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HH #54

A one-time promotional email campaign is scheduled to be sent for all female contacts in the database. New contacts are added
automatically to the contact database and all new registrations should be included in the recipient source of the email. Which
recipient source do you use?

A. Email Settings > Recipient source > Web behavior segment

B. Email Settings > Recipient source > Using a segment

C. Email Settings > Recipient source > Generated through an event > On Registration
D. Email Settings > Recipient source > Mobile Engage segment

Ef#: B

A -

For a one-time email campaign including all female contacts (existing and new):

* Option ACorrect. Using a segient (e.g., "Gender = Fermale") as the recipient source ensures all current and newly added fermale
contacts are included, as segments dynamically update until campaign launch.

* Option B:Incorrect. Mobile Engage segment is specific to mobile push, not email.

* Option C:Incorrect. Web behavior segment focuses on web actions, not gender or regjstration.

* Option Dincorrect. "On Registration” is an event trigger for automation, not a one-time batch send.

The SAP Emarsys Help Portal under "Email Campaigns" confirms segments for dynamic recipient inclusion.References:SAP
Emarsys Help Portal - "Email Campaigns" (https://help.emarsys.conv).

B #55
Which of'the following statements apply when using Google Product Feed (GPF)?

A. Multiple GPFs are not supported for clients who use multiple languages.

B. United States is selected as the default locale if a language is not supported.
C. Multiple GPFs are supported for clients who target multiple countries.

D. A custom field can be inserted usingc_* format.

EfE: C

fiR .-

Google Product Feed (GPF) integration in SAP Emarsys enhances product recommendations:

* Option C:Correct. Multiple GPFs are supported for clients targeting multiple countries, allowing tailored feeds per region or
market.

* Option A:Incorrect. There's no mention of the U.S. as a default locale; unsupported languages typically fall back to a client-defined
default.

* Option BiIncorrect. Multiple GPFs are supported regardless of language use, countering this statement.

* Option Dincorrect. Custom fields in GPF use a specific syntax, but "'c_*"is not the standard format per Emarsys documentation
(it's more aligned with Google's custom attributes). The SAP Emarsys Help Portal under "Google Product Feed" confirms support
for multiple feeds.References:SAP Emarsys Help Portal - "Google Product Feed" (https://help.emarsys.cony).

HH #56
How does contact duplication work in SAP Emarsys? Note: There are 2 correct answers to this question.

A. Tt runs every time a new contact is about to be imported.

B. It runs every hour, checking against the full database.

C. Contacts with the same unique identifier are merged automatically on import.
D. Contacts with identical first name and last name are merged automatically.

_—I.Eﬁ: A\ C
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B #57
How does the IP access control finctionality work?

e A Users logging in from one of the IP addresses from an allowlist can log in using the registered phone number only. All other
users will need to confirm their identity via user name, password, and two-step authentication.

e B. Users logging in from one of the IP addresses from an allowlist can log in with their user name and password only. All
other IPs are fully restricted.

e C. Users logging in from one of'the IP addresses from an allowlist can log in using the registered phone number only. All other
IPs are fully restricted.

e D. Users logging in from one of the [P addresses from an allowlist can log in with their user name and password only. Users
logging in from all other IP addresses must confirm their identity via two-step authentication.

IEfE: D

AR

IP access control in SAP Emarsys enhances security:

* Option B:Correct. Users from allowlisted IPs can log in with username and password, while others require two-step authentication
(e.g., via email or SMS) for added verification.

* Option A:Incorrect. Phone number login isn't a feature; it's username/password-based.

* Option C:ncorrect. It misrepresents the authentication process for non-allowlisted IPs.

* Option Dincorrect. Non-allowlisted IPs aren't fully restricted; they require 2FA.The SAP Emarsys Help Portal under "Security
Settings" describes this IP control logic.References:SAP Emarsys Help Portal - "Security Settings" (https:/help.emarsys.cony).

H A #58

You have 1500 contacts and have manually uploaded 100 additional new ones, but the number of available contacts on the
Database Growth widget still shows 1500. You checked that the email address fields are filled and the email addresses are valid.
What are some possible reasons why the additional new contacts are not showing up? Note: There are 2 correct answers to this
question.

A. The opt-in field was not set to TRUE.

B. The update takes at least 24 hours to show in the widget.

C. Too many new contacts were uploaded at the same time.

D. The Database Growth widget only shows auto-imported contacts.

Eﬁ: A\ B

R

Ifnew contacts don't appear in the Database Growth widget:

* Option A:Correct. The widget updates periodically (often daily), so a delay of up to 24 hours is possible.

* Option D:Correct. If the opt-in field isn't TRUE, contacts may not count as "available" for marketing.

* Option Bincorrect. Upload volume doesn't inherently block updates.

* Option C:Incorrect. The widget includes manual uploads, not just auto-imports. The SAP Emarsys Help Portal under "Database
Growth" explains update timing and opt-in impact.References:SAP Emarsys Help Portal - "Database Growth"

(https//help.emarsys.cony).
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