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AE#11

Universal Containers (UC) currently has Sales Cloud, Revenue Cloud, and Marketing Cloud Account Engagement within its existing
Salesforce environment and is utilizing a standard Lead to Cash solution across those clouds. UC is 2 years into its Salesforce
implementation, andthe CIO is getting concerned with the sheer amount of data affecting its environment's data limits.

IT is doing upkeep on older records that may no longer be relevant. They have decided to start looking at data archival strategies
and what to archive correctly. Given that this solution involves Leads from Marketing Cloud Account Engagement, Opportunities
from Sales Cloud, and Quotes from Revenue Cloud, they are concerned about archiving related data on active sales pipelines. They
also want to keep a historical snapshot of all of their Quotes, Opportunities, and Leads for future pipeline performance purposes and
are open to options.

Choose 2 answers

A. Propose Skinny Tables to the CIO before doing anything else.

B. Recommend AppExchange solutions that provide capabilities around data archiving to the CIO.

C. Segment the data in terms of data needed for daily operations, data that is used occasionally at demand, anddata that is
used purely for historical purposes.

D. Understand the organization's regulatory requirements around right to retain or delete data.

¥d: CD

Y.

Before proposing any solutions to the CIO, it is important to understand the organization's regulatory requirements around right to
retain or delete data. It is also important to segment the data into different categories based on the purpose of the data, such as data
needed for daily operations, data that is used occasionally at demand, and data that is used purely for historical purposes. This will
help the organization plan their data archival strategy more effectively. Additionally, the CIO can look into AppExchange solutions
that provide capabilities around data archiving,

Option B is important because different industries and regions may have different laws and regulations regarding how long they need
to keep certain types of data or when they need to delete them. For example, some financial records may need to be retained for a
minimum of seven years,while some personal data may need to be deleted upon requestl. Understanding these requirements can
help UC decide what data can be archived and what data must be kept in Salesforce.

Option D is helpful because it can help UC prioritize and categorize their data based on how frequently and urgently they need to
access it. For example, data that is needed for daily operations should be kept in Salesforce for optimal performance and availability,
while data that is used occasionally at demand can be archived in an external system and accessed via Salesforce Connect2. Data
that is used purely for historical purposes can be backed up in a secure storage systemand deleted from Salesforce3.

AEE#12

Widgets Wonderful, a manufacturing company, wants to provide a better customer experience and enable field service resources to
provide a quote to customers while still on site. The company has complex products that come with warranties that include
preventativemaintenance work. Additionally, certain warranty repair work has specific SLAs associated with it. There are 10 Field
Service team members and 20 sales representatives, all of whomneed to view Salesforce Field Service objects and be able to
create quotesfor the customer.

Widgets Wonderful's project owner has some questions regarding the number and types of licenses needed for the users and would
like to better understand how warranties will be addressed.

Which two combined options should a Solution Architect suggest?

Choose 2 answers

e A Salesforce Field Service, Salesforce CPQ, and Service Cloud for Salesforce CPQ need will need to be installed and
customizations will not be needed for Entitlements.

e B. Salesforce Field Service and Service Cloud for Salesforce CPQ will need to be installed and customizations will need to
be made to handle Entitlements.
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e C. Purchase 30 CPQ licenses and 10 Salesforce Field Service licenses.
e D. Purchase 30 CPQ licenses and 30 Salesforce Field Service licenses.

de: BC

Y.

For Widgets Wonderful's needs, the Solution Architect should suggest:

* A. Salesforce Field Service and Service Cloud for Salesforce CPQ will need to be installed and customizations will need to be
made to handle Entitlements. This addresses the complex products and warranties, ensuring that the quoting process on-site can
accommodate the specific SLAs.

* B. Purchase 30 CPQ licenses and 10 Salesforce Field Service licenses. This matches the licensing to the user needs, ensuring all
sales representatives and field service team members have the necessary access to create quotes and view field service objects.
Salesforce documentation on CPQ and Field Service licenses provides information on how to configure these systens for complex
products and services, including warranties and SLAs.

EE#13

Universal Containers (UC) wants to enhance the online purchase experience for its customers. The product and pricing information
is managed in a separate ERP, while customer purchases are primarily triggered online through self-service. UC often offers
promotions and discounts through various online seasonal events.

UC wants the ability to provide customized quotes based on its relationship with the customer, as well as proactively process and
monitor renewal and upgrade opportunities.

A Solution Architect has identified Sales Cloud, CPQ), Billing, and B2B Commerce as part of a potential multi-cloud solution.
Based on the above considerations, which option identifies the optimal data flow for this solution?

¢ A Pricing and Product data should be pushed from ERP to CPQ and from there to B2B Commerce via the CPQ B2B
Commerce Connector. Promotions should be managed in CPQ as CPQ is the pricing master.

Invoice and Billing should be managed in B2B Commerce and pushed to Billing.

¢ B. Pricing and Product data should be pushed from ERP to CPQ and from there to B2B Commerce via the CPQ B2B
Commerce Connector. Promotions should be handled in B2B Commerce. Invoice and Billing should be maintained in Billing
and presented on B2B Commerce via a Lightning component.

e C. Pricing and Product data should be pushed from ERP to both CPQand B2B Commerce, keeping single source of truth.
Promotions should be handled in B2B Commerce. Invoice and Billing should be maintained in Billing and pushed to B2B
Commerce.

e D. Pricing and Product data should be pushed from ERP to B2B Commerce via the CPQ B2B Commerce Connector to
CPQ. Promotions should be handled in B2B Commerce. Invoice and Billing should be maintained in Billing and surfaced on
B2B Commerce via a Lightning component.

e B

ME:

the CPQ B2B Commerce Cloud Connector is an unmanaged package that allows B2B Commerce and CPQ customers to sync
products, pricing, quote requests, and orders in both clouds.

https/help.salesforce.conys/article View?id=sflicx b2b cart to quote connector.

htm&language=en US&type=5

In this solution, ERP serves as the source of truth for pricing and product data, which is then pushed to Salesforce CPQ to leverage
its advanced pricing and quoting capabilities. The CPQ B2B Commerce Connector ensures seamless data flow between CPQ and
B2B Commerce, enabling accurate pricing and product information availability on the online storefront. Managing promotions
directly n B2B Commerce allows for dynamic and targeted offers, enhancing the customer purchase experience. By maintaining
mvoicing and billing within Salesforce Billing and presenting this information on B2B Commerce through a custom Lightning
component, the solution ensures a unified and streamlined user experience, while keeping the financial transactions and customer
mteractions closely ntegrated. This approach aligns with Salesforce's multi-cloud solution strategy, leveraging the strengths of each
platform component to deliver a comprehensive and cohesive customer experience.

EE#14

Universal Containers (UC) is using Sales Cloud and Service Cloud. UC wants a solution that can tend scheduled emails on a dairy,
weekly, or monthly basis to existing customers and prospects. UC also wants to track if customers haveopened the emails. There
can be as little as 1,000 emails in a week or as many as

100,000 emails in a month, depending on the season.

Based on that criteria, which solution should the Solution Architect recommend to UC?



A. Develop a custom solution using scheduled Apex to send emails.
B. Recommend Marketing Cloud Personalization.

C. Set up scheduled flows to handleemail sending and tracking,

D. Recommend Marketing Cloud Account Engagement.

: D

i
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For Universal Containers' requirements of sending scheduled emails and tracking opens, Marketing Cloud Account Engagement
(formerly Pardot) is the recommended solution. It is specifically designed for B2B marketing automation, including email campaigns,
lead nurturing, and engagement tracking, Marketing Cloud Account Engagement can handle the variable volume of emails and
provides detailed analytics on email interactions, ensuring UC can effectively communicate with its audience and gain insights into
campaign performance, in line with Salesforce's marketing automation best practices.

BAE#15

Universal Containers (UC) is looking to implement a CPQ + B2B Commerce multi-cloud solution and use the CPQ B2B
Commerce Connector to keep the two insync. As part of this implementation, UC is looking to be able to have a streamlined
product and pricing experience. As UC would like to sell product kits with tiered pricing through the self-service storefront, it would
like to ensure this model can be supported effectively.

Which two considerations should a Solution Architect keep in mind for the implementation?

Choose 2 answers

e A Onthe CPQ 826 Commerce Connector, the default mapping of tiered pricing in 826 Commerce is to Discount Schedules
n CPQ.

B. For the described multi-cloud solution, it is a best practice to set the CPQ precision to two decimal points.

C. for supporting kits in the B2B Commerce Storefront, they need to create equivalent bundle products on the CPQ side.

D. It is important to ensure the Price Rules run for Quotes initiated via 628 Commerce Storefront to maintain consistency in
business rules being applied.

HE: AC

Y.

The CPQ B2B Commerce Cloud Connector is an unmanaged package fiom Salesforce Labs that allows B2B Commerce and
CPQcustomrers to configure or customize finctionalityl 2. It syncs products, pricing, quote requests, and orders in both clouds12.
For supporting kits in the B2B Commerce Storefront, they need to create equivalent bundle products on the CPQ side3. A kit is a
product that contains other products as components3. A bundle is a product that has one or more options that can be added or
removed by a user4. The connector maps kits to bundles using a custom field called Kit ID on both objects3.

On the CPQ 826 Commerce Connector, the default mapping of tieredpricing in 826 Commerce is to Discount Schedules in CPQS.
Tiered pricing lets you set different prices for different quantities of a product5. Discount schedules let you apply discounts based on
quantity or amount ranges for a product. The connector maps tiered prices to discount schedules using a custom field called Tiered
Price ID on both objectsS5.
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