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M #66
‘Which of the following types of health care plans does not require that patients first contact a "gatekeeper” for medical treatment but
allows patients to choose from a broad network?

A POS
B. HMO
C. PPO
D. FFS

Ef#: C

fEE L

Explanation: A PPO, or Preferred Provider Organization, plan does not require that patients first contact a "gatekeeper" for medical
treatment but allows patients to choose froma broad network. A POS, or Pomt of Service, plan offers a network (like a PPO) but
allows patients to meet with a physician outside this network and request reimbursement later on. An HMO, or Health Maintenance
Organization, plan does require a "gatekeeper" but also focuses on lower health care costs for patients and care that ains to prevent
higher costs later on. An FFS, or Feeforservice, plan is generally the most costly for patients but allows them to make their own
selection of facilities and physicians.

H #67
Which piece of legislation made it illegal to discriminate on the basis of health?

A. Pregnancy Discrimination Act of 1978

B. Civil Rights Act of 1991

C. Health Insurance Portability and Accountability Act of 1996
D. Retirement Equity Act of 1984

EfE: C

R

Explanation: The Health Insurance Portability and Accountability Act of 1996 made 1t illegal to discriminate on the basis of health.
This act is an amendment to the Employee Retirement Income Security Act of 1972. It also made it harder for insurers to deny
coverage based on preexisting conditions.

H #68

During the course of an interview, Adrian notices that the candidate he is interviewing is wearing a religious symbol on a chain around
his neck. Adrian wants to ask a question about the employee's religious affiliation. Which of the following questions would be
appropriate, according to the equal opportunity laws?

e A. Do you belong to any organizations that might be relevant to the position?
e B. What does the symbol that you're wearing around your neck represent?


https://www.japancert.com/SHRM-CP.html

e C. What church do you attend?
¢ D. Have you ever attended a religious service?
¢ E. I noticed the symbol around your neck - do you attend services regularly?

EfE: A

R -

Explanation: Specific questions regarding a candidate's personal life and religious choices are entirely off limits for interviews. The
only question that an interviewer may ask a candidate is whether or not the candidate belongs to an organization that may be relevant
to the job. Unless the candidate volunteers information, all other questions about the religious symbol that the candidate is wearing
are not appropriate during the interview. This is because a question could make a candidate uncomfortable. What is more, should
the candidate be asked such a question and then receive the job - or not receive the job - the situation could be viewed as a form of
discrimmation.

HM #69
Which of'the following is defined as an attempt to improve overall business operations so that customers benefit from the process?

¢ A. Reengineering

¢ B. Workforce expansion
e C. Offshoring

¢ D. Divestiture

Ef: A

R :

Explanation: Reengineering is defined as an attempt to improve overall business operations so that customers benefit from the
process. Workforce expansion, as the name indicates, is an increase in employees for a business to reach certain goals. Divestiture is
a business decision to elimnate a department by laying off employees or moving them to another department. Offshoring, or
outsourcing, refers to a business's decision to move certain activities to another location (usually international) to reduce costs.

EE#70

Arthur is interviewing candidates for a new position within his department. He will be working closely with the person he hires, so he
prefers the interview to feel as comfortable as possible so the two can chat about the job and its requirements. His preferred
interview method is to ask a few broad questions and to allow the candidate to answer the questions candidly, with his answers
guiding the next questions that Arthur asks. In this situation, what type of interview technique is Arthur using?

e A Directive

¢ B. Behavioral
e C. Patterned

e D. Nondirective

IEf#: D
e

Explanation: A nondirective interview style occurs when the interviewer asks broad questions to allow the candidate to answer
candidly and comfortably. A behavioral mterview would ask the candidate how he behaved in a past situation, with the intent being
to use past experience to anticipate future actions. A patterned interview focuses on a group of questions that apply specifically to
the job and what will be required in that position. A directive interview is highly focused and organized, with the interviewer asking
the same questions of all candidates.
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