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MSSC CLT Exam Syllabus Topics:

Topic Details

Topic 1
Teamwork and Good Workplace Conduct to Solve Problems: This section of the exam measures skills of
the Certified Logistics Associate and covers the professional behaviors and collaborative techniques
needed to work effectively with colleagues and resolve common operational issues as a team.

Topic 2
Dispatch and Tracking Operations: This section of the exam measures skills of the Certified Logistics
Technician and covers the procedures for organizing shipments, coordinating carriers, and monitoring the
progress of goods in transit until they reach their destination.

Topic 3
Safety Principles: This section of the exam measures skills of the Certified Logistics Associate and covers
essential workplace safety guidelines and procedures needed to maintain a secure working environment
and prevent common injuries.

Topic 4
Inventory Control: This section of the exam measures skills of the Certified Logistics Technician and covers
the methods used to track stock levels, perform cycle counts, and reconcile inventory discrepancies to
maintain high accuracy and prevent shortages or overstock.
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Topic 5
Evaluation of Transportation Modes (Truck, Air, Rail, Water): This section of the exam measures skills of
the Certified Logistics Technician and covers the ability to compare and select the most appropriate
transportation methods based on factors like cost, speed, and the nature of the freight being moved.

Topic 6
Measuring Weight & Volume: This section of the exam measures skills of the Certified Logistics Technician
and covers the technical computations needed to correctly size packages and calculate accurate weight and
cubic volume for shipping costs and load planning.

Topic 7

The 4.0 Technologies: This section of the exam measures skills of the Certified Logistics Associate and
covers emerging technologies like automation, the Internet of Things (IoT), and data analytics that are
changing how modern supply chains operate in the current industrial revolution.

Topic 8
Safe Material Handling and Equipment Operation: This section of the exam measures skills of the Certified
Logistics Associate and covers the proper methods for safely moving materials and the correct operation
of common handling equipment like forklifts and pallet jacks.

Topic 9
The World of Logistics and the Global Supply Chain: This section of the exam measures skills of the
Certified Logistics Associate and covers the foundational knowledge of how logistics fits into the broader
global economy and the movement of goods from their origin to the final consumer.

Topic 10
Work Communication: This section of the exam measures skills of the Certified Logistics Associate and
covers the ability to effectively share information, follow verbal and written instructions, and clearly
document tasks in a logistics environment.

Topic 11
Information Systems: This section of the exam measures skills of the Certified Logistics Associate and
covers understanding and using the basic technology and software systems necessary to track, manage,
and execute logistics operations, such as inventory or shipment records.

Topic 12
Packaging and Shipping: This section of the exam measures skills of the Certified Logistics Technician and
covers the necessary techniques for securing goods safely for transit, selecting the right containers, and
correctly labeling them for outbound transportation.

Topic 13
Quality Control Principles: This section of the exam measures skills of the Certified Logistics Associate and
covers the fundamental concepts used to monitor and ensure that goods and processes meet required
quality standards and customer expectations.

Topic 14
The Logistics Environment: This section of the exam measures skills of the Certified Logistics Associate
and covers the standard operational setting, including the various facilities, equipment, and regulatory
factors that affect daily logistics tasks.

Topic 15
Product Storage: This section of the exam measures skills of the Certified Logistics Technician and covers
the best practices for organizing, locating, and maintaining products within a warehouse to maximize space
efficiency and minimize damage or loss.
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Documentation is an important part of shipping operations. Which of the following documents includes the pick ticket so items can
be checked off as they are packaged?

A. Bill of Lading
B. Shipping Manifest
C. Shipping Order
D. Dispatch List

Answer: C

Explanation:
The Shipping Order consolidates customer order details, picking lists, and packaging instructions to verify that all items are included
in a shipment. According to CLT 4.0, this document supports the packaging stage by allowing workers to cross-check items against
the pick ticket, ensuring order completeness and accuracy. It is often generated by the Warehouse Management System (WMS)
and accompanies the shipment until final documentation (manifest and bill of lading) is produced. Using the shipping order improves
packing accuracy, prevents shortages, and maintains customer satisfaction. While manifests and bills of lading summarize loads for
transportation, the shipping order is used internally for packaging and verification before final loading.

NEW QUESTION # 34 
An outbound order must be checked for all of the following EXCEPT

A. item and count accuracy
B. customer address
C. correct dock for loading
D. damaged condition

Answer: C

Explanation:
In the MSSC Certified Logistics Technician (CLT 4.0) standards, the final inspection of an outbound order focuses on product
condition, item accuracy, and shipping documentation. Before an order leaves the facility, warehouse staff must confirm that all items
are in good condition (free from visible damage), the counts match the packing list or manifest, and that the customer address and
shipping labels are accurate. These checks ensure that shipments meet quality expectations and reduce costly returns or claims.
However, confirming the correct dock for loading is a facility-level logistics coordination task, not part of the order verification
process. Dock assignment is typically controlled by dispatch or the warehouse management system (WMS) to optimize carrier
scheduling and loading efficiency. The CLT curriculum distinguishes between quality assurance tasks (verifying accuracy, packaging,
and labeling) and logistical operations (assigning docks, sequencing trailers). Therefore, verifying the correct dock is not a required
outbound order check, making option D the correct answer.
This aligns with CLT's Packaging and Shipment and Dispatch and Tracking key activities, which emphasize product verification,
documentation accuracy, and load integrity before release-not dock allocation management.

NEW QUESTION # 35 
Several key issues affect the form in which products are stored. Which of the following have the greatest impact on how to store
products?

A. weight, configuration, and delivery
B. mass, measurement, and space
C. volume, density, and size
D. depth, containment, and process

Answer: C

Explanation:
The CLT "Product Storage" content identifies volume, density, and size as the primary factors determining the appropriate storage
method. Volume refers to the overall cubic space required, density to the weight-to-volume ratio, and size to the item's physical
dimensions. Together, these determine rack design, bin selection, and handling equipment needs. For example, high-density products
require reinforced shelving or pallet racking, while bulky items may need floor stacking or cantilever systems. Choosing storage
systems based on these characteristics optimizes space utilization, minimizes handling time, and reduces risk of damage. The CLT
standard encourages warehouse layout analysis considering material flow, turnover rate, and access frequency to select the right



combination of fixed and dynamic storage. These principles underpin efficient and safe storage system design in modern distribution
centers.

NEW QUESTION # 36 
The receipt of goods into a warehouse/distribution center needs to be a carefully planned activity. Which of the following is true of
procedures for handling inbound trucks?

A. Incoming drivers search for the first available dock.
B. Incoming vehicle loads are not typically booked in advance.
C. When vehicle or container doors are sealed, there is no need to check for the possibility of lost goods.
D. On arrival, drivers report to a gatehouse, where staff check the vehicle documentation and direct the driver where to go.

Answer: D

Explanation:
Inbound control begins at the perimeter. CLT dispatch/tracking activities include driver check-in, document validation (appointment,
load ID, seal status), and controlled door assignment. Gatehouse or check-in procedures standardize this flow, maintain yard safety,
and ensure the right trailer reaches the right door at the right time. Appointments are commonly booked in advance to align labor and
door availability; drivers should not "hunt" for open docks. Even with seals, facilities must verify seal numbers and inspect for
discrepancies because seals indicate integrity but do not replace quantity checks. This structured process reduces congestion,
prevents misroutes, and supports safe, efficient receiving.

NEW QUESTION # 37 
Which of the following items do NOT have a critical shelf life?

A. pharmaceutical items
B. bread
C. milk
D. radioactive material

Answer: D

Explanation:
A product with a critical shelf life deteriorates over time and must be used or shipped before expiration. CLT "Product Storage"
training categorizes perishables such as bread, milk, and pharmaceuticals as shelf-life-sensitive products requiring rotation systems
like FIFO (First In, First Out). Radioactive materials, while hazardous, are measured by half-life rather than spoilage or usability date
and are regulated differently under hazardous-materials standards. Therefore, they are not considered shelf-life-critical from an
inventory standpoint. CLT emphasizes proper labeling, temperature control, and rotation methods for shelf-life goods to ensure
safety, quality, and compliance with regulatory requirements such as FDA or USDA guidelines.

NEW QUESTION # 38
......

Unlike those impotent practice materials, our CLT study questions have salient advantages that you cannot ignore. They are
abundant and effective enough to supply your needs of the CLT exam. Since we have the same ultimate goals, which is successfully
pass the CLT Exam. So during your formative process of preparation, we are willing be your side all the time. As long as you have
questions on the CLT learning braindumps, just contact us!
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