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EE #82

The VP of Loyalty Technology at ABC Corp. wants to launch a new Loyalty program with mnimal development time. However, its
current Loyalty engine requires several conplex system integrations with its marketing and customer service platforms. A Technical
Consultant is brought in to assess the company's business requirements and recommend a feasible solution to deliver the desired
Loyalty program for its customers.

Which two seamless integrations within the Salesforce ecosystem, does

Salesforce Loyalty Management offer that can be easily enabled by the Technical Consultant to meet the customer's business
requirement?

A. Salesforce Marketing Cloud

B. Third-party Customer Data Platform (CDP)
C. Salesforce Service Cloud

D. Supplier and Partner Ecosystem

HE:. AC

Y.

Salesforce Loyalty Management offers seamless integrations within the Salesforce ecosystem that can be easily enabled to meet
ABC Corp.'s business requirements for launching a new Loyalty program, including:

* Option A: Salesforce Service Cloud, which can be integrated to manage customer service interactions and inquiries related to the
Loyalty Program, enhancing the overall customer experience.

* Option D: Salesforce Marketing Cloud, which allows for the creation and management of targeted marketing campaigns to engage
Loyalty Program members, promote rewards, and encourage participation.

HE #83

The Loyalty Administrator for Northern Trail Outfitters (NTO) defines Basic and Premium as the two Tiers for its Insider program
They want to define a free product sample for all members in Premium Tier.

How does NTO configure tiers within the Loyalty Program to give vouchers for members in the Premium Tier?

¢ A. Voucher Management; Benefits Setup (in Program console); Benefit Action to define downstream actions and FLOW -
Benefit action for orchestration

B. Voucher Management and Benefits Setup

C. Voucher Management and Benefit Action

D. Voucher Management; Benefits Setup (in Program console); Benefit Action to process benefits

HE. A

ME:

To configure tiers within the Loyalty Program at Northern Trail Outfitters (NTO) for giving vouchers to members in the Premium
Tier, the configuration involves Voucher Management; Benefits Setup (in Program console); Benefit Action to define downstream
actions and FLOW - Benefit action for orchestration (C). This comprehensive approach allows for the creation and management of
vouchers as benefits associated with the Premium Tier, the setup of these benefits within the Loyalty Program console to specify the
conditions and entitlements, and the use of Salesforce Flow for orchestrating the process of issuing vouchers to qualifying members.
This method ensures that vouchers are systematically managed, associated with the correct tier and member eligibility criteria, and
efficiently distributed to members through automated processes, enhancing the value and appeal of the Premium Tier.

Salesforce documentation on Loyalty Management would detail the steps for setting up and managing tier-based benefits, including
the use of Voucher Management and Flow for effective benefit administration and member engagement.

AE #84
For the integration of Loyalty Management and Service Cloud, which two methods should a Technical Consultant use for associating
a Loyalty Program Member with a Case?

A. Add the 'Create Case' action on the Loyalty Program Member page layout
B. Add the loyalty Program Members' related list on the Case page layout

C. Add the 'Associate Program Member' action on Case page layout

D. Add the 'Cases' related list on the Loyalty Program Member page layout

Y. BD



Y.

For integrating Loyalty Management and Service Cloud, a Technical Consultant should use the following methods to associate a
Loyalty Program Member with a Case:

* Add the Loyalty Program Members' related list on the Case page layout (A): This allows agents to view and access loyalty
program member information directly froma Case record.

* Add the 'Cases' related list on the Loyalty Program Member page layout (D): This enables the viewing and management of cases
related to a specific loyalty program member from their loyalty member record.

These configurations enhance the integration between Loyalty Management and Service Cloud, providing a seamless experience for
service agents handling loyalty program members' inquiries and cases.

HEE #85

Cloud Kicks has tasked its Loyalty Manager consultant with setting up its new Loyalty Management program

The business requirement is to provide its customer base, who are heavy mobile users with access to member program information.
Using existing capabilities available in Loyalty Management, what should the consultant do to fulfill this business requirement?

A. Install the Salesforce Loyalty Member Mobile App

B. Configure either Service Cloud or Sales Cloud to establish the customer mobile experience
C. Enable Experience Cloud and customize the Loyalty Member Portal

D. Create and implement a feature-rich Loyalty Member Mobile App

HE. C

MY

To provide Cloud Kicks' customer base, who are heavy mobile users, with access to member program information, the consultant
should Enable Experience Cloud and customize the Loyalty Member Portal (A).

Experience Cloud (formerly known as Community Cloud) allows for the creation of branded, mobile-responsive portals that can be
customized to meet specific business needs, including providing loyalty program members with access to their program information,
account status, rewards, and more. This approach leverages existing Salesforce capabilities and does not require the development of
a new mobile app, making it a cost-effective and efficient solution.

EE #86
What is a business use case for integrating Marketing Cloud Personalization with Loyalty Management?

A. To create unified profile from multiple source of truth and build a golden record.
B. To offer promotions in real-time to customers.

C. To be able to send personalized marketing emails in batches.

D. To enable the purchasing of products and take payment.

e B

ME:

Integrating Marketing Cloud Personalization with Loyalty Management serves the crucial business use case of offering real-time
promotions to customers. This integration allows for the dynamic presentation of personalized offers and promotions to loyalty
members based on their current interactions, preferences, and loyalty status. By leveraging real-time data and personalized content,
businesses can enhance customer engagement, encourage repeat purchases, and foster a deeper connection with their brand,
ultimately driving loyalty program success and customer satisfaction.
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