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customer service is also available at Braindumpsqa. Feel free to reach our customer support team if you have any questions about
our ITILFND_V4 Exam Preparation material.

EXIN ITIL 4 Foundation Sample Questions (Q170-Q175):
NEW QUESTION # 170 
When applying the 'collaborate and promote visibility' principle to an organization's initiative, which is NOT a necessary action?

A. Ensuring everyone involved in the initiative is in agreement about it before starting
B. Communicating information about the initiative to other parts of the organization
C. Basing decisions about the initiative on visible data
D. Considering different methods of communication for the different audiences

Answer: A

NEW QUESTION # 171 
What role would be MOST suitable for someone with experience of managing relationships with various stakeholders, including
suppliers and business managers?

A. Service level manager
B. Change authority
C. Problem analyst
D. Service desk agent

Answer: A

NEW QUESTION # 172 
Which does the ITIL service value system discourage?

A. Coordinated authorities and responsibilities
B. Organizational agility
C. Organizational silos
D. Interfaces among practices

Answer: C

NEW QUESTION # 173 
What should a release policy include?

A. The roles and responsibilities for incident and problem resolution
B. The naming convention for all configuration items (CI) recorded in the configuration management system (CMS)
C. The process owner and process manager for each type of release
D. The naming convention and expected frequency of each type of release

Answer: D

NEW QUESTION # 174 
Which is an external input to the service value chain?

A. Customer requirements
B. Feedback loops
C. The 'improve' value chain activity
D. An overall plan

Answer: A
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NEW QUESTION # 175
......
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