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Opening Comiments

Welcoma o ADMN 2010 Iniroduction [0 Busingss Studies |

This course is designed to inform students about the structure of Canadian businesses and
We enviranment in which they cperate.

Stugents will be introduced to the fundamental business topics (or functions), including
accounting, fndnde, Mmanagement, and marketing, ADMN 207 850 covers thi budinéss
enyironments: economic, cultural, pefitical, and legal {afl from an Internatanal perspective),
athies and social respansibility, business types, and entrepreneurship. A knowledge of
rebgvant vecabulary will bi developed, & will 85 an undérstanding of fundamental cencepts
from disciplines such as e0onamics,

ADMN 201 exposes students to all the primary business topics in just one course, Thus,
students are abie (o obtain an overview of What Sludying DuSiNess 2L universities i ke, in
addition to recsiving an introduction to eadh of the business majors, including accounting,
finance, management, and marketing. There is also an introfuction to mary addtional
DuSiNESS TORICS, Such Bs entrepreneurship, corporate respoasibility, and industrial relations.
All of this knowledge can be vsed to inform the selaction of subsequent business courses or
Simply o understand modérn Canadian busingss and busingss-relaled Articles rom
newspapers, magazines and other media,

Course Learning Outcomes
The following CLIommes provicded guidgance for the design of this course:
= Define what a business is and its econemic and societal rales.
w» Explore international trade and the global business envidenment.

® [dantify tha ways that ethics and social responsipility shape the behaviour of
businesses,
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M #108

Northern Trail Outfitters wants to use Synchronized Data Sources to sync Contact data from Salesforce CRM.
However, they only want to sync records they would be able to send to reducing the amount of data being brought over.
Which two filtering options could be used when configuring the Contact synced object?

Choose 2 answers

¢ A Select all records where Has OptedOutofEmail is FALSE

¢ B. Select all records which have opened an email in the past six months
e (. Select all records with an email address

e D. Select all records which are active in All Subscribers

iEﬁ: A\ C

R -

Synchronized Data Sources can use two types of filters: attribute filters and relationship filters. Attribute filters are based on the fields
of the object being synced, such as email address or opt-out status. Relationship filters are based on the fields of a related object,
such as account or campaign. Filtering by email open activity or subscriber status is not possible with Synchronized Data Sources.

R #109

Northern Trail Outfitters (NTO) wants to limit who can receive Marketing Cloud tracking data via email from their Account to any
email associated with their domain (ntoretail.com).

Which steps should be taken to implement this?

Choose 2 answers

A. Enable IP Whitelisting

B. Enforce Export Email Whitelist

C. Add a Domain to the Export Enmail Whitelist
D. Edit the entity Verification Settings

Ef#: B. C

fiR .-

To limit the distribution of Marketing Cloud tracking data via email to only those within the ntoretail.com domain:

Add a Domain to the Export Email Whitelist: Configure the settings to include 'ntoretail.com' in the export email whitelist. This
ensures that only email addresses from this domain can receive exported data.

Enforce Export Email Whitelist: Activate this setting to strictly enforce the whitelist during data exports, preventing any non-
whitelisted domains from receiving tracking data.

Reference: Salesforce Marketing Cloud Security Settings

HR #110

Northern Trail Outfitters (NTO) has the Discover Reporting Tool.

Which two report types could help NTO drive their mobile adoption strategy?
Choose 2 answers

A. Time Between Send and Engagement
B. Email Performance by Device

C. Deliverability Complaint Rate

D. Email Sending Performance Report

EfE: AL B
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To enhance mobile adoption strategies, Northern Trail Outfitters can leverage the following reports:

A). Email Performance by Device: This report provides insights into how subscribers are interacting with emails across different
devices, which can help NTO understand device preferences and optimize their mobile content.

B). Time Between Send and Engagement: This report tracks the time it takes for recipients to engage with emails after they are sent,
helping to determine the effectiveness of timing and content across different platforms, including mobile devices.

Reference: Salesforce Help - Discover Reporting Tool

M #111

Northern Trail Outfitters wants to set up their Send Log data extension Which three considerations should be made for long term
success?

Choose 3 answers

A. Log attribute data necessary for auditing communications
B. Set the period to a fixed date in the Data Retention Policy
C. Apply an appropriately-scoped Data Retention period

D. Add custom fields not included in the Send Log Template
E. Logall variable data captured in emails at send time

Ef#: AL C. D

A -

For long-term success with Send Log data extension:

Data Retention: Implement a scoped retention policy to manage the size of the send log by periodically purging older entries. This
prevents database overloads and maintains performance.

Custom Fields: Enhance the send log by adding custom fields not included in the default template. This customization allows for
capturing specific data points relevant to NTO's needs.

Log Auditing Data: Ensure that all necessary attribute data for auditing commumication effectiveness and compliance is logged. This
includes variables like send context, subscriber responses, and engagement metrics.

Reference: Salesforce Marketing Cloud Send Logging

R #112
Northern Trail Outfitters (NTO) is concerned about unauthorized API access to their Marketing Cloud account.
Which feature would NTO enable to assist in reducing threats from malicious API attacks?

A. TP Whitelisting

B. Single Sign on Authentication
C. Field Level Encryption

D. Advanced Audit Trail

K
HF o o o o

: A

R

To enhance security against unauthorized API access, Northern Trail Outfitters should:

Enable IP Whitelisting: This security feature restricts API access to Marketing Cloud from only those IP addresses that are pre-
approved. This method significantly reduces the risk of malicious access from unrecognized sources.

Configuration: Administrators can configure [P Whitelisting in the Setup area under Security Settings, specifying which IP ranges are
allowed to mitiate API calls to the account.

Reference: Salesforce Marketing Cloud IP Whitelisting Documentation
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