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Welche Methode der Prüfungsvorbereitung mögen Sie am meisten? Mit PDF, online Test machen oder die simulierte
Prüfungssoftware benutzen? Alle drei Methoden können SAP C-C4H56-2411 von unserer Fast2test Ihnen bieten. Demos aller drei
Versionen von Prüfungsunterlagen können Sie vor dem Kauf kostenfrei herunterladen und probieren. Die beste Methode zu wählen
ist ein wichtiger Schritt zum Bestehen der SAP C-C4H56-2411. Zweifellos garantieren wir, dass jede Version von SAP C-C4H56-
2411 Prüfungsunterlagen umfassend und wirksam ist.

Die Prüfungsmaterialien zur SAP C-C4H56-2411 von Fast2test sind kostengünstig. Wir bieten den Kandidaten die
Simulationsfragen und Antworten von guter Qualität mit niedrigem Preis. Wir hoffen herzlich, dass Sie die Prüfung bestehen können.
Außerdem bieten wir Ihen bequemen Online-Service und alle Ihren Fragen zur SAP C-C4H56-2411 Zertifizierungsprüfung lösen.
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Die Prüfungsmaterialien von SAP C-C4H56-2411 Zertifizierungsprüfung von unserem Fast2test existieren in der Form von PDF
und Stimulationssoftware, in der alle Testaufgaben und Antworten von SAP C-C4H56-2411 Zertifizierung enthalten sind. Inhalte
dieser Lehrbücher sind umfassend und zuversichtlich. Hoffentlich kann Fast2test Ihr bester Hilfer bei der Vorbereitung der SAP C-
C4H56-2411 Zertifizierungsprüfung werden. Falls Sie leider die C-C4H56-2411 Prüfung nicht bestehen, bitte machen Sie keine
Sorge, denn wir werden alle Ihre Einkaufsgebühren bedingungslos zurückgeben.

SAP C-C4H56-2411 Prüfungsplan:

Thema Einzelheiten

Thema 1
Cases: This domain measures the skills of a Business Process Analyst and focuses on the configuration of
document types, party roles, status schemas, and business flows. It evaluates the understanding of case
management and process structuring within the system.

Thema 2
Communication Channels: This section is intended for a Communication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center
processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

Thema 3
Basic Setup This section of the exam measures the skills of a System Administrator and covers the initial
configuration steps required to set up the SAP Service Cloud Version 2 system for the first time. It
assesses the ability to perform foundational setup tasks to ensure the system is ready for use.
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Thema 4
Scenario Based Questions: This section evaluates the problem-solving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud
Version 2 in real-world contexts.

Thema 5
Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these
elements are configured to support service management processes.

Thema 6
Service Elements: This part of the exam is designed for a Service Process Designer and covers the
configuration of Service Level Agreements (SLAs), categories, and case routing. It assesses the ability to
define and manage service elements that impact customer support workflows.

Thema 7
Managing Clean Core: This part of the exam is designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to
maximize business process agility, reduce adaptation efforts, and accelerate innovation.

Thema 8
Personalization and Extensibility: This part assesses the expertise of a Solution Customization Expert and
involves managing personalization, extension fields, validations, and determinations. It looks at how users
can tailor and extend the system to meet specific business needs.

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 C-C4H56-2411 Prüfungsfragen mit Lösungen (Q47-Q52):
47. Frage 
How can you adapt the status schema of a case type? Note: There are 2 correct answers to this question.

A. Add or remove statuses in the existing status schema.
B. Change the existing status schema.
C. Copy an existing status schema.
D. Create a new version of a status schema.

Antwort: B,D

48. Frage 
Which of the following options are correct to display warning messages for escalated cases? Note: Scroll down to view all possible
answer options.

A. 
B. 



C. 
D. 

Antwort: B

49. Frage 
Which milestone can you use for service levels?

A. Created-on date
B. Status
C. Initial review date
D. Warranty validity

Antwort: A

50. Frage 
Which of the following services can be activated in SAP Service Cloud Version 2? Note: There are 2 correct answers to this
question.

A. Live activity configuration
B. Templates
C. Initial user
D. Agent Desktop

Antwort: B,D

51. Frage 
Which objects can you use to route a case to an employee?

A. Source
B. Input fields in the Case Designer
C. Autoflow
D. Mashup

Antwort: A

Begründung:
In SAP Service Cloud V2, the Source of a case (e.g., email, phone, social media) can be used as a condition to route a case to an
employee. According to SAP documentation, "You can configure the rules to determine the Service Level for a certain ticket
depending on several parameters like Ticket Type, Service Category, Source, Channel ID etc." Source is a standard attribute in
routing rules to determine the appropriate employee or team.
Mashup (A) is used for external integrations, not routing. Autoflow (B) automates actions but does not route cases to employees.
Input fields in the Case Designer (C) collect data but are not used for routing.



Reference:
SAP Community: Service Level Agreement in SAP Cloud for Customer community.sap.com SAP Help Portal: Case Routing Rules
Configuration

52. Frage
......

Wollen Sie den Plan machen, dass Sie SAP C-C4H56-2411 Zertifizierungsprüfung ablegen, um Ihre Fähigkeit zu entwickeln. Wenn
Sie SAP C-C4H56-2411 Prüfung ablegen, ob Sie die geeigneten Lernhilfe finden? Und welche Unterlage sind wertvoll? Haben Sie
SAP C-C4H56-2411 Dumps gewählt? Wenn ja, sorgen Sie sich bitte nicht um den Misserfolg.
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