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HM #81

A technician needs to automate the process of mapping a network drive to a specific file share on several legacy Windows
workstations. The script must be simple to execute using native Windows command-line tools without requiring the installation of
additional frameworks or runtimes. Which of the following script types should the technician use?

e A Java
e B. Batch
e C. Shell
e D. VB

Ef#: B
fERL:
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For legacy Windows systemrs, the simplest and most compatible approach is a Windows batch script using built-in commands like
net use . Quentin Docter explains that " Remapping network drives can be done...

with VBScript, PowerShell, Window batch scripts... However, Windows batch script and PowerShell are the most common ," and
shows the batch method using net use m: \\server1 \files . Because the scenario specifies legacy equipment and simple Windows
commands , batch scripting is the best fit: it runs directly under cmd.

exe without needing additional runtimes or frameworks that may be missing or unsupported on an end-of-life OS.

Mike Meyers' Lab Manual reinforces that " The net use command is a command-line method for mapping network shares ," giving
the example net use x: \\server I \research . The All-in-One guide provides the same exact mapping approach and emphasizes that net
use maps a drive letter to a UNC path.

Therefore, the best script type here is Batch (B) .

H #82
A technician is creating an MDM policy using hardening techniques that are unique to each user.
Which of the following techniques is the technician using?

A. A password

B. APIV card

C. A drawn pattern
D. A fingerprint

EMf: D
R

A fingerprint is a biometric hardening technique unique to each user, making it suitable for an MDM policy that requires
individualized security.

P #83
A help desk technician is using a local network server for image deployment. Which of following should the technician use to connect

a workstation to the server and begin downloading the image?

A.USB
B. PXE
C. SAN
D. SFTP

IEf#: B
fRan

PXE (Preboot Execution Environment) allows a workstation to boot from the network and connect to an imaging server to
download and deploy system images.

E R #84
Which of'the following is an example of an application publisher including undisclosed additional software in an installation package?

A. Ransomware

B. Trojan

C. Potentially unwanted program
D. Virus

Ef: C

AR :

A potentially unwanted program (PUP) refers to software bundled with an installer that the user did not explicitly request and that's
often advertised or installed without clear disclosure. While not always malicious, PUPs can degrade performance or introduce
unwanted behavior, matching the description of undisclosed additional software in a package.



HH #85
A user is unable to use the latest version of an application on a legacy personal tablet. Which of'the following is most likely the
reason?

A. The OS is end-of-life.
B. MDM is blocking updates.

C. Storage space is inadequate.
D. The tablet is infected with matware.

EfE: A

TR

The most likely reason a legacy tablet cannot run the latest version of an app is that the tablet's operating system is end-of-lifc (EOL)
or otherwise too old to meet the app's supported OS/version requirements.

Quentin Docter explains that an OS life cycle ends when it is no longer supported, and that an OS at end-of- life will no longer
receive updates (including feature updates), making it increasingly incompatible with modern software that expects newer OS
frameworks and APIs. The All-in-One guide reinforces this by noting that apps may fail to launch or install when they are not
compatible with the device's OS version (or related vendor customizations).

While insufficient storage can also prevent an update, that typically produces an "update failed/not enough space" condition rather
than a consistent inability to use the latest version due to platform support; Mike Meyers' Lab Manual specifically calls out free
space as a common cause of update failures. MDM restrictions and malware are possible but are less "most likely" for a personal
legacy tablet.

References: Quentin Docter - CompTIA A+ Complete Study Guide (OS life cycle/EOL); Travis Everett & Andrew Hutz -
CompTIA A+ All-in-One Exam Guide (app/OS compatibility); Mark Soper - Mike Meyers' A+ Lab Manual (update failures due
to low storage).
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