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R #50

Customer conplamnts for bad mteractions with a customer support agent are logged as Cases and assigned to a human resources
representative. The agent of the complaint should not see the case, but their manager should.

How is this accomplished?

e A Case is owned by the subject of the complaint, so their manager in the role hierarchy can access the record. CRED
permission are removed on Case so the agent cannot read the case record.

¢ B. Trigger on Case ta lookup and share to the manager of an Assigned Agent custom field (the subject of the complaint) using
Apex Managed Sharing,

e (. Criteria based Sharing Rule on Case that shares to the Role Manager and above when a custom field Assigned Agent
(subject of the complaint) is not blank.
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Universal Containers would like to control access to records and objects according to the following business requirements:* Sales
users can view all Account records but only edit their own records.

* Sales managers view all Account records but only edit records of the team.

* Service users can view all Account records that are not marked with a RecordType of Prospect.

‘Which organization-wide default configuration should a Salesforce architect recommend to fulfill these requirements?

A. Public Read Write

B. Public tad Only

C. Public Read/Transfer
D. Private

EX: B

iR #52

The architect at Universal Containers would like to prevent users from editing encrypted fields. Assuming no customizations are
implemented, which two options should the Architect choose to support the requirement?

Choose 2 answers

A. Page Layout settings
B. Workflow Rules
C. Validation Rules

D. Apex Triggers
ER: AC

P RE #53

Assuming Person Account is enabled in a Salesforce organization, which three objects can be configured as
"Controlled by Parent" in Sharing Settings?

Choose 3 answers

A. Case

B. Opportunity
C. Order

D. Asset

E. Contact

Z%:. CD,E

fEERE LB«

Explanation

Order, Asset, and Contact are the three objects that can be configured as "Controlled by Parent” in Sharing Settings when Person
Account is enabled in a Salesforce organization. Controlled by Parent means that the sharing setting for the object is determined by
the parent record. For exanple, an order’s sharing setting is determined by its associated account. Opportunity and Case are not
objects that can be configured as

"Controlled by Parent" in Sharing Settings.

PR #54

Universal Containers uses Person Accounts to represent retail customers and Business Accounts to represent commercial
customers. The retail sales team should not have access to commercial customers but should have access to ALL retail customers.
With the organization-wide default on Account set to Private, how should the architect meet these requirements?

e A. Update the Retail Sales profile to grant access to Person Account record type.
¢ B. Create an owner-based sharing rule on AccountContactRelation to grant access to all account contact roles records



owned by retail sales reps.
e (. Create 2 criteria-based sharing rule giving the Retail Sales role access to Accounts of type PersonAccount.
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