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無料でクラウドストレージから最新のCertJuken CPHQ PDFダンプをダウンロードす
る：https://drive.google.com/open?id=17d1XkL3iJy7AnVPMvUXbbg8qjWVtZflV

これらの有用な知識をよりよく取り入れるために、多くの顧客は、実践する価値のある種類の練習資料を持ち
たいと考えています。すべてのコンテンツは明確で、CPHQ実践資料で簡単に理解できます。リーズナブルな価
格とオプションのさまざまなバージョンでアクセスできます。すべてのコンテンツは試験の規制に準拠してい
ます。成功することが決まっている限り、CPHQ学習ガイドがあなたの最善の信頼になります

CPHQ試験は、医療品質管理で成功するために必要な知識とスキルを包括的に評価する試験です。この試験は、
医療規制、データ管理、パフォーマンス改善、患者安全性など、幅広いトピックをカバーしています。試験
は、候補者の知識を現実世界の状況に適用し、医療品質管理の複雑な問題を解決する能力を評価するために設
計されています。

>> CPHQトレーリング学習  <<

実用的-便利なCPHQトレーリング学習試験-試験の準備方法CPHQ日本
語版と英語版

我々社のNAHQ　CPHQ問題集を購入するかどうかと疑問があると、弊社CertJukenのCPHQ問題集のサンプルを
してみるのもいいことです。試用した後、我々のCPHQ問題集はあなたを試験に順調に合格させると信じられま
す。なぜと言うのは、我々社の専門家は改革に応じて問題の更新と改善を続けていくのは出発点から勝つから
です。

https://drive.google.com/open?id=17d1XkL3iJy7AnVPMvUXbbg8qjWVtZflV
https://www.jptestking.com/CPHQ-exam.html
https://www.certjuken.com/CPHQ-exam.html
https://www.passtest.jp/CPHQ-mondaishuu.html


NAHQ Certified Professional in Healthcare Quality Examination 認定
CPHQ 試験問題 (Q326-Q331):
質問  # 326 
Which of the following is an effective method to motivate employees to participateinperformance Improvement?

A. Provide mandatory training on an annual basis.
B. Display a success storyboardinthe employee break room.
C. Highlight successes real timeinhuddles.
D. Host regular town hall meetings.

正解：C

解説：
Highlighting successes in real-time during huddles is an effective method to motivate employees to participate in performance
improvement12. This approach allows for immediate recognition of employees' efforts and achievements, which can boost morale
and motivation1. It also provides an opportunity for employees to learn from each other's successes and to understand what actions
and behaviors lead to positive outcomes2. This can encourage employees to replicate these actions and behaviors in their own work,
thereby improving their performance2.
References:
https://www.indeed.com/career-advice/career-development/improve-employee-performance

質問  # 327 
The preferred culture in promoting patient safety

A. fosters collaboration and uses anonymous reporting.
B. auditsstandards and promotes learning from mistakes.
C. promotes learning from mistakes and fosters collaboration.
D. uses anonymous reporting and audits standards.

正解：C

解説：
The preferred culture in promoting patient safety is one that promotes learning from mistakes and fosters collaboration. This is
because a culture that promotes learning from mistakes encourages a non-punitive environment where individuals feel safe to report
errors and near misses. This openness allows for the identification of systemic issues that can be addressed to prevent future errors1.
On the other hand, fostering collaboration is crucial in patient safety as it encourages open communication and teamwork among
healthcare professionals. Collaboration ensures that all team members can contribute their expertise to patient care, which can lead
to improved patient outcomes23.
References:
Clinical nurse competence and its effect on patient safety culture: a systematic review1 Patient safety culture: a systematic review by
characteristics of Hospital Survey on Patient Safety Culture dimensions2 Key drivers of promoting patient safety culture from the
perspective of3

質問  # 328 
What is the initial step an organization should take when the strategic goal of improving patient satisfaction has not been met?

A. Perform a needs assessment
B. Implement benchmarking
C. Conduct a root cause analysis
D. Review department-specific data

正解：C

解説：
Failing to meet a strategic goal like improving patient satisfaction requires identifying the underlying reasons for the shortfall to inform
effective interventions.
Option A (Implement benchmarking): Benchmarking compares performance to peers, useful later but not the initial step to
understand internal issues.



Option B (Review department-specific data): Data review is part of root cause analysis but is too narrow as an initial step, as it
assumes departmental issues.
Option C (Perform a needs assessment): Needs assessments identify gaps in resources or training, but they follow understanding the
cause of failure.
Option D (Conduct a root cause analysis): This is the correct answer. The NAHQ CPHQ study guide states,
"When a strategic goal like patient satisfaction is not met, the initial step is to conduct a root cause analysis to identify underlying
causes, such as process or communication failures" (Domain 4). RCA uses tools like fishbone diagrams to pinpoint issues.
CPHQ Objective Reference: Domain 4: Performance and Process Improvement, Objective 4.5, "Identify causes of performance
gaps," emphasizes RCA for unmet goals. The NAHQ study guide notes, "RCA is critical to understand why strategic objectives are
not achieved" (Domain 4).
Rationale: RCA identifies the root causes of the satisfaction gap, aligning with CPHQ's improvement principles.
Reference: NAHQ CPHQ Study Guide, Domain 4: Performance and Process Improvement, Objective 4.5.

質問  # 329 
A healthcare quality professional receives complaints from numerous patients that the registration process is inefficient. Which of the
following should be used to best identify customer expectations, perceptions, and improvement opportunities?

A. interviews with registration staff
B. telephone survey of patients
C. written survey of registration staff
D. focus group with patients

正解：D

解説：
To address complaints about the inefficiency of the registration process, it is crucial to accurately identify patient expectations,
perceptions, and potential areas for improvement. Here's a step-by-step rationale for why a focus group with patients is the best
option:
* Understanding Customer Expectations and Perceptions:
* Focus groups allow for in-depth discussions where patients can express their experiences, expectations, and perceptions in a more
detailed and nuanced manner than surveys.
* This method encourages dialogue, enabling the facilitator to probe deeper into issues that patients might not think to mention in a
survey.
* Interactive Feedback and Clarification:
* Unlikesurveys, which are typically more rigid and can limit the depth of feedback, focus groups provide a platform where
participants can clarify their thoughts, build on others' comments, and discuss their ideas interactively.
* This interaction helps to uncover insights into patient frustrations, misunderstandings, and areas that might need improvement in the
registration process.
* Opportunity Identification:
* Focus groups are excellent for identifying actionable improvement opportunities as they reveal not only what the issues are but also
why they are problematic from the patients' perspectives.
* Through facilitated discussions, common themes and specific suggestions for improvements can emerge, which might not be
captured in more quantitative approaches like surveys.
* Comparison with Other Methods:
* Telephone Surveys: While they can reach a broad audience, they may not capture the depth of feedback necessary to truly
understand patient expectations and perceptions.
* Written Surveys: These can collect a large amount of data, but often lack the richness of qualitative data needed to identify
nuanced patient experiences and improvement opportunities.
* Interviews with Registration Staff: While important for understanding internal perspectives, they do not directly capture the patient's
voice, which is essential for customer-centered improvements.
In summary, the focus group method is best suited to gain deep insights into customer expectations, perceptions, and to identify
specific areas for improvement in the registration process due to its interactive and exploratory nature.
References:
NAHQ Healthcare Quality Competency Framework: Customer Expectations and Patient Engagement NAHQ Guide to
Performance and Process Improvement in Healthcare
=========

質問  # 330 



Quality and technical performance refers to how well current scientific medical knowledge and technology are applied in a given
situation.
It is usually assessed in terms of:

A. Timeliness and accuracy of the diagnosis
B. Appropriateness of therapy and other medical interventions are performed
C. The quality of interpersonal relationships
D. Both A & B

正解：D

質問  # 331
......

現代の競争が激しくても、受験者がCPHQ参考書に対するニーズを止めることができません。CPHQ参考書につ
いてもっと具体的な情報を得るために、CertJuken会社のウエブサイトを訪問していただきます。そうすれば、
実際のCPHQ試験についての情報と特徴を得ることができます。興味を持つお客様はNAHQ会社のウエブサイト
から無料でデモをダウンロードできます。

CPHQ日本語版と英語版 : https://www.certjuken.com/CPHQ-exam.html

CPHQ試験問題集は、あなたのすべてのニーズを満たすことができます、NAHQ CPHQトレーリング学習 職場
の退役軍人だけでなく、新しく採用された新人にも適用されます、NAHQ CPHQトレーリング学習 社会の進歩
とともに、ITに関する仕事に従事したい人はますます多くなっています、NAHQ CPHQトレーリング学習 人生
はとても短く、長い待っているとチャンスをミスーするかもしれません、購入前にCPHQテスト問題をダウン
ロードして自由に試すことができます、10年以上のビジネス経験を持つCPHQ調査ツールは、顧客の購入権を
ずっと重視してきました、NAHQ CPHQ試験参考書に疑問を持たれば、NAHQ会社のウエブサイトから無料
でCPHQ試験のためのデモをダウンロードできます。

◇ ◇ ◇ ◆あらすじ ワークライフバランス推進委員会が企画した、こどもの参観日は無事に成功、一層深く、
奥に叩きつけられ結衣は思わず声をあげた、CPHQ試験問題集は、あなたのすべてのニーズを満たすことができ
ます。

認定するCPHQ | 実際的なCPHQトレーリング学習試験 | 試験の準備方
法Certified Professional in Healthcare Quality Examination日本語版と英語
版

職場の退役軍人だけでなく、新しく採用された新人にも適用されます、社会のCPHQ進歩とともに、ITに関する
仕事に従事したい人はますます多くなっています、人生はとても短く、長い待っているとチャンスをミスーす
るかもしれません。

購入前にCPHQテスト問題をダウンロードして自由に試すことができます。
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