Download the Actual Salesforce Service-Con-201 Exam
Questions with Free Updates

Salesforce MCC-201 Practice Questions

Link Your Salestforce Data using Marketing Cloud Connect

Crder our MCC-201 Practice Questions Today and Get Ready 1o Pass with
Flying Colors!

MCC-201 Practice Exam Features | QuestionsTube

Latest & Updated Exam Questions
Subscribe 1o FREE Updates

Both PDF & Exam Engine
Download Directly Without Waiting

@ o & @

hitps:/fwww.questionsiube.com/exam/mec-201/

At QuestionsTube, you can read MCC-201 free demo questions in pdf file, so you
can chack the questions and answers before deciding to download the
Saleslorce MCC-201 practice questions. These free demo questions are parts of
the MCC-201 exam questions. Download and read them carefully, you will find
that the MCC-201 test questions of QuestionsTube will be your great learning
malerialg online. Share some MCC-201 exam online guestions below.

1.A cusiomer wants o limit ihe number of emails a subscriber recervas to a maximum of ona email

What's more, part of that TorrentVCE Service-Con-201 dumps now are free: https:/drive.google.com/open?id=18glx2-
hQOXexdl wPO7SvsB6JdcTEIOR

The cost of registering a Salesforce Service-Con-201 certification is quite expensive, ranging between $100 and $1000. After
paying such an amount, the candidate is sure to be on a tight budget. TorrentVCE provides Salesforce Service-Con-201
preparation material at very low prices compared to other platforms. We also assure you that the amount will not be wasted and you
will not have to pay for the certification a second time. For added reassurance, we also provide up to 1 year of free updates. Free
demo version of the actual product is also available so that you can verify its validity before purchasing. The key to passing the
Service-Con-201 Exam on the first try is vigorous practice. And that's exactly what you'll get when you prepare from our material.
Each format excels in its own way and helps you get success on the first attempt.

Salesforce Service-Con-201 Exam Syllabus Topics:

Topic Details

¢ Intake and Interaction Channels: This domain addresses designing intake channels, recommending
interaction channels, understanding configuration best practices, and implementing Al agents and agentic
service capabilities.

Topic 1
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¢ Service Cloud Solution Design: This domain involves designing solutions that balance capabilities,
limitations, and trade-off$ for service reps and customers while meeting data security and compliance

Topic 2 .
requirements.

¢ Contact Center Analytics: This domain focuses on developing reports and dashboards to deliver relevant
Topic 3 analytical nformation to contact center stakeholders.

¢ Inplementation Strategies: This domain focuses on consulting engagement participation, deployment and
training recommendations, and considerations for data migration, quality, governance, and large data

Topic 4
ope volunes.

¢ Integrations: This domain covers integration use cases and considerations for connecting Service Cloud
Topic 5 with third-party solutions and external data sources.

¢ (Case Management: This domain covers designing end-to-end case management solutions, implementing
case deflection strategies, configuring entitlements, milestones, SLAs, and understanding Service Cloud

Topic 6
ope automation capabilities.
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Our Service-Con-201 learning materials are perfect paragon in this industry full of elucidating content for exam candidates of various
degree to use for reference. We are dominant for the efficiency and accuracy of our Service-Con-201 actual exam. As leader and
nnovator, we will continue our exemplary role. And we will never too proud to do better in this career to develop the quality of our
Service-Con-201 Study Dumps to be the latest and valid.

Salesforce Certified Service Cloud Consultant Sample Questions (Q57-Q62):

NEW QUESTION # 57
Universal Containers provides phone support to customers. The abandoned call rate has been high in recent months.
Which solution should a Service Cloud Consultant recommend to address the issue?

¢ A. Configure and set up Service Swarming in Slack.
e B. Enable contact requests and queue callbacks.
e C. Create case assignment rules for service rep routing,

Answer: B

Explanation:

Queue callbacks and contact requests are features of Service Cloud Voice and Omni-Channel, allowing customers to request a
callback nstead of waiting on hold. This reduces abandoned call rates and improves the customer experience by letting them
maintain their place in the queue.

Option A (case assignment rules) applies to internal case routing, not telephony wait management.

Option B (Service Swarming) helps with collaboration but doesn't address abandoned calls.

Referenced Salesforce Materials:

Service Cloud Consultant Exam Guide - Interaction Channels Domain.

Salesforce Help: "Reduce Abandon Rates Using Queue Callbacks in Service Cloud Voice." Salesforce Spring 24 Release Notes -
Contact Center Enhancements and Callback Functionality.

NEW QUESTION # 58
Managers at Cloud Kicks often need to update the Case Type field for up to 75 cases at one time using list views.
Which Service Console productivity tool should a consultant recommend?

e A Use a keyboard shortcut.
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e B. Use a mass Quick Action.
e C. Runamacro on each case.

Answer: B

Explanation:

For managers at Cloud Kicks who need to update the Case Type field for multiple cases at once using list views, utilizing a mass
Quick Action is the recommended Service Console productivitytool. Mass Quick Actions allow users to make updates to multiple
records simultaneously from a list view, streamlining the process of updating case information and enhancing efficiency in case
management workflows.

NEW QUESTION # 59
Universal Containers is considering a Knowledge-Centered Support (KCS) implementation.
‘Which benefit can be expected from KCS adoption?

o A. Reduced admmistrative overhead
o B. Reduced need for self-service
o (. Reduced issue resolution time

Answer: C

Explanation:

Knowledge-Centered Support (KCS) focuses on integrating knowledge creation and mamntenance into the problemrsolving process.
By adopting KCS, organizations can expect a reduction in issue resolution time as service agents have quicker access to solutions
and knowledge articles, enabling faster responses to customer inquiries and issues.

NEW QUESTION # 60
The support manager at Universal Containers wants to measure first-call resolution by channel, agent, and calendar month.
Which reporting solution should the consultant recommend?

e A Create a joined report.
¢ B. Create a reporting snapshot.
e C. Create a report using Grouping,

Answer: A

Explanation:

To measure first-call resolution by channel, agent, and calendar month, a joined report is recommended. This type of report allows
the combination of related reports into a single report with multiple blocks, enabling the analysis of data across different dimensions
such as communication channels, individual agent performance, and timeframes, providing a comprehensive view of first-call
resolution metrics.

NEW QUESTION # 61
Cloud Kicks (CK) has rolled out a new Contact Center and is eager to understand the return on mvestment (ROI). CK has hired a
Service Cloud Consultant to operationalize its reports. CK would like to understand the duration a case spends in each status.

e A. Cases with Historical Trending report
e B. Case Lifecycle report
e C. Cases with Milestones report

Answer: B

Explanation:

The Case Lifecycle report is the correct Salesforce standard report type to track how long a case spends in each status. It measures
time spent in "New," "Working," "Waiting on Custorer," and other statuses to evaluate process efficiency and ROI fiom contact
center operations.

Option A (Historical Trending) tracks changes to specific numeric fields over time, not case status duration.

Option B (Milestones report) tracks SLA time progress for entitlement management, not workflow duration by status.



Referenced Salesforce Materials:

Service Cloud Consultant Exam Guide - Contact Center Analytics Domain.

Salesforce Help: "Create a Case Lifecycle Report to Measure Time in Each Status." Salesforce Trailhead: "Analyze Case Lifecycle
Data to Measure Contact Center Efficiency.”

NEW QUESTION # 62
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