

= A. Create a custom payments object

= B, Attach o picture of the credit card

= . Install an AppExchange package.

« . Add a custom filed to store the credit card numbar

Answir: C

NEW QUESTION 32

Some Technicians report that they are unable to log in to the Salesforce Field Service mobile app.
The Consultant confirmed that the Technicians have the Salesforce Field Sendace Resource License
and Salesfores Field Service Resource Permissions assigned (o them.

How should a Consultant provide access to the Salesforce Field Service mobile app?
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Life is full of ups and downs. We cannot predicate what will happen in the future. To avoid being washed out by the artificial
ntelligence, we must keep absorbing various new knowledge. Our Field-Service-Consultant learning questions will inspire your
motivation to improve yourself. Tens of thousands of our loyal customers are benefited from our Field-Service-Consultant Study
Materials and lead a better life now after they achieve their Field-Service-Consultant certification.

The reality is often cruel. What do we take to compete with other people? More usefl certifications like Salesforce certificate?
Perhaps the few qualifications you have on your hands are your greatest asset, and the Field-Service-Consultant test prep is to give
you that capital by passing Field-Service-Consultant Exam fast and obtain certification soon. Don't doubt about it. More useful
certifications mean more ways out. If you pass the Field-Service-Consultant exam, you will be welcome by all companies which
have relating business with Field-Service-Consultant exam torrent.
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In this era of the latest technology, we should incorporate interesting facts, figures, visual graphics, and other tools that can help
people read the Salesforce Certified Field Service Consultant (Field-Service-Consultant) exam questions with interest. VCETorrent
uses pictures that are related to the Field-Service-Consultant certification exam and can even add some charts, and graphs that show
the numerical values. It will not let the reader feel bored with the Field-Service-Consultant Practice Test. They can engage their
attention in Salesforce Field-Service-Consultant exam visual effects and pictures that present a lot of.

Salesforce Field-Service-Consultant Certification Exam is designed for professionals who work in the field service industry and have
experience with Salesforce's Field Service Lightning product. Salesforce Certified Field Service Consultant certification validates the
knowledge and skills required to design and implement field service solutions using Salesforce's technology.

Salesforce Certified Field Service Consultant Sample Questions (Q91-Q96):

NEW QUESTION # 91

Northern Trail Outfitters (NTO) wants to automatically dispatch a Technician's next two Service Appointments after the Technician
completes their current Service Appointment. NTO wants to be consistent across all of the Service Territories and control the
number of Service Appointments that are pushed to the Technician.

What automated processing should the Consultant configure upon Work Order completion to dispatch the next two Appomtments?

A. Build a Workflow Rule.

B. Configure an Auto Dispatch Scheduled Job.
C. Create an Apex Trigger.

D. Enable Drip feed Dispatch.

Answer: D

NEW QUESTION # 92

Universal Containers just started its Field Service Implementation and is configuring Service Territories and Locations. The
Locations need to be associated to Territories.

In which two ways should the Consultant show this relationship?

Choose ? answers

A. Create the Service Territory Location as a Service Territory lookup field.

B. Add the Service Territory Location Related List on the Location page layout.

C. Add the Service Territory Location Related List on the Service Territory page layout.
D. Create the Service Territory Location as a Location lookup field.

Answer: B,C

Explanation:

Explanation

Service Territory Location is a junction object that links Service Territory and Location objects[236]. Related Lists are components
on page layouts that show records that are related to a record through a lookup or master-detail relationship[237]. Adding the
Service Territory Location Related List on the Service Territory page layout and adding the Service Territory Location Related List
on the Location page layout would allow Universal Containers to show how Locations are associated to Territories by displaying a
list of Service Territory Locations on each record[238]. Creating the Service Territory Location as a Service Territory lookup field
or creating the Service Territory Location as a Location lookup field would not work because they are not valid fields on either
object. References:

https:/developer.salesforce.com/docs/atlas.en-us.api.meta/api/sforce_api objects_serviceterritorylocation.htm
https:/help.salesforce.conys/article View?id=sf.customize _related_lists.htm&type=5

https:/help.salesforce.conys/article View?id=sf.fs_service territory locations overview.htm&type=5

NEW QUESTION # 93

Service technicians at AW Computing use the Field Service mobile application when in the field. The technicians rely on Knowledge
articles to assist them with completing assigned work.

How should the solution be configured to ensure technicians can access relevant Knowledge articles?

e A, Attach the relevant articles to the work order or work order line iters.
¢ B. Add the Knowledge Lightning component to the Field Service mobile app.
e C. Update the Service Appomtment page layout to include the Articles related list.
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¢ D. Create a quick action on the work order to search the Knowledge base.

Answer: A

NEW QUESTION # 94
when completing a work order in the field, the technician needs to capture two signatures to ensure compliance.
Which steps are needed to configure the signatures capture?

A. create relevant signature types and add signature blocks to the service report template.

B. create two costue fields for the service appointment and use flows to capture each signature
C. create a flow that adds tow signature blocks when the service report is generated

D. create two service reports and add one signature block to each

Answer: A

NEW QUESTION # 95
Northern Trail Outfitters wants to improve overall responsiveness to customers.
‘Which Dispatch technique should the Consultant implement to provide the greatest schedule flexibility?

A. Leverage Resource Schedule Optimization.

B. Shuffle daily work manually via the Gantt.

C. Configure the Auto Dispatch scheduled job.

D. Enable Drip-feed to dispatch the next appointments.

Answer: D

Explanation:

Explanation

Drip Feed Dispatching is a feature that allows dispatching groups of service appointments to technicians at regular intervals instead of
all at once[121]. Enabling Drip-feed to dispatch the next appomtments would allow Northern Trail Outfitters to improve overall
responsiveness to customers by providing the greatest schedule flexibility and allowing technicians to adjust their schedules based on
real-time conditions[122]. Shuffling daily work manually via the Gantt would not provide the greatest schedule flexibility. The Gantt is
a tool that allows dispatchers to view and manage service appointments on a timeline[ 123]. Leveraging Resource Schedule
Optimization would not provide the greatest schedule flexibility. Resource Schedule Optimization is a feature that allows optimizing
service appointments based on predefined criteria such as travel time or priority[ 124]. Configuring the Auto Dispatch scheduled job
would not provide the greatest schedule flexibility.

Auto Dispatch is a feature that allows automatically assigning service appointments to resources based on predefined criteria such as
skills or availability[ 125]. References:

https/help.salesforce.convs/article View?id=sf.fs_drip feed dispatching overview.htm&type=5
https//help.salesforce.conys/articleView?id=sf.fs_drip feed dispatching enable.htm&type=5
https/help.salesforce.conys/article View?id=sf.fs_gantt overview.htm&type=5

https/help.salesforce.conys/article View?id=sf.fs_resource schedule optimization overview.htm&type=5
https/help.salesforce.convs/article View?id=sf.fs_auto_dispatch overview.htm&type=>5

NEW QUESTION # 96

Are you planning to crack the Salesforce Salesforce Certified Field Service Consultant Field-Service-Consultant certification test in
a short time and don't know how to prepare for it? VCETorrent has updated Field-Service-Consultant Dumps questions for the
applicants who want to prepare for the Salesforce Field-Service-Consultant Certification test successfully within a few days. This
study material is available in three different formats that you can trust to crack the Salesforce Field-Service-Consultant certification
test with ease.
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